Foster Care Services Case Notes

Foster Care Worker: Tammy Van
Supervisor: Zack Ireland

Date: February 6, 2018
Samuel Dizenzo’s case assigned to me this date. He’s 6 years old and placed with his great-aunt and great-uncle, Tina and Olin Ley. Prior to removal, Samuel had resided with them as alternative caregivers since June 2017, when an in-home case was opened with the mother, Diane Dizenzo. The mother’s whereabouts are currently unknown since approximately 1-23-18; the father is deceased.
Phoned Leys to introduce myself and schedule HV. Tried to phone and text Ms. Dizenzo. Her phone appears not to be working. 
Agency attorney Cliff Sanders informed me that he mailed a certified letter this date to Ms. Dizenzo at her last known address, informing her of the agency’s custody of Samuel. Court will assign her an attorney and will assign GAL for Samuel.
Date: February 8, 2018
HV to Ley residence. Explained I’d be coming at least monthly to see if they had any needs and to check on Samuel. Told them next court hearing is Thursday Feb. 15, and I’d let them know the outcome. They gave me history of case, including the adoption of Ms. Dizenzo’s first child, Samuel’s father’s death, and Ms. Dizenzo’s struggles with alcohol. They don’t approve of the mother’s partner, Ricardo Greene. They want Diane to have Samuel back whenever she’s able. Without Mr. Greene in the picture, they feel she could make progress. He pulls her down. I told them about different permanency goals and that we’d likely be working toward reunification with the mother, although I haven’t been able to reach her. They haven’t either and are very concerned. Samuel has been asking for his mother. They gave me a school photo of Samuel for the file. 
Saw Samuel, who’s in first grade and has an IEP for mild cognitive and motor issues from fetal alcohol effect. I spoke to him alone in his room and told him I was his new social worker. He asked where Claire (in-home worker) was, and I told him she was still around, but I’d be coming by from now on. He was clean, well-nourished, and appropriately dressed, with any delays not apparent.
Samuel presents as bonded to his caregivers. The Leys say that he’s a compliant, loving child who is mild mannered and gets along well with peers. They get the same report from his teacher. There appear to be no issues that would call for a formal mental or behavioral health evaluation at this time.
I asked the Leys if they needed anything, and they said they didn’t. I informed them that Samuel’s Social Security death benefits would now be paid directly to the agency, as legal custodian of Samuel, then the department will issue a monthly payment to them in the same amount to cover Samuel’s needs.
I told them I’d be scheduling Samuel for physical and dental exams, and they told me he had a physical just 5 months ago on Sept 11, 2017. I told them about agency requirements. They prefer to schedule the physical within the next week or two w/ Dr. Kim, regular pediatrician, and will also schedule the dental with his dentist. I asked them to get reports for me for the file.
Date: February 9, 2018
Contacted local jail, looking for Ms. Dizenzo. No such person is currently being held. Tried calling her again; phone doesn’t ring. Texts fail.
Met w/ supv. and agency attorney, Cliff Sanders, and updated them on case. Samuel’s initial permanency goal of reunification with his mother was established. I’ll continue to try to locate Ms. D. before next court hearing on the 15th.
Date: February 12, 2018
Phone call to Al Dizenzo, Ms. Dizenzo’s father. Leys had shared with him that Samuel is in care. He still doesn’t know Diane’s location and hasn’t heard from her. Left my name and number and asked him to call if he did hear from her. 
Date: February 12, 2018
Phone call to Ms. Dizenzo; phone still appears not to be working. Called Leys; they haven’t heard from her and said she’s never disappeared like this before. They can’t get through by phone to even leave a message. They’re speculating that her service was cut off because she didn’t pay her bill; they said that happened one other time for a few days. Samuel has an appointment with Dr. Kim for physical exam on 2-16-18.
Date: February 14, 2018
Another attempt made to call Ms. Dizenzo; phone doesn’t ring through.
Cliff Sanders said that Leonard Garfield has been assigned as Ms. D’s attorney. Received call from Mr. Garfield. He hasn’t been able to contact Ms. Dizenzo about tomorrow’s hearing and wanted to know if Department had another way to contact her. Told him I have been unable to locate her.
Brief meeting with supv. and attorney Sanders re: 10-day hearing tomorrow.
Date: February 15, 2018
Hearing held this date. Judge Peterson continued the agency’s custody. Adjudication was scheduled for March 16, 2018. I will continue to try to locate Ms. D.
Date: February 19, 2018
Tried phoning Ms. Dizenzo; phone still not ringing through. Called Mr. Garfield. He still hasn’t been able to reach her. 
Called the Leys; they haven’t heard anything and are not understanding why Ms. D. hasn’t contacted them to see or talk to Samuel. He asks about her several times daily. 
Samuel had his physical exam on Friday with Dr. Kim. She tested hearing and vision, and everything checked out okay. They’ll scan and email a copy of her report to me.
Date: February 21, 2018
Phoned Ms. Dizenzo, and it rang through to her voicemail. Left message for her to call me.
Phone call from Ms. Ley telling me that Diane had called them. Her phone service was cut off, but a friend loaned her money, and she restored the service. She wants to see Samuel this afternoon after he gets home from school at 2:30. They told Diane Samuel was now in CPS custody; she was upset but said she was afraid that might happen. I told Ms. Ley I’d like to come at 2:00 to talk about visitation and to meet Ms. D. when she arrives.
Phoned Ms. Dizenzo’s attorney to tell him she had surfaced and was reachable by phone.
HV to Mr. and Ms. Ley. I gave options for family time as (1) Ms. Dizenzo visiting Samuel at their house under their supervision, or (2) Ms. Dizenzo and Samuel visiting at my office under supervision of staff. We discussed pros and cons of both, but, at this point, the Leys prefer to have Diane come to their house to see and interact with Samuel. They said they thought it would be much better for Samuel, as it will be more comfortable for him, and it’s what he’s accustomed to. I told them I’d recommend family time be twice weekly, and that at this point, Ms. Dizenzo is not to take Samuel off their premises. They were in agreement. Mr. Ley left to pick up Samuel from school.
Ms. Dizenzo and Samuel arrived at the same time. He flung himself into her arms and kept asking “Where were you? I missed you so much!” Ms. Dizenzo got very emotional and promised she’d never go so long again without seeing him.
[bookmark: _Hlk34755275]I explained who I was and told Ms. Dizenzo that the agency now has custody of Samuel. I said I’d be working with her to facilitate Samuel being reunified with her and would talk with her more about that next time I see her. She said she had lost her apartment due to non-payment of rent and is currently staying with a friend. She hopes to get a job, rent an apartment, participate in services, and have Samuel returned to her. She gave me the address of her friend, 227 Poplar Street, Landville. HV scheduled for Friday.
I informed the Leys and Ms. Dizenzo of the next court hearing, scheduled for March 16. I encouraged Ms. D. to attend and provided her the name and contact information of her attorney. Provided the name of Samuel’s GAL as well.
I saw Samuel alone in his room. He appeared well and was still excited about his mother being there. He kept throwing himself backward on his bed and squealing, so conversation was short.
Date: February 23, 2018
HV with Ms. Dizenzo this date. The friend was at work. Ms. D. said that she had to vacate her apartment because she didn’t have February’s rent money, and she’s been staying with 2-3 different friends. She doesn’t know how long the current stay will last but said she’d keep me updated on her address and how to locate her.
I asked her how she was managing financially, and she said her father sends her a little money from time to time for gas, her phone bill and other necessities. She plans to pay him back when she finds work.
We discussed services that she needs. She said she knew she needed substance abuse treatment services. She feels that the services she’s received in the past were inadequate, and she hopes to find a better counselor this time or one who will work with her more intensively. She also agreed to begin attending AA meetings again, as she realizes how important the meetings are when one is struggling to stay sober. Ms. Dizenzo has completed parenting training twice in the past, first when Samuel was an infant and then when he was a 4-year-old. Neither of us feels that she needs another parenting course at this time. The Leys say she’s a very good parent when she’s stable and not drinking.
Since the Leys are agreeable to Ms. Dizenzo seeing Samuel in their home, I told her it would be up to her to schedule with them. She said she plans to see him 2-3 times a week. I added that this family time is to be supervised by Mr. and Ms. Ley at all times.
I told Ms. Dizenzo that, at the time Samuel entered care, I verified with her father and the Leys that there is no Native American heritage on either side of the family. She affirmed that Samuel has no Native American blood.
Ms. Dizenzo has leads on several jobs and would like to schedule interviews, but her car is running only sporadically, and she doesn’t have money for repairs. I asked her to try to schedule interviews as close together as possible, and I’d either transport her or have a case aide transport. I’ll also develop the family’s case plan and we’ll discuss at next visit.
Date: February 27, 2018
Ms. Dizenzo phoned to say she has three job interviews on March 2nd. I told her I’d schedule the case aide to transport her. I advised her to be upfront in any job interviews about her criminal history and to stress that there was no conviction for her arrest last year. I said that employers will be more likely to hire her if she’s open about this, because they’ll find out anyway when they do a criminal background check.
Date: March 2, 2018
Contacted 3 substance abuse treatment providers, and all had waitlists. However, the agency that treated Ms. Dizenzo last year had the shortest wait, so I arranged an intake for her on March 19, with the caveat that she might have to reschedule because of work. Counseling won’t start until at least 2 weeks later. I asked that she be seen by a different counselor than last time, and they agreed. They’ll also do the drug/alcohol testing as per their previous arrangement -they will text her 5 times during the month on random days, and she is to come in for testing on 2 of them.
Phone call to Ms. Ley. Things are continuing to go well, and they have no needs. They’ve scheduled Samuel’s dental exam for Friday, March 9th.
Date: March 2, 2018
Case aide reported that she transported Ms. Dizenzo to her job interviews.
Completed risk and safety assessments and report to the court for upcoming adjudicatory hearing. Reviewed with supervisor.
Date: March 6, 2018
HV to Ms. Dizenzo, who’s still living with her friend. She’s already been offered a 22-25-hour-a-week job preparing orders for a fast food restaurant while another employee is out for 3 months on medical leave. She’ll begin Monday the 12th. She took my advice and was upfront in the interview about her arrest and incarceration last year and said it was a relief to have it out in the open and not have it looming over her head.
We reviewed the tasks on her case plan, and she said she didn’t have anything to add. She did say, out of the blue, that she felt terrible that drinking during her pregnancy resulted in fetal alcohol effect for Samuel. She added that she was thankful, though, that it was identified early and for all the services he’s had, which have kept him from being severely impacted. 
Ms. Dizenzo seemed disappointed that her substance abuse treatment services will be provided through the same agency as last time, as she felt her previous counselor was “mediocre.” I explained about the waitlists and told her that I did request a different counselor this time. All they have available right now in terms of substance abuse treatment is a time-limited, 10-session program. She’ll need to call the agency and confirm the intake scheduled for the March 19th. We both signed the case plan, and I left her a copy. She also signed releases for the substance abuse treatment provider, including the drug/alcohol testing. 
