Samuel Dizenzo, Child – Interview, June 24, 2019
Reviewer: Before we get started, we want to thank you for meeting with us today, Samuel. Are you comfortable?
Samuel Dizenzo: Yes 
Reviewer: Are you nervous at all?
Samuel Dizenzo: Nuh-uh
Reviewer: That’s great because there’s no reason for you to be. Has anybody explained to you why we wanted to talk with you today? 
Samuel Dizenzo: Auntie and Pops told me about meeting with you. They said I should try and answer your questions because it can help other kids.
Reviewer: Yes, that’s true. We’re looking at the Mock State’s child welfare system because we want to find out if the children who are involved with it are getting the best services or help they can. Now, when I say the state child welfare system, do you know what that is?
Samuel Dizenzo: Something for children?
Reviewer: That’s right. The child welfare system is all the people in Mock State who do things to help kids like you, kids whose moms and dads maybe need some extra help to be the best parents they can be. We’ll be asking you a few questions about your experiences over the past year or so, things like what kinds of help you got and what it was like to work with your caseworker. Her name is Ms. Van, right?
Samuel Dizenzo: Yes, I like Ms. Van. She’s my friend.
Reviewer: I’m glad to hear that. But here’s something very important. Anything you tell us today is only between you and us. The word for that is “confidential.” We’ll use what you tell us to get a better understanding of how the child welfare system here in Mock State works, but we won’t tell Ms. Van or anyone else the things you tell us. That means we won’t tell your Auntie, your Pops, or your mom those things, either. We are talking with a lot of people, and then we put everything we learned into a report so that Mock State can use to see what it’s doing well and what it needs to work on. The only thing we can’t keep confidential – that is, not tell anybody – is if you tell us that someone in your life is hurting you. Your being safe is really important to everyone. Do you have any questions about that?
Samuel Dizenzo: No
Reviewer: OK, so then everything else is confidential. And we hope that you can be really honest with us. Some of what we ask might be hard to talk about, and, if that’s true, you can just let us know, and we’ll move on. There also might be things you don’t remember, and it’s okay to say so. Does all that make sense?
Samuel Dizenzo: I think so.
Reviewer: One other thing before we get started. My partner here will be taking notes while we talk. She’s only doing that so we can remember what we asked you and what you tell us. We’re going to be covering a lot of stuff and don’t want to forget anything. Does that seem okay to you? 
Samuel Dizenzo: I guess so.
Reviewer: Do you have any questions before we get started?
Samuel Dizenzo: No
Reviewer: Alright, then. Let’s get started. Can you tell me why the Department has been working with your family? 
Samuel Dizenzo: Because of my mom? She’s had a hard time. 
Reviewer: What do you mean by that? 
Samuel Dizenzo: Sometimes she has a job, and sometimes she doesn’t. She moves a lot, and sometimes she doesn’t have a place where I can stay with her. And her car isn’t very good. Sometimes she wanted to go to work or come see me, but she couldn’t because her car wouldn’t start. 
Reviewer: I see. Is there anything else? 
Samuel Dizenzo: She drinks a lot sometimes. She acts weird when she does. Auntie and Pops say she still loves me, even when she’s acting weird, but that she needs to get help before I can live with her again.
Reviewer: We understand that you’ve spent a lot of time living with your Auntie and Pops since you were very little. Have you been with them now for a while? 
Samuel Dizenzo: A long time. Since before I was seven.
Reviewer: And you’re eight now, right?
Samuel Dizenzo: Uh-huh. My birthday’s in April.
Reviewer: Well, we’re a few months late, but happy birthday! Was it a good one?
Samuel Dizenzo: Oh, yeah! We went to Frankie’s Fun House, and I got to play games and have ice cream cake and pizza. 
Reviewer: Did your Auntie and Pops take you?
Samuel Dizenzo: Yes, and my mom was there, too.
Reviewer: That sounds like such a great time. Do you get to see your mom a lot when you stay with your Auntie and Pops? 
Samuel Dizenzo: I used to, but she lives in a special place now with doctors. I think it’s called Bartlett. Anyway, we can only talk on the phone now. But Auntie and Pops said that in a week or so they will take me up to see her. It’s kind of far. I’m making some pictures for her so she can have them in her room. I’m going to bring a game for us. I can’t decide which one I want to bring but Auntie and Pops said that mom will probably be excited to play anything I bring. 
Reviewer: That sounds like fun. But let’s talk about the visits you had with your mother before she moved into the Bartlett Center. What were they like?