I reminded her of the court hearing on the 16th. She’ll come if she doesn’t have a shift at work.
Date: March 14, 2018
HV w/ Samuel and the Leys. Samuel continues to do well. Met with Samuel alone when he and I went for a walk. He told me his birthday is only 2 weeks away. He also said that he’s in a children’s group at church, and they do fun things. He appears safe, and needs are being met.
Mr. Ley took Samuel to the dentist last week for exam, cleaning, and sealants. There were no cavities or other problems. They’ll scan the report and email it, as they’d like to keep their copy. I asked them to also send me a copy of Samuel’s last IEP, so I can familiarize myself with his services.
Told them that the reunification goal and case plan for Samuel and Ms. Dizenzo would be submitted to the court for approval at Friday’s hearing. They said Diane plans to be there, if at all possible, but she’s very nervous about it.
Ms. Ley said Diane has been coming over to visit Samuel 2-3 times a week, normally staying an hour or two. The two usually go in his room, and Diane reads to him or plays games with him. Sometimes they go in the backyard for Samuel to play on his gym set, and the Leys keep a close eye on them. They don’t have a regular schedule; it’s been dependent on Diane’s work hours. She always calls first and lets them know when she’s coming over, which is working out fine.
I shared the family’s case plan with the Leys, and they had no questions about their responsibilities. I told the Leys that they had the option of remaining as an unlicensed relative placement, or they could become licensed foster parents. I added that there are benefits to becoming licensed, although they may prefer to remain unlicensed. I gave them the phone number of the Resource Placement Unit and told them to think about it and call the Unit if they had questions or wanted more information.
Date: March 15, 2018
Met with supervisor and agency attorney, Cliff Sanders, about tomorrow’s hearing. In-home worker is prepared to testify to the facts leading up to Samuel coming into care. My testimony will be limited to what has happened since case assigned.
Date: March 16, 2018
Adjudication hearing took place today. Ms. Dizenzo was there and was represented by her attorney Leonard Garfield. No contest plea entered. The case plan was accepted, and Ms. D. understands that her tasks/services are now considered court ordered. DFCS’ custody was continued.
Date: March 23, 2018
Telephone call to Ms. Dizenzo. She has begun her job and is being trained. She thinks she’ll like it okay. As the newest employee, she has to take the leftover shifts. At the end of each week, she learns what her hours are for the next week, which she said makes planning for visits and services difficult. She has explained a little about her situation to her boss and has asked for daytime hours as much as possible. She said her car is undependable, and she hopes to pay for repairs with her first paycheck. She’ll also put aside a little to buy a birthday gift for Samuel.
Ms. Dizenzo was able to make her appointment on the 19th for her substance abuse intake. They scheduled her for her first counseling appointment on April 9th. The drug/alcohol testing also won’t start until April.
Date: March 30, 2018
Phone call to the Leys to see if they need the agency to purchase a birthday gift for Samuel. They assured me that they’ll take care of it. His birthday is Monday, and they’ll have a small party in their home.
Date: April 5, 2018
HV to the Ley home to see Samuel. We visited alone in his room for a while. He proudly told me that he was now 7 years old and showed me gifts he’d received for his birthday. I asked him if he’d been visiting with his mother, and he answered “Yep!” He asked me if I knew that he had a big sister, Lisa, and I said that I did. He told me his mother had told him about her and that she would be 13 years old now. I was surprised that he brought this up, as Ms. Dizenzo has never talked with me about Lisa. Samuel appeared happy and well-adjusted. He is safe in his placement with his relative caregivers.
Mr. and Ms. Ley said that Ms. D’s visits in the home are going well, just as they have in the past while she was staying sober. They’re fine with continuing to have Diane come to their home. Diane no longer stays until Samuel goes to bed, but they still have good visits. And it’s good for their relationship with Diane to see her so frequently.
Out of Samuel’s earshot, I told them that he had asked me about his sister, Lisa. They said that he brings her up from time and time and asks why he can’t see her. They don’t mention it to Diane, because the subject of Lisa is still so hurtful and touchy for her. They feel that she’s still grieving the loss of Lisa to her sister and that that may be one of the major factors behind her drinking. They said she still seems to go in deep depressions from time to time, and they feel those episodes are based on either Lisa or Samuel’s dad, John Starke’s death or both. They’ve asked Samuel not to mention Lisa to his mother, but sometimes he still does. 
I asked if there are other relatives, or even non-relatives, to whom Samuel is close. He’s close to their grandchildren, 2 boys a little older than he. They live out of town in Manorvillle, and the Leys see them 2-3 times a year. The two families Skype at least a couple of times a month, with the boys being given their separate time on the sessions.
An end-of-school parent/teacher meeting is scheduled at school on Tuesday, May 8th. It’s early evening, and they’ll pick up Ms. Dizenzo, if she doesn’t have to work.
They are very loving and nurturing with Samuel and appear to be meeting his needs well. I asked them if they needed anything, and they said they didn’t.
Date: April 13, 2018
Phoned Ms. Dizenzo to ask her how the counseling session went earlier this week. She was noncommittal. 
Date: April 25, 2018
HV with Ms. Dizenzo. She’s had three substance abuse treatment counseling sessions and likes her therapist “okay.” She said, though, that she feels what they’ve discussed in the sessions is repetitive of what she’s had before. 
She stated that she has so many bills to pay and wants to pay people back the money she borrowed. She hasn’t been able to have her car worked on. She’s managed to make it to work without missing any days because her friend, with whom she lives, takes her if her car won’t start. 
Date: April 27, 2018
Report received re: Ms. Dizenzo’s drug/alcohol testing. She tested clean both times.
Date: May 9, 2018
HV with Samuel and the Leys. I asked the Leys again if they had thought about being licensed as foster parents, and Ms. Ley said they’d talked about it briefly. However, they wonder if that means an additional caseworker would be coming into their home. I said it would. Mr. Ley also asked me what would be required. I told him they’d have to begin by attending 3-hour classes every Saturday for 10-11 weeks. And the classes are dual licensure, meaning that parents who complete the whole process are licensed as both foster and adoptive parents. I reminded them that they’re okay staying as they are as relative caregivers, if they choose. Ms. Ley responded that they think they’re doing fine as they are and don’t really see a reason to make a change at this point.
They attended, with Diane, the parent/teacher meeting last evening. Samuel is doing very well. The Leys work with him at home on reading and writing, and the teacher said their help, coupled with the extra assistance at school, has really been a boost for him. 
Samuel and I took a short walk while he pointed out his friends’ houses to me. He said school is going well, and he’s now learning to measure things with a ruler. He’s been measuring things at home, too, but it took a long time to measure his bed with the ruler. He said he hasn’t been sick and hasn’t gone to the doctor in a long time. He added that he likes Dr. Kim. He was clean and dressed appropriately in shorts and T-shirt and is obviously safe and well cared for.
According to the Leys, the family time with Diane and Samuel is going well. A couple of times, Diane has called and said her car won’t start, and Mr. Ley goes and picks her up. She’s very appropriate and loving with Samuel, and he seems content with seeing Samuel. Samuel is easily redirected if he starts misbehaving, and Diane is very patient with him. I asked Ms. Ley to call me the next week at a time when Ms. Dizenzo is coming over, as I’d like to observe her with Samuel.
Date: May 16, 2018
I picked up Ms. Dizenzo and took her to the Leys to observe her with Samuel. He was glad to see her and wanted to sit next to her and hold her hand. He interrupted a few times while we were talking, and she gently corrected him. She was very loving with him. Samuel was excited because his mother gets to stay for dinner tonight. Mr. Ley will take her home.
Date: May 23, 2018
HV with Ms. Dizenzo. She seemed a little “down.” She missed one counseling session of her 10-week program because her car died. I told her I’d mail her bus passes. She’s been attending about 2 AA meetings a week. Luckily, there are 3 AA meetings daily at the church in her area, and she’s managed to scrounge rides with others when her car is acting up. She said she’d like to attend more, but there’s just no way.
Ms. Dizenzo said she hasn’t been able to save much money toward rent to have her own place. She doesn’t know how much longer she’ll be able to stay with her friend. She seemed very concerned about what will happen.
Date: May 29, 2018
Report from Ms. Dizenzo’s substance abuse testing; both tests in May were clean.
Date: June 7, 2018
HV with Ms. Dizenzo. She said she got the bus passes and has used them a couple of times for counseling, but they require changing lines twice and a long wait between one transfer. I encouraged her to keep being resourceful in arranging transportation for her various obligations and told her I’d send more bus passes.
She said that, even with her transportation struggles, she hopes to finish her counseling program by the end of the month. She feels the quality of the program is lacking, and she’s not sure how helpful it’s been. She added that it doesn’t seem to be a good fit for her, although she doesn’t know how she’d be able to do an in-patient program. I told her that many times what you put into something is what you get out of it. I encouraged her to give herself credit for the clean drug tests and for how hard she’s worked.
I asked her about Mr. Greene, and she said, as far as she knows, he’s still in jail. She said she doesn’t have contact with him.
Date: June 13, 2018
HV with the Leys and Samuel. Talked with Samuel alone in his room. He was excited because school is out, and he’ll have lots of playtime. I asked him what he’s going to do, and he said he was going to go visit his cousins and stay a week.
Mr. and Ms. Ley said all is going well. They plan to drive to their daughter’s this weekend (approximately 5 hours away) for a visit and will leave Samuel for a week. They wondered if they needed agency permission for this, and I said they did. Got the names and DOBs and told them I would have to run a CPS background check. I asked about supervision during that week. Their daughter is taking the week off work and will supervise Samuel and her two boys, who are older than Samuel by 2-3 years; they have many activities planned. I noted specifics of the trip and told her I’d email a travel consent form. They’ll go back on the 22nd and bring Samuel home on the 24th. They said he loves his cousins, and they Skype frequently.
The Leys are planning to continue to work with Samuel over the summer on eye-hand coordination. They’ve just put up a badminton net in the back yard, and Samuel is really liking the game so far. They’ll also continue helping him with reading and writing. Ms. Ley mentioned that there’s a wealth of ideas and resources now on the Internet that help make learning fun for children.
Date: June 14, 2018
My supervisor signed the travel consent form, and I emailed it to the Leys. 
Date: June 26, 2018
Phone call to the Leys to check about their trip. Mr. Ley said all went as planned, and the three boys had a fabulous time. Samuel talked all the way on the drive back about things they did and is still talking about how much fun he had.
Date: June 29, 2018
Report from drug/alcohol testing received. Ms. Dizenzo showed only once for testing this month and was clean. 
Date: July 2, 2018
Call to Ms. Dizenzo, left voicemail, and she returned my call. I asked her about the drug test, and she said she simply didn’t have a way to go in a second time. Her car isn’t working, and she’s scrambling to find rides to work. I told her I could send more bus passes, but she said the bus system is so poor it’s not much help.
She’s now staying with a friend from work, and gave her new address as 717 Polk Street, Apartment 214, Landville. Her address was updated in the system. Even though her work has continued past the initial 3-month period, she hasn’t been able to save enough to get her own place.
She said that she completed the 10 weeks of her substance abuse treatment Friday, June 29th, although she feels she could benefit from further treatment. She has also found an AA sponsor – Bernadine Daniels, and really likes her. Ms. Dizenzo said she’s continuing to struggle with depression and anxiety; those are the times she’s most tempted to drink, and the sponsor helps “talk her through it.”
I called Ms. Dizenzo’s counselor Ashlea Dunkin, and left a message requesting verification that Ms. Dizenzo had finished the program. Return voicemail received from Ms. Dunkin later this day saying that Ms. Dizenzo did complete the program, although would benefit from aftercare services.
Date: July 5, 2018
Investigator Terry Birdsell came to my office and informed me that yesterday, July 4th, he was on call and received a call from Ms. Ley because Ms. Dizenzo showed up unexpectedly at the Ley’s under the influence and out of control, forced her way in, and attempted to forcibly take Samuel. She grabbed him and left long scratches on his arm when he pulled away. Mr. Ley wasn’t at home. Ms. Ley was told to call 911, and when Ms. D. heard the sirens, she immediately left. Police were unable to locate her.
After consulting with our supervisors, it was decided that even though Dizenzo is an open foster care case assigned to me, Terry will finish the investigation and keep me informed. If he can contact Ms. Dizenzo, he plans to meet with her today.
Date: July 5, 2018
Call to the Ley home and spoke with Ms. Ley. She verified the events of yesterday. She said Samuel was very shaken but is better today. They haven’t yet spoken with Diane. I asked them not to allow Ms. Dizenzo into their home until I can meet with them. She agreed.
Date: July 6, 2018
Voicemail from Terry Birdsell telling me he had met with Ms. Dizenzo, she had admitted to the events of July 4th, was taking responsibility, and appeared very remorseful.
Date: July 6, 2018
Call to Ms. Dizenzo. Left voicemail asking to see her Monday the 9th. She called back and affirmed. We talked about the July 4th incident a little, and she was very contrite. She said she’s talked to the Leys and Samuel 2-3 times and has repeatedly apologized. I asked her to not go to the Leys again until we all have a chance to talk. She said they had already asked her not to come until they could talk with me.
Date: July 9, 2018
HV to Ms. Dizenzo at her new address; no one else was there. She’s now in her friend’s small, one-bedroom apartment, sleeping on the sofa. She said that, on the 4th, she was feeling particularly lonely and dejected and decided to have one drink with a friend. It was obviously a bad decision, as one drink led to another. She talked with her friend about how she had lost Lisa and how she was afraid she might lose Samuel. The alcohol definitely impacted her thinking, and, the next thing she knew, she found herself driving to the Leys’ house, bursting in, screaming at them, and trying to grab Samuel. She said she knows now that she must have terrified him. She didn’t realize she had scratched his arm until Ms. Ley told her, then the investigator showed her photos of Samuel’s arm. She said she felt especially bad that she had hurt Samuel. She’s talked to him on the phone several times, and he still seems a little afraid of her. 
Ms. Dizenzo said she’d like to keep seeing Samuel at the Leys, but she doesn’t know if they’ll let her. I told her I was meeting with them later today, and we’d discuss it.
Date: July 9, 2018
HV with the Leys and Samuel. I saw Samuel for a few minutes alone in his room. He told me, with little prompting, about the incident with his mother on July 4th. I reassured him that his mother was very sorry, and we wouldn’t let that happen again. I asked him how he felt about his mother coming to see him again, and he said that would be okay, if she doesn’t scream and yell and try to pull him out of the house, and if Auntie and Pops are with him. He said she really scared him, and he’d had bad dreams about it. Samuel then proudly showed me a gap in his upper front teeth. He said he lost the tooth 2 days ago, and the tooth fairy left him a dollar.
As prearranged, Mr. Ley then took Samuel across the street to play with a friend. On returning, we discussed the incident more regarding Ms. Dizenzo. They said Diane has apologized numerous times and is very afraid that she’s really messed things up between herself and the Leys. She’d like them to give her another chance. She promised she won’t drink anymore and will never come back to their house in a drunken state. She realizes it’s caused a real setback in her relationship with the Leys and Samuel and said that she now has a bad name with the Department.
Ms. Ley pointed out that July 4th is the anniversary date of Samuel’s father’s death  - 7 years ago, and Diane always has a really hard time on that day. They partly blame themselves, as they feel they should have anticipated her despondency and invited her over to spend some time celebrating Independence Day with them. That way, she would have avoided drinking and could have gotten through the day. They feel that, without further treatment, she’s not going to conquer her alcohol addiction but are thinking that they’d like to give her another chance at having family time with Samuel at their home. This is contingent, of course, on her not being under the influence. If she ever shows up again appearing to have been drinking or doing drugs, then they won’t give her another chance. They’re doing this as much for Samuel as for her, as they feel it’s very comforting for Samuel to have them in close proximity when his mother is around. If Samuel visited with her at our offices, he wouldn’t have that same comfort, even though the family time would be supervised or observed by staff.
They were at a family gathering over the weekend, and Diane came for a while. She was sheepish around them but was very appropriate around Samuel. He was wary of her but did walk around for a couple of minutes holding her hand, with Mr. Ley holding his other hand.
I told them the decision about the location and supervision of family time was up to them, and I would be in agreement if they wanted to let Diane see Samuel again at their house. They said they’d see if she wants – and is able – to come today or tomorrow.
Date: July 13, 2018
Phone call to Leys. Diane has been by twice to visit with Samuel since we last talked. She was very appropriate, was soft-spoken, and seemed to be sort of feeling her way with them all again. She understands that this is a trial, before they make a commitment that family time can continue to take place in their home.
Date: July 16, 2018
Phone call from Terry Birdsell. He updated me on his contacts and said the investigation was almost complete. He was waiting on a copy of the police report.
Date: July 19, 2018
The Leys contacted me this date and said they had decided to look further into completing the foster care licensing process. They asked me for the number again for the Resource Placement Unit, and that was provided. 
Date: July 23, 2018
Phone call to Ms. Dizenzo. She said everything is status quo. She’s trying to get in as many hours as possible at work, while still trying to see Samuel at least twice a week and attend AA meetings. She said that she’s really struggling not to drink. Her sponsor is helping her by phoning her on almost a daily basis, but she feels she needs more intensive substance abuse treatment services. I said I’d refer her again. She also talked about her depression and anxiety. I suggested that counseling could help, and she’s open to this.
Date: July 30, 2018
Phone call to the Leys to check on family time. They feel it is going well, although the Leys have let Diane know that they still consider this the trial period.
Date: August 9, 2018
HV with Samuel and the Leys. I spent time with Samuel alone sitting on the back-porch swing. Samuel said he’s happy school will start soon, and he’s looking forward to seeing all his friends. I asked him about time with his mother. He said he wishes she didn’t have to work so hard and could come more. He misses her and wishes he could live with her again, but he knows he has to wait until she gets her own apartment, so he’ll have a place to sleep. 
The Leys said that the family time between Samuel and Diane is continuing to go well. She usually stays 1.5 to 2 hours. If she’s having car trouble, a friend usually drops her off, then Mr. Ley takes her home. She spends a lot of focused time with Samuel, and he no longer seems afraid of her.
They’ve attended a new foster parent orientation and will begin the foster care licensing classes in September when the next cycle begins. A neighbor, who has a daughter close to Samuel’s age, has agreed to keep Samuel during the classes. Got the name of the neighbor so I could do a CPS background check.
I told them Samuel would have another court hearing on September 11th, and we’re expecting custody to be continued. They asked me if the incident with Diane on July 4th would be brought up, and I told them it would be included in the written information presented to the court ahead of time. 
I reminded them that Samuel needs another dental exam within the next month. They’ll schedule it and let me know.
Date: August 14, 2018
Ms. Ley texted to tell me Samuel’s next dental exam is scheduled for September 7th. She’s invited Diane to go with them. They can pick her up if she’s able arrange work so she can go.
Date: August 15, 2018
[bookmark: _Hlk34770360]Referral made to mental health counselor, Rosa Amistad, Licensed Marriage and Family Therapist (LMFT). She can see Ms. Dizenzo for her first session on August 28th. Called Next Steps Substance Abuse Services. Their wait list for outpatient is 6 months. Contacted Sunrise Springs Addiction Specialists, the same agency where Ms. Dizenzo has been see before, asking for a different counselor than the previous two times she’s had services there. Since she was so recently discharged, she can see a counselor August 29th. 
Date: August 20, 2018
Met with my supervisor to discuss current risk/safety factors in the case. Risk and safety assessment results consistent with the July 17th assessments – supervisor said I don’t have to redo the formal assessments. All the case history, Ms. Dizenzo’s episode of trying to take Samuel forcibly on July 4th, her continued alcohol abuse despite services, her emerging mental health issues, necessity of continued supervised family time, and her unstable housing situation equate to risk remaining very high and Samuel being unsafe if he were to be reunified with her. Discussed case plan.
Cliff Sanders then joined us, and we discussed case facts for upcoming periodic review. I’ll get the court report and updated case plan to Cliff so he can file with the court.
Date: August 20, 2018
HV with Ms. Dizenzo. We met in the courtyard of the apartment house, as the friend with whom she’s living was at home. I advised her upcoming appointments and she’ll try to make both. She said her friend with whom she’s living has been letting her use her car, so that’s helped a lot. She’s still going to AA meetings and talking to her sponsor 4-5 times a week. She said she was struggling but hasn’t had a drink in 47 days now. She’s living “one day at a time.”
Visits with Samuel are going well. She’s grateful to the Leys for continuing to allow her to see him in their home. The two of them usually go in his room and talk, play games, or she reads to him. Even though the Leys work with Samuel on his reading, she helps him with this, too. They also go in the backyard and play catch, which helps him with his eye-hand coordination. The Leys have also invited her to attend church with them on Sunday mornings, and she’ll plan to do this unless she gets called in to work.
I told Ms. Dizenzo that I’d draw up a new case plan for her and Samuel and would bring it by for her to sign. We’ll include the mental health counseling and more substance abuse treatment counseling. She indicated her agreement and said she didn’t have anything to add to the plan. I reminded her of the upcoming court hearing on September 11th. 
Date: August 29, 2018
Report received re: drug/alcohol testing this month. Both Ms. Dizenzo’s tests have been clean.
Date: August 29, 2018
HV w/ Ms. Dizenzo. She’s had sessions with both counselors. She said her mental health counselor has suggested that she see a psychiatrist to be evaluated for medication, but she doesn’t want to do that right now. She says she’s been on medication before for depression; it makes her forgetful, and she feels it doesn’t help her to deal with her issues. She’s continued to attend AA meetings and stay in close touch with her sponsor.