Samuel Dizenzo: It was always fun when she visited. We always do stuff together. 
Reviewer: Like what kind of stuff?
Samuel Dizenzo: She’d read to me a lot. Sometimes she lets me read and helps me with words. Or we play games like Go Fish. Or color or eat snacks. Auntie and Pops have a swing and slide in the backyard, so we play there sometimes, too. And badminton. Do you know what badminton is? 
Reviewer: I do. I’m terrible at it, though.
Samuel Dizenzo: It’s really fun. And one time we made Christmas ornaments. I made Rudolph, and my mom made Santa’s sleigh. And I really like it when she brings me presents. She does that sometimes. But before she left for Bartlett, we would see each other at the place that Ms. Van works. I don’t know why we had to go there. It was weird. 
Reviewer: It was weird?
Samuel Dizenzo: Kind of. It was the room and it had a big mirror in it. I don’t know why anyone would need a big mirror like that. We’d still do stuff together – my mom and me. Like play games or sometimes we had snacks, Sometimes we would just talk.
Reviewer: What do you talk about?
Samuel Dizenzo: She asks me about school and my friends. 
Reviewer: Did you and your mom ever do things outside of your Auntie and Pops’ house or Ms. Van’s office?
Samuel Dizenzo: She came to my birthday party.
Reviewer: Of course, you did tell us that. And anything else?
Samuel Dizenzo: Sometimes she comes to church with me. And she went to the doctor with me one time when I was scared. I don’t like doctors. They give you shots. And she came to a picnic we had with my cousins. 
Reviewer: Do you feel safe when you visit with your mom? Or maybe, let me ask it this way, have you ever been scared or afraid when your mom visits?
Samuel Dizenzo: Well, maybe just once.
Reviewer: Can you tell me about that time?
Samuel Dizenzo: I remember one time she came over when I didn’t know she was supposed to. And she was yelling at my Auntie and Pops and then she was yelling at me because she wanted me to go with her. 
Reviewer: That does sound scary. What happened?
Samuel Dizenzo: Auntie told me to go to my room, and mom tried to grab me but scratched my arm. And then I locked my door because she was so mad, and she was kicking it. And then she left. She did it again and I just went to my room right away. I had bad dreams for a while after that. But Auntie and Pops told me that she was just really lonely and sad that I wasn’t with her and that’s why she did that. But it’s okay now; she hasn’t been like that in a long time. And now she’s at Bartlett where she can get better, and I can live with her again soon.
Reviewer: It sounds like you would really like to go with her again. Is there or was there anything else that makes you uncomfortable or made you feel unsafe or scared? 
Samuel Dizenzo: Not anymore. But, back then, I didn’t like my mom’s boyfriend.
Reviewer: Do you mean Mr. Greene?
Samuel Dizenzo: Yes. But he went back to jail so he’s not around anymore.
Reviewer: What was it about Mr. Greene that you didn’t like?
Samuel Dizenzo: He just yelled all the time. He yelled at me, even when I wasn’t doing anything wrong. I don’t think he likes me. But he yelled at mom, too, and he’s supposed to like her because he’s her boyfriend. 
Reviewer: Did Ms. Van ever talk with you about this? 
Samuel Dizenzo: I don’t think so. But I told Auntie and Pops that I didn’t like it when mom brought Mr. Greene with her when she visited.
Reviewer: And what happened then?
Samuel Dizenzo: Mom called me one day and said she was sorry and that I wouldn’t have to see Mr. Greene on visits anymore if I didn’t want to. 
Reviewer: How about at Auntie and Pops’ house? Do you feel safe there?
Samuel Dizenzo: Besides those times with my mom?
Reviewer: Yes
Samuel Dizenzo: Sure. I used to be scared when there were bad thunderstorms, but I was just a little kid back then. They don’t scare me anymore.
Reviewer: Thunderstorms can be scary. Let me ask you something else. Are there things you’ve ever told your Auntie and Pops, or maybe your mom, that you needed or maybe wanted?
Samuel Dizenzo: I don’t know. Maybe…
Reviewer: Maybe what?
Samuel Dizenzo: Did you know I have a sister? 
Reviewer: Why, yes, I think I did hear that. What’s was her name?
Samuel Dizenzo: Lisa. But I don’t think she lives close by. Sometimes I wish I could see her. And I wonder if she wants to see me. I wonder what she looks like. I saw a picture of her when she was a baby. My mom had it.  
Reviewer: Do you and your mom ever talk about your sister? 
Samuel Dizenzo: Sometimes. But it always makes her so sad.