She said she’d love to have her own place, but she’s still not been able to save enough to pay first and last month’s rent and deposit for utilities; she’s trying, though. She’s attended church a couple of times with the Leys and Samuel and appreciates the opportunity to spend more time with him. One Sunday, they had a picnic after church with some more family members.
Her attorney has been touching base with her from time to time, and she has an appointment to meet with him on September 7th. Mr. Ley will take her if she can’t find transportation.
Date: August 31, 2018
HV to Ms. Dizenzo to present updated case plan. She was in agreement, and we both signed the plan.
Date: September 10, 2018
Ms. Ley emailed me the report from Samuel’s dental exam Friday. He had a cleaning and fluoride treatment but had no cavities or other issues. Ms. Dizenzo was able to attend the exam, which thrilled Samuel.
Date: September 11, 2018
Periodic review hearing held this date. Ms. Dizenzo was present and represented by her attorney Leonard Garfield. Theo Blackwell appeared as GAL for Samuel. The Department’s custody was continued, with the updated case plans and their tasks being adopted. The first permanency hearing is scheduled for February 20, 2019.
Date: September 17, 2018
HV with Samuel and Mr. and Ms. Ley. I saw Samuel alone in the kitchen while he read one of his books to me. I can tell that he’s now recognizing more words. He likes his teacher this year and is in the same room as his best friend from last year, Derek. He told me about his children’s group at church and that they had gone to the park last Saturday, played games, threw Frisbees, and had a lot of fun. Sometimes they play “Bible bingo” in the church’s recreation hall.
I asked Samuel about contact with his cousins in Manorville - the Leys’ grandsons. He said he Skypes with them “all the time.” He’ll visit them at Thanksgiving, and they’ll come to his house at Christmas.
Mr. and Ms. Ley have started the foster/adoptive parent classes that began on Saturday, September 8th. They’ve completed 2 classes thus far of the 11 that are required. Their assigned home study worker is Eliza Stafford. They said they’re learning a lot about the benefits to foster parents that aren’t available to them as unlicensed relatives. The class won’t meet 1 week in October or Thanksgiving weekend, so they won’t complete the series until December1st. Then a home study, reference contacts, and inspections have to be completed. They’re hoping to be licensed sometime in January 2019.
I shared the updated case plan with the Leys. Family time with his mother continue to go well. In addition to the 2-3 times a week that Diane sees Samuel in the Ley’s home, she’s been calling a couple of times a week. They’ve seen no evidence that she’s been drinking in any of the times they’ve been around her or talked with her. 
Samuel is loving school this year. He’s very fond of his teacher, Ms. Brown. They’ll be scheduling his IEP soon. I asked Ms. Ley to let me know when the meeting time is finalized, and I’ll plan to attend.
Date: September 25, 2018
HV attempted with Ms. Dizenzo. The visit was scheduled, but she wasn’t home. Called her and got no answer. Texted and got reply that she had forgotten my visit and had taken a shift at work. Rescheduled for tomorrow.
Date: September 26, 2018
HV w/ Ms. Dizenzo. She missed a session this month with both her substance abuse treatment and mental health counselors due to transportation difficulties. I offered bus passes again, but she said they weren’t very helpful because of the transfers required and limitations of bus hours. I asked her to sign releases for those providers, but she said she preferred not to. She said that she’s always been honest with me about her services and would continue to do so. She added that she hoped not signing wouldn’t go against her, and I assured her it wouldn’t. She informed me that she had signed releases for the two counselors to share information with each other to try to maximize treatment effectiveness. 
Ms. D. thinks her counseling for depression is helpful. She feels like most of the substance abuse treatment counseling is “retracing old ground,” without enough emphasis on relapse prevention. She’s been sober since July 5, 2018, or for 3½ months, and doesn’t want to relapse. She continues to attend AA meetings as often as she can, although she speaks with her sponsor only about twice weekly now because her sponsor is helping so many other people.
Family time with Samuel is going well. The Leys are also picking her up on Sundays, and she’s going to church with them and Samuel. These are special times for her because she feels a real part of a family.
Date: October 4, 2018
Text from Ms. Ley that the IEP meeting will be October 23rd at 3:00 p.m. Ms. Dizenzo is planning to attend; they’ll pick her up. I told Ms. Ley that I’d be there. 
Date: October 11, 2018
HV with Ms. Dizenzo. In the 2+ weeks since I last saw her, she’s been to two mental health sessions and one substance abuse treatment session. Again, she cited transportation as a difficulty, as well as fitting all the services around her work schedule. Luckily, she’s still able to borrow her friend’s car when it’s not in use. Her job is ending up being longer term than she thought it would be, which is good, although maximum hours are 25-29 weekly. She’d like to have a job with more hours but, on the other hand, if she had a full-time job, there’s no way she could go to two counseling sessions weekly, visit Samuel 2-3 times weekly, go to AA meetings 2 times weekly, and have the time to abruptly leave what she’s doing to go in and get drug tested. So, she feels she’s in a real “catch-22” situation. I told her I realized she had to juggle a lot of activities.
Ms. Dizenzo pays her friend with whom she’s staying a nominal amount every month and helps buy groceries and gas, but, with her other financial obligations, she’s not been able to save enough to pay first and last month’s rent and utility deposits for a place of her own.
Date: October 16, 2018
HV w/ the Leys and Samuel. Mr. Ley was there only a short time, then left for an appointment. Ms. Ley said they are still attending their foster/adoptive training classes. They went in thinking they knew most everything about parenting, and it’s been an eye-opener for them to learn that they don’t. They’re learning a lot about trauma and how to effectively deal with and parent traumatized children. They’ve really enjoyed the association with other potential foster parents, including relatives like themselves who already have related children in their home and are going through the licensing process. In fact, she said they’ve even had conversations a couple of times about possibly taking in another foster child when Samuel goes back with Diane. I encouraged them to keep thinking about this, as good foster parents are always needed.
Diane has been seeing Samuel quite a bit lately. In addition to her coming over to the house during the week, they’re still picking her up for church on Sundays, and she also attends occasional family get-togethers with them. Samuel continues to look forward to her visits and sometimes asks them when he’s going to go back and live with his mom. He also occasionally mentions his sister, Lisa.
I spent just a few minutes alone with Samuel in his room. I asked him about his dental visit last month and he said the dentist said he had good teeth. She also gave him a new toothbrush and a tiny tube of toothpaste. As always, he appeared safe and well cared for. Ms. Ley gave me one of his school photos for the file.
Date: October 23, 2018
The IEP meeting was held. I attended, along with school personnel, Mr. and Ms. Ley, and Ms. Dizenzo. According to his teacher, Samuel has “blossomed” this year. He’s picking up new concepts more easily than last year. His evaluation/testing shows that he still has some mild cognitive delays, although progress has been made. He’ll continue to need extra time with quizzes and some individualized assistance with introduction of new concepts, particularly math. For the first time, there were no deficits identified in motor skills or eye-hand coordination, so the PT and OT will no longer be necessary. Ms. Brown said she’s very optimistic that Samuel will meet all goals in his IEP. I asked that a copy of the IEP be sent to me ,and she agreed.
Date: October 29, 2018
Results of drug/alcohol tests on Ms. Dizenzo were negative for this month and last month.
Date: November 7, 2018
Office visit with Ms. Dizenzo. She said she can tell she’s been “wearing” on the friend with whom she lives and really wants to get her own place. She realizes that stable housing is essential before she can have Samuel back. I told her that the Department and the court would certainly look more favorably on returning Samuel if she had her own place, instead of temporary situations living with different friends. She’s afraid she may have to move again by the end of the month and is considering a couple of other options. She wishes her dad, who has a disability, lived in town. If he did, she could probably live with him, still work, and help take care of him. She’s talked with him about it, but he has a good situation where he is and doesn’t want to move.
I asked her about her father’s relationship with Samuel. She said her dad has lived in a different city most of Samuel’s life and has been around Samuel very little. There’s really no relationship there. When she talks to her dad, he rarely even asks about Samuel, and Samuel is barely aware that he has a grandfather. I asked about Samuel’s father’s relatives, the Starkes. She said she doesn’t stay in touch with any of them. She and Mr. Starke had been together less than a year and a half when he was killed. She met his parents and brother at his funeral, but there has been no further contact. She said she always suspected that Mr. Starke’s parents didn’t believe Samuel was his child.
Ms. Dizenzo, again, has missed a substance abuse treatment counseling session. She says she comes away from the sessions feeling like she hasn’t gained any new insights or coping skills when it comes to her alcohol use. She does, however, feel like she’s learning alternative ways to cope with her depression and despondency in her mental health sessions. She feels like her counselor “gets her.” I told her that whatever helps in one type of counseling probably carries over to the other. I reminded her that her substance abuse treatment, like the other services, is court  ordered and the court expects her to comply.
She plans to see Samuel again tomorrow. I told her I’d like to be there for a time to observe her with Samuel. I called Ms. Ley, and she said that was fine.
Date: November 8, 2018
Arrived at Ley home and Ms. Dizenzo was already there. She and Samuel were in the backyard playing catch. I watched through the window a few minutes, and she was very patient and encouraging with him when he became frustrated at missing the ball. Inside, he wanted to show both of us an art project from school that day and offered us candy he still had from trick or treating in the neighborhood on Halloween. Ms. Dizenzo was loving and attentive to him.
Date: November 12, 2018
Ms. Ley called to say they had to take Samuel to a walk-in medical clinic yesterday, as he had a fever of 101 degrees and was complaining that it hurt to swallow. The nurse practitioner did a quick step test and diagnosed a strep infection and put him on a 10-day regimen of antibiotics. Ms. Ley said she’d let me know how he’s doing.
Date: November 14, 2018
Ms. Ley texted to say Samuel is much better and no longer has fever. They’ll probably keep him home from school another day but will let him go back on Friday. He continues to take the antibiotic.
They’re going out of town to visit their daughter and family for Thanksgiving and will need a travel consent. They were hoping Diane could come with them, but she has to work on the Saturday after Thanksgiving. They won’t return until that Sunday.
Date: November 15, 2018
Travel consent emailed to the Leys. I told them I’d be on leave the week of Thanksgiving and would see them after that. If any emergencies come up, they can call my supervisor, Zack Ireland, at 209-567-2981.
Date: November 27, 2018
HV with Samuel and Leys. Samuel is still excited about their Thanksgiving trip and the time he spent with his cousins. I met with him alone in his room, and he showed me a hot wheels car that his cousins gave him. He said they’re coming to stay with him at Christmas, and the boys will sleep in his room, and they’ll all sleep in sleeping bags in a tent. He said school is good, and he’s learning how to subtract two numbers from two numbers; he illustrated this for me and did it correctly. He also told me he’d been really sick but took medicine and was well now.
Out of Samuel’s earshot, the Leys told me that Diane told them that Mr. Greene was released a couple of weeks ago and is back in the city. He’s found a job, and she’s been seeing him. Their fear is that he’ll drag her down again like he did before. They’re especially fearful that they’ll move in together, since Diane needs another place to live. Mr. Greene dropped Diane off for a visit on one occasion but didn’t come in. They didn’t say much to Diane about him, other than that she has choices and has done pretty well the last 4 months, and they hate to see her doing anything to jeopardize getting Samuel back.
Otherwise, things have been going well. They all had a great time at Thanksgiving and are looking forward to their daughter and family visiting them at Christmas. They have only 1 more foster/adoptive pre-service training classes to go, and they’ll be finished with that portion on December 1st. At last session, two sets of experienced parents (one foster, one adoptive) came to speak to the class, and they were surprised to see that the foster parents were people they know slightly who live further down on their street.
Date: December 3, 2018
HV with Ms. Dizenzo. I asked her about Mr. Greene, and she affirmed that he’s out of jail, and they’re seeing each other. She said she can tell the Leys are upset about it, even though they haven’t said much, but “they condemn him without even knowing him.” He has a job, and they’ve been looking at apartments together. They’ve spotted a small, one-bedroom that they’ll likely move into mid-month. We discussed her relationship with Mr. Greene, and she strongly expressed her belief that going back with him will help her get Samuel back more quickly. She also stated that sharing expenses with Mr. Greene means that this Christmas she’ll have enough money to buy Samuel Christmas gifts herself, and she won’t have to depend on me to provide them.
She said the Leys have pointed out to her that Mr. Greene hasn’t always treated her well, and she admits that but said he’s told her over and over that these past months of being in jail and being away from her have made him realize just how much she means to him. He swears he’s changed, and she believes him. I told her to be sure and report her changed living situation to me – and her attorney – if the move happens.
Ms. Dizenzo continues to visit with Samuel at the Leys, although she hasn’t asked Mr. Greene into their house yet. She said that her aunt and uncle are clear – in their silence and their body language – that he’s not welcome. 
Before I could ask, she said that she missed one of each of her counseling sessions in November, but she intends to go to both this week and hopes not to miss any the rest of the month, although neither will take place the last full week of December because of Christmas.
Date: December 11, 2018
Call to the Leys. Mr. Ley said they didn’t need any help with gifts. He said that, in fact, they had probably overdone the gifts for Samuel and their grandsons. 
Date: December 14, 2018
HV to the Ley family and Samuel. Samuel and I sat in the solarium and visited alone. He’s very excited about the holidays and his cousins coming to stay for a few days. He also told me the things on his Christmas list that he hopes to get and said that his mother has already brought over some gifts. I tried talking to him about school and visits with his mother, but he only wanted to take me into the living room to show me which gifts under the tree were his. He said that he wanted to buy a gift for his sister, Lisa, but Auntie and Pops didn’t think that was a good idea. I asked why, and he said it was because they don’t know for certain where she lives, and the postman wouldn’t know where to deliver the gift. He said that he’s excited that his group at church will go caroling one night soon in the neighborhood around the church.
Samuel was delivered to a friend to play, and I talked with Mr. and Ms. Ley privately. They remain very concerned about Diane. They said that already, with Mr. Greene back in her life, she seems more tense and stressed than usual. She’s snapped at them a couple of times, which is unlike her. She and Mr. Greene are apparently moving into an apartment together tomorrow, which the Leys find heartbreaking because they feel he’s such a bad influence. They also see him as an abuser who dominates Diane. They feel she’s so needy she can’t stand up to him. They’re sad that she didn’t meet someone “decent” to be with while Mr. Greene was out of her life. They said Diane wants nothing more than to have Samuel home again and have a nice family.
Mr. Ley mentioned that they’ve finished their foster parent classes and are a little sad that they won’t see some of the people in the group anymore. Home visits and other things have to be completed by their resource home worker, Eliza Stafford, before they’ll become fully licensed. With the holidays coming up, it’s likely that they won’t finish the process until sometime in January.
They’re looking forward to having their daughter and family here over the holidays, and Samuel is beside himself with excitement. They don’t know if Diane will spend time with them or not, but they’re hoping she does without Mr. Greene.
Date: December 17, 2018
Texted Ms. D. to ask her if she had a new address. She does, at 1847 Tamarind Road, #17, Landville, 56781. They moved in just yesterday. All is going well, and she’s really pleased to finally have her own place. In addition to her regular job, she’s doing some temp work again in the evenings helping with parties for the same catering company she worked for last year. She’s trying to squeeze in time with Samuel.
Date: December 28, 2018
Drug/alcohol testing report received. Ms. D. was clean for the first test and a no-show for a second.
Date: January 4, 2019
HV to Ms. Dizenzo at her new apartment. It’s a small, sparsely furnished apartment with one bedroom, which is all they can afford right now, according to Ms. D. They’re going to try to move to a 2-bedroom after a few months, so they’ll have room for Samuel. Ms. Dizenzo said that Mr. Greene has found work – a 30 hour a week job – for another grounds-keeping company.
I asked her about the missed drug test, and she said, with all the holiday chaos, she simply wasn’t able to get back in. She reminded me that, in addition to her regular job, she worked evenings for the temp catering company she worked for last December. She worked almost every night up until December 25th, then helped with a couple of parties on New Year’s Eve. She said the extra money is badly needed right now, and hopefully they can finally get work done on their old car.
Ms. Dizenzo said she missed most of her counseling appointments last month because of work and the move, but she intends to keep her appointments this month. She’s already missed one substance abuse treatment session, though, because she hasn’t rested up yet from the double work shifts. I reminded her that she has to work her case plan and show progress if she wants to get Samuel back. She said she’s been to only two AA meetings in the past month but plans to get back on a regular schedule with those and is hoping Mr. Greene will attend, too. 
She spent a little time on Christmas Eve with Samuel at the Leys and was glad to see her cousin and family. The Leys had invited her to have Christmas day meal with them, but she didn’t go because Mr. Greene wasn’t invited, and he didn’t want to be left home alone. 
Date: January 15, 2019
HV with the Leys and Samuel. Samuel is at a friend’s house but will be home soon. The Leys have had one of two home visits necessary for their foster care license completion. The other is scheduled for later in the month. They’ve done their fingerprints for the background check and have had their fire and safety inspections. The only requirement they didn’t meet was keeping medications in a locked cabinet, so they’re replacing their bathroom medicine cabinet with one that locks. I informed them that once they’re officially licensed, they’ll begin receiving an increased amount for Samuel’s monthly care, – it will be the agency’s basic foster care rate. Samuel’s Social Security death benefits will continue to come directly to the agency and will make up a part of their monthly care reimbursement.
I reminded them Samuel’s annual physical is due by mid-February. They’ll let me know when this has been scheduled.
They’re somewhat distressed with Ms. Dizenzo. She’s brought Mr. Greene with her to three visits, and this makes Samuel obviously uncomfortable; he becomes very quiet and subdued. Mr. Greene is also a little brusque when he talks to Samuel. Diane seems to understand that Samuel doesn’t like being around Mr. Greene, but he asked to come in with her, and she can’t seem to stand up to him. Also, she’s seemed a little tipsy a couple of times, although they weren’t certain she’d been drinking. They didn’t feel comfortable confronting her about it, especially around Mr. Greene. 
Samuel came home, and I spent some time in his room with him, while he showed me some of his Christmas gifts. He was clean, appropriately dressed, and is safe in his relative placement.
Date: January 25, 2019
HV with Ms. Dizenzo. She wasn’t very communicative and, on questioning, said she had missed most sessions with both counselors, saying transportation and work conflicts were the reasons; she remembered attending one session with each this month so far. I reminded her again that she’s court ordered to do the services, and it’s important for her if she wants Samuel returned. She said she’s been to only one AA meeting this month and that it’s hard to get there when Mr. Greene has the car. She also hasn’t been in touch with her sponsor since the first of the month. She pointed out, though, that she does have housing so Samuel will have a place to live.
Ms. Dizenzo said that Mr. Greene has visited Samuel with her at the Leys a couple of times, and Samuel is having to get used to Mr. Greene again. She said Mr. Greene hasn’t been around children much other than Samuel and can be kind of curt with Samuel. She said Samuel got used to it before, and he’ll have to get used to it again. I asked her how she thought the Leys felt about her bringing Mr. Greene with her, and she said she doesn’t think they like it. She says it puts her in a tight spot because Mr. Greene wants to come with her sometimes, and she feels like she can’t tell him no, even though Samuel and the Leys are uncomfortable around him. She added that they just need to get to know him better. 
I noticed she had a large bruise on her cheek. When I asked her about it, she said she was clumsy and ran into a door facing when she was looking down at her phone.
Her job is going okay. She wishes she had some more night catering work because things are so tight financially, but the catering work seems to be very seasonal.
Date: January 28, 2019
Report from drug/alcohol testing. Ms. Dizenzo was a no-show for both her tests this month, although she did call in after the last text and said she couldn’t make it.
Date: January 31, 2019
Phone call to police department and spoke with Sergeant Dixon to ask if they’ve had DV calls to 1847 Tamarind Road, #17, in the last 6 weeks. He checked and said they’d responded to calls from neighbors twice, on December 29, 2018, and January 12, 2019, regarding a man yelling, a woman sobbing, and sounds of things being knocked around. However, things were calm when they arrived the first time, and no one answered the door or appeared home the second. No arrests were made.
Date: February 4, 2019
Call from the Leys asking if I could come by today or tomorrow before Samuel gets home from school. HV scheduled for tomorrow.
Date: February 5, 2019 
HV to the Leys; Samuel was in school. The Leys have finished all their licensing requirements and, effective February 1st, are officially foster parents. They have become increasingly uncomfortable with Diane visiting Samuel in their home for three reasons. First, Mr. Greene has continued to come with her to some visits, and they don’t like the way he relates to Samuel. They’ve heard him be verbally harsh with Samuel when it was uncalled for; Diane doesn’t intervene and seems cowed, and Samuel doesn’t seem to be enjoying her visits like he used to. Also, the Leys have smelled liquor on both of them a couple of times, even though they didn’t appear to be drunk. So, the Leys are sure Diane is drinking again and are fearful of another aggressive incident where she might try to take Samuel from them. And last, Ms. Dizenzo has become combative and argumentative with them over minor things involving Samuel, which they feel is more evidence that she’s drinking and/or being negatively influenced by Mr. Greene. These confrontations and arguments have occurred in front of Samuel, which has been upsetting to him. They’ve thought long and hard about it and are really sorry but they no longer want family time to take place in their home. 
They added that they’ve seen marks and bruises on Ms. Dizenzo that she’s tried to hide from them. They feel Mr. Greene is abusing her, and they find this heartbreaking. They’ve tried to talk to Diane about this, and she totally “shuts down.”
Diane saw Samuel yesterday and is supposed to come again on the 7th. They’d like me to let her know that that family time in their home won’t occur, and she needs to start seeing Samuel at the office from now on. They’ll also talk with her about it, because they want their relationship with her to stay as positive as possible for everyone’s sake, most of all Samuel’s. I told them that I would do this but also needed some time to prepare her for office visits and arrange for a visitation room in the building.