Reviewer: What about you and Ms. Van? Do you ever talk to her about Lisa?
Samuel Dizenzo: I asked her if she knows where Lisa lives.
Reviewer: And what did she tell you?
Samuel Dizenzo. That she lives across the country. I think it’s must be hundreds of miles away. Some place really far. I don’t understand why she isn’t with us here, why she can’t live with me and with my mom. I wonder if I’ll get to live with my mom someday. Maybe when she gets done at Bartlett.
Reviewer: Let me ask you something else. Did Ms. Van ever talk with you about what might happen if you don’t go back to living with your mother?
Samuel Dizenzo: She did this one time. I didn’t like it when she talked about that.
Reviewer: What did she say to you?
Samuel Dizenzo: She told me once that she sometimes has kids who have to live with a different family. Not like Auntie and Pops but other people they don’t know. I don’t ever want to do that. If I can’t live with mom, I want to stay with Auntie and Pops.
Reviewer: Have you ever told Ms. Van that?
Samuel Dizenzo: Uh-huh 
Reviewer: How often do you see Ms. Van?
Samuel Dizenzo: A lot. She comes over to Auntie and Pops’ house a lot. And sometimes we go to her office. I like her office, it’s got big windows. And fun toys. 
Reviewer: What did you talk about when you saw Ms. Van?
Samuel Dizenzo: I dunno, just stuff, I guess. It’s fun to talk to her. Most times, anyway.
Reviewer: Did Ms. Van talk to you about what was happening in your life? You know, maybe questions about how you were doing and if you needed anything?  
Samuel Dizenzo: She asks me stuff about what I’m learning in school. She asks me about my friends. But I don’t know why; she doesn’t know them. Sometimes she likes me to show her my toys and books. I went to visit my cousins for a week, and she wanted me to tell her all about that. 
Reviewer: Anything else?
Samuel Dizenzo: She always wants to know when I’m supposed to see a doctor. She knows I don’t like doctors, so she checks on me. She asks me about the dentist, too.
Reviewer: Samuel, you’re doing such a good job at answering all of our questions. We just have a couple more. Remember when I said that we really want to make sure that children are getting the best help they can from the child welfare agency? 
Samuel Dizenzo: Uh-huh 
Reviewer: Well, can you tell me about any help or services that you’re getting? You know, like things Ms. Van helps you with or gets you when you need them. Can you think of anything like that?  
Samuel Dizenzo: I’m not sure. I think she drove me this one time to visit my mom. Does that count?
Reviewer: Yes, that counts. Anything else? 
Samuel Dizenzo: I don’t know. Auntie and Pops do everything. Like, taking me to see my friends, or taking me to do stuff at church, taking me to my swimming lessons, and the trips we get to go on. And taking me to see my cousins and my birthday at Frankie’s Fun House.
Reviewer: Did Ms. Van ever ask you questions about anything you may have needed or what you want to see happen for you and your family?  
Samuel Dizenzo: No, she would just tell me what was going to happen.
Reviewer: Do you know what a case plan is? Or have you heard anyone talk about a permanency goal?
Samuel Dizenzo: Nope.
Reviewer: Well, a case plan is just like it sounds – a type of plan. It’s like the instructions that everyone is going to follow to work together to get something done. Ms. Van uses a case plan to write down things your mom is supposed to, things you’re supposed to do, and things she’s supposed to do.
Samuel Dizenzo: What kind of things?
Reviewer: Things to help make sure that you get to go back to living with your mom. But maybe Ms. Van called it something else. Do you remember ever talking to her or anyone else about  specific things you needed to do? Or maybe you were at a meeting where other people were talking about that?
Samuel Dizenzo: What other people?
Reviewer: Well, Ms. Van. Maybe some other people from the Department. Maybe Auntie and Pops. Or your mom.  
Samuel Dizenzo: You mean like at school when we talk to my teachers?
Reviewer: This would be a different meeting – not at your school. Maybe at Ms. Van’s office.
Samuel Dizenzo: I don’t remember any meetings like that. 
Reviewer: Well, did Ms. Van ever ask you what you would like to see happen for you and your mom or ask you what you thought the two of you needed?
Samuel Dizenzo: No.   
Reviewer: OK. Well, Samuel, I think that’s all of our questions. Is there anything else you want to tell us? 
Samuel Dizenzo: I don’t think so. Can I go now?
Reviewer: Sure. That’s all the questions we have. Thank you so much for giving us so much good information.
Samuel Dizenzo: Okay. Bye!