The Leys are hopeful that Diane will stabilize and be able to provide a home for Samuel. They pointed out that she’s had stable periods in the past, and they know she can do it again. They feel, however, that Mr. Greene bullies and dominates her and will continue to drag her down. They know that she’ll be very upset initially over the change in family time, but they feel they have no choice.
They also informed me that Samuel’s annual physical is scheduled with Dr. Kim for February 12th. They’ve told Diane they’ll pick her up if she’s able to go with them as long as Mr. Greene is not there. I reminded them that the permanency hearing on Samuel will be on February 20th.
Date: February 6, 2019
Phone call to Charlotte Gramble-Compton, Ms. D.’s cousin who lives in Landville. I asked if she’d be willing to have Samuel and Ms. Dizenzo visit at her house, with her supervising, twice weekly. She said she wouldn’t be able to do this. She knows Diane is back with Mr. Greene and feels Diane has made “another bad choice.” She stated that she’s very fond of Samuel but has no interest in taking on that responsibility.
HV to Ms. Dizenzo. I told her that the Leys no longer felt comfortable seeing Samuel in their home, and visits would need to be held in the office from now on. I said that we’d need to establish a regular schedule. Family time would last 1.5 hours and could be in the early evenings if that worked better for her. She was distraught and asked me why the change was being made, so I told her the reasons as tactfully as possible. I also said that the Leys planned to talk with her about it. I told her that because of past incidents, we felt strongly that visits needed to be closely supervised for now.
After Ms. Dizenzo calmed down, she told me she’d have to think about it and would let me know what days and times would work. I told her we’d then talk more about specifics and that her Thursday visit with the Leys was cancelled. She said she felt like she was being punished when she hadn’t done anything. I told her I’d wait to hear from her about her schedule.
Ms. D. offered that she was concerned about her relationship with her aunt and uncle. They no longer are inviting her to attend church or family gatherings with them, and the relationship now feels “strained and distant.” She said she feels the whole family is starting to turn against her because of Mr. Greene, and that really hurts because she’s been without a partner for so long. I told her I felt they were genuinely concerned about her and would like nothing more than for her to be able to make a home for Samuel.
I asked Ms. Dizenzo about the police coming out on domestic violence calls. She said there was nothing to it, that they have nosey neighbors who overheard arguments through the walls and decided to “get involved in our business.” I gave her the number of the local domestic violence shelter center and told her she could call them if she felt she needed help. She responded that she didn’t need the number and that things were fine between her and Mr. Greene.
I also asked Ms. Dizenzo about her no-shows for drug/alcohol testing. She responded that she hadn’t been able to make it but did call in.
Date: February 6, 2019
Conf. with my supervisor and Cliff Sanders, agency attorney. I’ve done a risk and safety assessments of Ms. Dizenzo’s home and determined that risk is high, and Samuel would be unsafe if returned to her care, even though she remains employed and now has her own housing. The assessments are based on the following: 
(1) Ms. D. has a long CPS history with the agency. 
(2) Ms. D. has had alcohol use disorder for many years and appears to have begun using again. 
(3) Ms. D. has displayed erratic, out-of-control behavior. 
(4) Ms. D. has a history of mental health issues, which have been largely untreated. 
(5) Ms. D. has criminal history and has twice been jailed. 
(6) There is recent evidence of untreated family violence in the home. 
(7) Ms. D. has engaged in services only sporadically the past few months. 
(8) Ms. D. has appeared to be under the influence during recent family time. 
(9) Ms. D. has been a “no-show” for three of her last four drug/alcohol tests.
Permanency goal to remain reunification as previously Ms. D was making progress. Child is placed with relative. Will draft report to court and provide to Cliff Sanders so he can file reports with the court.
Date: February 7, 2019
Call to Ms. Dizenzo’s attorney, Mr. Garfield, and left message that mother/child visitation was now being moved from the relative caregiver’s home to the office and would occur twice weekly for 1.5 hours.
Call to Samuel’s GAL, Theo Blackwell, to tell him about change in family time arrangements.
Date: February 8, 2019
Return call from Mr. Garfield, mother’s attorney, asking why the change in family time was happening. I explained and told him I had contacted Ms. Dizenzo’s cousin to see if visits could be moved to her house, but she wasn’t willing. So, with supervision of the visits needed, there’s no choice but to move them to the office.
Date: February 8, 2019
Received a call from Mr. Ley saying that Diane has been very upset with them about the family time change. Mr. Ley said that they would still pick her up so she could go to Samuel’s appointment next week for his annual physical as Diane said Mr. Greene would be at work. 
Received a text from Ms. Dizenzo saying she was still working out which days of the week would work for visits and would let me know for certain either Monday or Tuesday.
Date: February 11, 2019
Ms. Dizenzo called to say Tuesdays and Thursdays at about 5:00 p.m. would work best for her for visitation with Samuel. I told her I’d let the Leys know. She reminded me she’d be seeing them tomorrow when she goes with them for Samuel’s annual physical. She agreed to come by my office on Thursday at 5:00 so we can talk about the visits.
Date: February 13, 2019
Call to Ms. Ley. Samuel’s physical showed a normal growth rate with no concerns. She’ll email me a copy of Dr. Kim’s report. They picked up Diane, and she accompanied them. Samuel was glad to see her. I reminded them there would be a court hearing next week on February 20th, the first permanency hearing.
Date: February 14, 2019
Ms. Dizenzo came by the office, and I showed her the family time rooms, which have comfortable sofas, chairs, and low tables/chairs. Most are attached to a courtyard for outdoor play and have books for different ages and a few toys. All have one-way mirrors and listening devices, and I told her that either I or a case aide will be observing through that mirror and listening to their conversations. If anything happens or is said that causes concern, the person observing/supervising may briefly intervene or choose to sit in the room with them. Family time will last 1.5 hours, unless she needs to leave before that time. She can feel free to bring snacks, as long as any messes are cleaned up. I asked her not to bring Mr. Greene, at least initially. If she wants to bring him later, we can talk about it at that time and make a decision.
I asked Ms. Dizenzo about her attendance at services. She said she’s missed her sessions so far this month because she’s busy working and trying to get the apartment furnished. She also said that she frequently doesn’t have a way to get to services because Mr. Greene has the car. She hasn’t been to an AA meeting since last month but plans to start back soon.
Date: February 15, 2019
[bookmark: _Hlk35120019]Telephone call to Rosa Amistad, Ms. Dizenzo’s mental health counselor, and left a message asking if Ms. Dizenzo was still an active patient. (No return call.)
Telephone call to Ashlea Duncan, Sunrise Springs Addiction Specialists, to ask if Ms. Dizenzo was still an active patient. Ms. Duncan responded that Ms. Dizenzo’s file has been suspended due to excessive no-shows, but they will reinstate her with another referral and if she shows commitment to attending.
Date: February 19, 2019
Family time for Ms. Dizenzo and Samuel, which I supervised. Mr. Greene had dropped Ms. Dizenzo off for the visit.
At my request, Ms. D. came a few minutes early, and we reviewed her updated case plan and signed the plan. I told her I was referring her to Ms. Duncan again for substance abuse treatment counseling because her case with them had been suspended for no-shows.
She asked about the TPR exception that was documented in the case plan. I explained what TPR meant and that, even though Samuel has not yet been in care the necessary length of time before a petition to terminate parental rights is required, our attorney prefers that any applicable exceptions to filing for TPR be documented by the time of the first permanency hearing. I then explained the 15 of 22 months requirement for filing TPR, and the exceptions that mean that filing can be delayed.
When Samuel arrived at the office, he seemed a little bewildered by the new surroundings and, at first, didn’t want Mr. Ley to leave; however, he eventually went with his mother into the family time room. During the visit, Ms. Dizenzo got very emotional and, at one point, said to Samuel, “Poor mommy misses her little boy and wonders if he still even loves her.” Samuel was upset by her remark, and I entered the room and redirected the conversation.
I took Ms. Dizenzo home, and we talked about her remark during visitation, and she said she understood why it was an inappropriate thing to say.
Date: February 20, 2019
First permanency hearing held this date. Ms. Dizenzo attended and was represented by her attorney. Theo Blackwell was there as GAL and Cliff Sanders represented the Department. My supervisor was also present. The judge heard testimony from Ms. Dizenzo and me and continued the agency’s custody. She also continued the reunification goal, but because of Ms. Dizenzo’s lack of progress, ordered that a concurrent plan of adoption be added. Ms. Dizenzo was upset when she left the hearing with her attorney.
The agency has no objection to the addition of the adoption goal as concurrent. 
I called the Leys to tell them the results of the hearing and that the concurrent goal of adoption was added. They had many questions about this, I answered as best I could in the short time that I had before my next hearing and told them that we’d talk in more detail the next time I saw them.
Date: February 21, 2019
I had asked Ms. Dizenzo to come to the office half an hour before her visit with Samuel so we could discuss the hearing. She was still somewhat upset about the concurrent adoption plan, but I explained that the court felt it had no choice, given her lack of consistent engagement in services. I presented her with the revised case plan reflecting the addition of the concurrent goal. There was no other change to the case plan. I asked her to sign. I provided her a copy of the plan. She cried but didn’t make excuses. She agreed not to talk with Samuel about the hearing and said she’d do her best to make it a happy visit. I supervised the visit, and it went without incident. Ms. D. read to Samuel, he read to her, they had snacks and played a board game that she had brought and played outside a little.
Date: February 26, 2019
I picked Samuel up from the Leys and brought him to the office for family time with his mother. We chatted in the car and talked about school and what he was learning (new computer skills). He was looking forward to seeing his mother and said he hoped she didn’t have to take the bus because it takes a long, long time.
The family time was uneventful, with the same types of activities taking place as last time. I took Samuel home afterwards. He said that he wishes his mother could see him at the Leys but sometimes it’s kind of fun at the office because she brings new books or things for them to do. He also said that he wondered why she wasn’t coming to church anymore.
Report received from drug testing company. Ms. D. missed her first test but came in for the second test 2 days ago and tested clean.
Date: February 28, 2019
Ms. Dizenzo was a little late for her visit with Samuel, and Mr. Ley waited with Samuel until she arrived. The visit went well. Ms. D. brought a craft project for the two of them to do together.
Date: March 5, 2019
Ms. Dizenzo had family time with Samuel, with the case aide supervising. 
Date: March 7, 2019
Family time between Samuel and Ms. Dizenzo today, which went well. She brought snacks, and they read and played games.
Date: March 8, 2019
HV with Mr. and Ms. Ley and Samuel. I saw Samuel alone in his room. We talked about some of the items on his case plan – school and what he’s currently learning and his visit last month with Dr. Kim. He said Dr. Kim measured and weighed him and talked about how much he’d grown. I asked him what he’d like to see happen for his family, and he said he’d like to go back with his mother if Mr. Greene wasn’t there. He said he doesn’t like Mr. Greene because he gets mad and yells, and he hit his mother one time. Then he added that sometimes Mr. Greene was nice and used to take him to get ice cream. I asked him what he’d want to do if he can’t go back and live with his mother, and he said, emphatically, that he wanted to live with Auntie and Pops. Samuel also told me about an outing he’d been on with his children’s group at church. They got to go with the “big kids” to Funland and rode some of the rides and ate cotton candy.
I shared the updated case plan with Mr. and Ms. Ley, pointing out the addition of the adoption goal. I told them that the Department would continue to work with Ms. Dizenzo toward reunification but, at the same time, would also begin working toward adoption for Samuel. I asked what their interest was in adopting Samuel. They seemed taken aback, and both said they wouldn’t consider adopting him. They talked about the schism in their family after Diane’s sister adopted Diane’s first child and said having Diane’s second child adopted against her will by another family member would tear them all even further apart. They both said that they hoped Diane would stabilize and could have Samuel back again, pointing out that she had had fairly long periods of stability in the past. I reminded them that Samuel has been in care over a year now, and it’s time to start looking at another plan in case he can’t go back with his mother.
They said Samuel seems to be adjusting to the family time at the office with Diane. He asked why his mother doesn’t come to their house anymore, and they told him that everyone just thinks it’s best if he visit with her in a different place for a while so I can see the things he and his mother do together at visits. He seemed to accept that explanation.
School is going very well for Samuel. His teacher feels that he’s matured a lot this year and has made gains in the cognitive deficits that were identified near the beginning of the year. The teacher is finding that she has to help Samuel less and less with math and new concepts.
Date: March 11, 2019
HV with Ms. Dizenzo. We talked more about the addition of the adoption goal as a concurrent permanency goal for Samuel. I explained the purpose of concurrent goals and how goals being worked concurrently help children reach permanency more quickly. She quickly became emotional and said it wasn’t fair, that she’s worked hard and done all the things on her case plan that she’s been able to do, and the Department shouldn’t even be entertaining the idea of adoption for Samuel. She said she hasn’t talked with the Leys about it, but she doubts they would want to adopt him anyway because of their ages. Then she said that, surely, I wouldn’t think about placing him with strangers.
Ms. Dizenzo told me that she’s gone to all her mental health and substance abuse treatment counseling sessions since the court hearing and intends to go this week, as well. She said she’ll also be certain to go in for her two drug tests.
Date: March 12, 2019
Ms. Dizenzo visited with Samuel in the office but was over a half hour late. She texted that she was having transportation problems. By the time she arrived, Samuel was very anxious. She said that Mr. Greene was supposed to drop her off for the visit, but he got mad at her and left in the car. So, she had to call friends and finally found someone who could drop everything and bring her. Mr. Ley said he’d take her home. The family time went well. The two played games, had snacks, and went outdoors and kicked a soccer ball for a while. Mr. Ley was okay with giving the visit an extra 15 minutes, so they’d have a little more time together.
Date: March 14, 2019
Ms. Dizenzo arrived with Samuel and Mr. Ley. She had called Mr. Ley for a ride, as once again Mr. Greene had taken the car, even though he knew she had a visit with Samuel. The visit went well with the usual activities. Mr. Ley took Ms. Dizenzo home. Before leaving, she told me that she had gone in for one of her drug tests. 
Date: March 19, 2019
Ms. Dizenzo missed her visit with Samuel. We waited for her for 45 minutes. I texted her, and Mr. Ley tried to call, but there was no response. Samuel was very disappointed.
Date: March 20, 2019
Phone call from Ms. Ley. She said that Diane had called them mid-afternoon and was distraught. Mr. Greene was arrested again at work for possession of marijuana and Valium with intent to distribute and was jailed. The Valium, according to what Diane told her was from someone else’s prescription and Mr. Greene was just holding on to it. Valium is a schedule IV-controlled substance. Mr. Greene called Diane and asked her to find an attorney for him, and she wondered if they had any suggestions. He was also asking Diane to figure some way to make bail. Apparently, it is set high because Mr. Greene was still on probation. They told her they were sorry, but there was nothing they could do to help.
Tried to phone Ms. Dizenzo. Left message I’d be there tomorrow morning for a visit and asked her to confirm her visit with Samuel tomorrow afternoon. Also texted her. There was no return call or text.
Date: March 21, 2019
Attempted HV with Ms. Dizenzo around 9:00 a.m. As I knocked, I could hear the television. Her car was in the driveway, but no one answered. Left a note asking her to call me. 
Early afternoon, called Mr. Ley to ask if they’d heard from Ms. Dizenzo. They hadn’t and wondered what to do about bringing Samuel for his visit today. I told him I’d call back about 4:00, and we’d decide.
I attempted to call Ms. Dizenzo again; left voicemail. Texted her, and there was no response.
Another attempted HV to Ms. D. around 3:00. The note I left was gone from the door, car was in the driveway, but there was no answer.
Phone call to Leys at 4:15. I told Mr. Ley that I assumed the visit with Samuel was cancelled, as neither of us has been able to reach Ms. Dizenzo. I told him I’d wait at the office at least until 5:30 to see if she showed. Mr. Ley said they hadn’t said anything to Samuel about this being visitation day, and Samuel hasn’t mentioned it. He said if Diane shows to call him, and he’ll bring Samuel right away.
Date: March 22, 2019
Phone call and text to Ms. Dizenzo. No response.
Date: March 25, 2019
Attempted HV to Ms. Dizenzo. Her car was gone. Drove by her workplace and saw her car there. Left voicemail that I’d come by her house late afternoon and that we needed to talk.
HV to Ms. D. She was obviously still very upset and said she’d barely made it through her workday. She verified that Mr. Greene had been arrested and was currently in jail. She’s trying to find an attorney who’ll take his case for the little amount of money she has in savings. She said, even if she didn’t use her savings for Mr. Greene, she doesn’t have enough to pay her rent for the coming month, and she doesn’t know what to do.
She said she hasn’t attended counseling the past couple of weeks because so many other things have been going on. She said she’d try to make the visit with Samuel tomorrow but wasn’t sure she could. Mr. Greene had mechanic skills and was usually able to get their old car started, but she doesn’t know how to do what he did under the hood. I told her if she could manage to get to the office tomorrow for the visit, I’d give her bus passes again.
Date: March 26, 2019
Ms. Dizenzo texted mid-afternoon that she’d miss her visit with Samuel this afternoon as she was meeting with an attorney after work about Mr. Greene. She asked that I let the Leys know, which I did. Ms. Ley told me that Samuel has a dental appointment tomorrow. She’ll email me a copy of the report.
Date: March 28, 2019
Ms. D. texted that if she could find a ride, she’d be there today for her visit with Samuel. I called and asked Mr. Ley if he could pick her up, and he said that he could.
At the office, I gave Ms. Dizenzo bus passes. The visit with Samuel went okay. He was very glad to see his mother, although Ms. Dizenzo seemed preoccupied. Several times, Samuel had to ask her questions 2-3 times before she responded. They read books and played games. Mr. Ley took her home. He later told me she was very quiet on the ride to her apartment.
Report received from Ms. D’s drug testing. She tested clean for one test early in the month, then was a no-show after that.
Date: March 29, 2019
Telephone call to Leys to see if they need a gift from the agency for Samuel’s upcoming birthday. They don’t need assistance but suggested I check with Diane.
Call to Ms. Dizenzo about Samuel’s birthday. She’d appreciate the gift. I told her I’d bring it by late afternoon after she’s off work.
Dropped gift off for Samuel. There were boxes around, and Ms. Dizenzo was packing her things. She said she has to move out as she can’t pay her rent. She’s not sure at this point where she’ll go. She’s checked with a couple of friends about staying with them temporarily, and they’re thinking about it. I asked her about her no-show for her last drug test, and she responded that she’s doing all she can right now. I noticed some empty bottles of vodka in the apartment and asked Diane about them. She said that those were her boyfriends.
Date: April 1, 2019
Call from Ms. Ley. She said they’ll be celebrating Samuel’s birthday tomorrow with a birthday party for him and friends at Frankie’s Fun House. Mr. Ley will pick Diane up from work for the party, so they wanted me to know because Samuel was supposed to spend family time with Diane tomorrow at the office. I told her we could reschedule that for Wednesday or Friday.
Text to Ms. D. to tell her tomorrow’s family time had been rescheduled for Wednesday since Samuel’s birthday party is tomorrow and I understood she would be attending. I asked her if that would work for her. No response.
Date: April 3, 2019
Telephone call to the Leys. Ms. Ley said Samuel’s party at the Fun House was a big hit. Samuel is still excited. They picked up Diane after work for the party, then took her to a friend’s house when it was over. I asked if that was where she was living now, and they said they’re not certain. They also don’t remember the exact address. Diane told them she wouldn’t be able to have a visit today but hoped to be able to make the regular visit day scheduled for tomorrow.
Scheduled HV with the Leys for April 10th.
Texted Ms. D. to ask her to stay after the visit tomorrow so we could talk. No response.
Date: April 4, 2019
Ms. D. was a no-show for her visit with Samuel. After Mr. Ley and Samuel waited half an hour and then left, Ms. D. texted that she couldn’t find transportation. Texted her back and asked where she was staying. She texted back – 4727 Flint Avenue, Landville, rear apartment. I responded that I’d plan to see her there Monday after work.
Date: April 8, 2019
HV attempted to 4727 Flint, rear apartment. No one appeared to be there. Called and texted Ms. Dizenzo, but no response; left voicemail. Told her next day’s visit with Samuel would be cancelled unless I heard from her tomorrow by 4:00 p.m.
Date: April 9, 2019
At 4:15 I called the Leys to tell them that today’s visit had been cancelled due to no word from Ms. Dizenzo.
Date: April 10, 2019
HV to see Samuel and the Leys. Visited with Samuel first in his room, where he told me about his birthday party. He said he had a Star Wars cake. He and showed me all his gifts. He especially liked a battery-operated robot that the Leys gave him. I asked Samuel about school. He said he’ll be sad when school is out this year, and he’ll miss his friends. In math, he’s learned to “skip count” by 10s. I asked if he’d been to the doctor or dentist lately, and he said he’d seen Dr. Harper and had his teeth cleaned. I then asked him about seeing his mom at the office. He said that they had fun, but she was sad the last time. He said she brings snacks and games, and she reads books to him.
I asked him how he felt about going back to live with his mother. He told me Mr. Greene had gone away, and his mom was living somewhere else now. So, he doesn’t know if he can go live with her, but he thinks she needs him to take care of her because she doesn’t have anyone else. I asked him what he would like to see happen if he couldn’t go back with his mother, and he reminded me that I had asked him that last time. He said, again, that he wanted to stay with Auntie and Pops.
Samuel, as always, was clean and appropriately dressed and seems like a normal 8-year-old, albeit a little small for his age. He is safe and obviously well cared for. He and the Leys are very bonded.
A friend came to play with Samuel, and I visited with the Leys. Even though Mr. Greene is out of the picture, at least temporarily, they said that Diane’s energies right now are focused on getting him out of jail. They remarked that she deserves so much better than Mr. Greene, and they’ve told her that, but she doesn’t see it that way. She has low self-esteem and blames herself for his shortcomings and for how he treats her. She also denies that he’s controlling and hurts her. They’re very concerned about how passive and submissive she is around him and think she’ll go back to him when he’s released again.
I talked to them again about their adopting Samuel if he’s not able to reunite with his mother. They said they’ve talked about it a lot the past few weeks and just don’t see it as possible for them. They said they love Samuel like he’s their own child, but, if they adopted him, it would totally devastate Diane and tear their family apart. They said she’s never gotten over losing her first child, Lisa, to her sister and still grieves that loss. They couldn’t bear to do that to her again. I told the Leys that Samuel had been in care 14 calendar months now, and we’d be having a staffing soon about how to move forward with permanency for him.
Date: April 11, 2019
Phone call from Ms. Dizenzo. She apologized for missing the visit Tuesday but said she didn’t have transportation, as the bus takes too long to get to the office after work. She’s been staying with a friend, Lydia, but can’t stay there anymore. She’s found someone who’ll put her up through the weekend. She can come for the visit today if someone can pick her up after work. I arranged for the case aid to pick up Ms. D. from work and bring her to the office for their visit. 
The visit was uneventful. Ms. D. had to cut it short by half an hour. She agreed to meet me at her new address, 2201 47th Street, Landville, after work tomorrow.
Date: April 12, 2019
Attempted HV to Ms. Dizenzo at her new residence. No one answered the door, and her car wasn’t there. Called, no answer, left voicemail. Texted, no response.
Date: April 15, 2019
Telephone call to Ms. Dizenzo. No return call. Called again and left voicemail that if she didn’t call by 4:00 p.m. tomorrow, her visit with Samuel would be cancelled; also texted same message. Called the Leys to let them know the visit may or may not make for tomorrow, depending on Ms. Dizenzo.
Date: April 16, 2019
No word by 4:15 from Ms. Dizenzo. Called Mr. Ley to let him know today’s visit is cancelled.
Date: April 17, 2019
Another HV attempted with Ms. Dizenzo in early evening. Her friend answered the door and said Ms. D. wasn’t there and was now staying somewhere else, but she didn’t have an address.
Date: April 18, 2019
Text to Ms. Dizenzo asking if she’ll be here for today’s visit with Samuel and asking for her new address. Told her I needed to hear back by 4:00 and that the case aide could probably pick her up if she responded back in the next 2 hours. No response.
Call to the Leys late afternoon to tell them that the visit between Samuel and his mother has been cancelled.
Date: April 18, 2019
Staffing held on this case with my supervisor, Zack Ireland; Eliza Stafford, the Leys’ resource home worker; resource supervisor, Murray Groot; and Cliff Sanders, attorney, now that we’ve reached the 14+ calendar month mark for Samuel being in care.
I updated everyone on the latest with Ms. Dizenzo: that she’s now homeless, moving from friend’s sofa to friend’s sofa; she hasn’t been staying in touch; she isn’t attending services or having drug tests; and has missed family time with her son on several occasions. I added that she’s had transportation difficulties, but I’ve assisted with bus passes, Mr. Ley has assisted, and the case aide has even transported a couple of times. She’s been given every opportunity to improve her situation, but her service participation has been very sporadic to nonexistent. She’s also spending any money she has on legal fees for her incarcerated boyfriend. We also discussed that while Samuel has been on foster care for 14+ months, he has been living with the Leys since 2017. My and my supervisor’s opinions are that we need to move forward with the adoption permanency goal, as we’ve given the mother more than enough chances.
I told the group that the Leys will be an excellent adoption resource for Samuel, even though they’re saying at this point that they don’t want to adopt because of family dissension it would cause. Eliza said the Ley’s have told her, also, that they’re committed to Samuel but don’t want to adopt. I pointed out that they’re totally bonded to Samuel and view him as their own child, and I think they’ll feel differently if he becomes free for adoption.
I had already begun to gather the documents for the TPR packet. Cliff advised me to complete the TPR packet as soon as possible and he would file it and request a setting as soon as it is ready. The Department will call mother’s mental health counselor and substance abuse counselor as witnesses and enter the results of the drug testing as evidence. Cliff doesn’t think that we will need to call law enforcement as we can include police reports in the TPR packet and provide as evidence. I will be prepared to testify to the totality of the mother’s involvement with the Department. 
April 19, 2019
Call from Ms. Dizenzo mid-day. She said her life has been very stressful, as she hasn’t found a place to stay for more than a couple of nights at a time. She had to sleep in her car last night but will be staying for the next few days with a friend from work. The address is 2729 Leonidas Place, Landville. She agreed to meet me there at 5:30 p.m.
HV with Ms. Dizenzo. She’s now at her third address since she had to leave her apartment March 31st. She was very upset about her situation. She said sleeping in her car last night was horrible and scary. 
She apologized for missing the visits with Samuel and said as soon as she can work out a better living arrangement, she’ll start the visits again. We talked about the items on her case plan and how she isn’t compliant. She said she hasn’t been able to attend any services for a while because she’s had to put her time and energies into finding someone to stay with. She’s also gave all the money she had to retain Mr. Greene’s attorney; that’s why she didn’t have money for even a cheap hotel last night. She said Mr. Greene wanted a private attorney rather than some one from the public attorney’s office this time. 
I told her that I hoped she could make the family time meeting with Samuel next week, as I know he’s missing her. I said Mr. Ley could probably transport her, or, if not, a case aide could. I told her she needed to start calling or texting me the morning of the visits to confirm if she’ll be able to come and if she needs transportation. She said she would.
Date: April 23, 2019
After TPR packet completed, provided it to Cliff Sanders. He is reviewing and get back to me with any questions or missing information. Otherwise, he’ll file the TPR petition and request a hearing. I gave him Ms. Dizenzo’s latest address (Leonidas Place). Cliff will check with her attorney to see if he has a later address. He’ll also notify Samuel’s GAL.
Attempted call to Ms. Dizenzo to tell her about the TPR filing. No response and voicemail left. Texted her to call me about an important matter.
Texted Ms. Dizenzo again to tell her that, unless I hear from her by 4:00 today, the visit with Samuel will be cancelled. No response.
Call to the Leys to tell them TPR on Ms. Dizenzo will be sought, and there won’t be a visit today because I didn’t hear from her. They seemed surprised and unsettled by the news of the TPR filing. 
They also informed me that Samuel has a vision exam scheduled for May 3, 2019, as recommended by the school, although they haven’t been aware that Samuel has any vision issues.
Date: April 24, 2019
Petition to terminate Ms. Dizenzo’s parental rights to Samuel was filed today with the court. Subpoenas for witnessed will be issued once court sets date.
Ms. Dizenzo called and was very upset. Her attorney had contacted her and told her about the TPR filing. She said it wasn’t fair, that I knew how hard she’d tried and how many obstacles she’d faced. I told her I was sorry, that I knew this was hard for her. I told her she and her attorney could present all that information at the hearing. She’s still at the same address that I currently have but isn’t sure how much longer she’ll be there. I asked her to notify me of any changes. She said she’ll come to tomorrow’s family time with Samuel if someone can pick her up from work.
Call to Mr. and Ms. Ley to tell them Ms. Dizenzo said she can come tomorrow if someone can provide transportation. I told them I’d have a case aide pick her up, as I feel all conversation with Samuel needs to be closely monitored.
Date: April 25, 2019
Family time for Ms. D. and Samuel. She arrived first, and I asked her not to say anything to Samuel about the hearing. Any information needs to be presented to him by the Leys or by me, as it needs to be on his level and in a way that doesn’t alarm him. She agreed.
I monitored family time closely. Ms. D. read to Samuel and played a game that Samuel had brought. She was subdued, but Samuel didn’t notice and was chatty. She didn’t say anything inappropriate or concerning.
We talked for a few minutes afterwards. She’s very upset about the possible termination of her rights. She asked what she could do. I reminded her that she’s had a lot of time to work her case plan consistently and make progress, but that her services are still in place if she wants to participate. I offered to call the providers and see if they still have counseling spots for her, but she said she wanted to talk with her attorney first. 
I also told her family time with Samuel would continue, as long as she notifies me that she’s planning to come. I told her how devastating it is to children when they arrive at the office for a visit with their parent, and that parent doesn’t show. She agreed to notify me and said she’d make as many visits as possible. I advised her that, at least for the next few weeks, a case aide could continue to provide transportation for her. She’s still at the Leonidas Place address but, as usual, will need to be picked up directly from work for the visits.
Date: April 29, 2019
The TPR hearing has been scheduled for May 24th. I called the Leys to let them know.
Report received from drug/alcohol testing service. Ms. Dizenzo has been a no-show this month.
Date: April 30, 2019
By 4:20, I hadn’t heard from Ms. Dizenzo, so called the Leys to let them know there wouldn’t be a visit today. 
Date: May 2, 2019
Eliza Stafford, the Leys resource home worker, told me that she visited with the Leys today, and they’re very concerned about Ms. Dizenzo and the agency’s decision to file for TPR. They’ve continued to hope that Samuel could go back with his mother and still haven’t given up that that can happen. I told her I’d schedule a HV soon and talk with them more.
No word from Ms. D., so I let the Leys know there won’t be a visit today.
Date: May 3, 2019
Text from Ms. Ley. Samuel had his vision exam today and doesn’t need glasses. She’ll scan and email me a copy of the letter from the ophthalmologist.
Date: May 6, 2019
HV with Samuel and Mr. and Ms. Ley. Samuel and I took a walk while he told me exactly how many days it would be until school is out and what he’s going to do this summer. He’s going to go stay a week with his cousins like he did last year. The Leys are also going to buy a bigger play pool for the backyard. I asked Samuel how he’d feel if his mother was never able to take him back with her. He said he hoped she could, but if she couldn’t, he’d want to stay with Auntie and Pops. And he said he wishes that his mother could come to the Leys again because that was more fun. I told him that kids who couldn’t go back with their parents sometimes got a completely different family and that we always made sure they got to know all about the family and had visits with them before they went to live with them. He looked confused then said those kids must not have family to live with like he has.
I met with the Leys out of Samuel’s hearing. They expressed that they’re very concerned about what will happen to Diane if her rights to Samuel are terminated, and she loses another child. I told them I understood their concerns, but that Samuel needs permanency, and we can’t just continue to give Diane chance after chance. They said, now that the TPR hearing is looming, they’re wondering what will happen to Samuel since they don’t want to adopt. I told them that if they stick with that decision after rights are terminated, then we’d need to look at other relatives or adoptive families who are interested in a child Samuel’s age.
They continued to express their concern about Diane’s rights being terminated and said they now deeply regret that they haven’t been more of a help to her. I assured them that they’ve done a tremendous amount by caring for Samuel and that the responsibility for how the case has gone rests squarely with Diane.
I told them I’d let them know if Ms. Dizenzo’s visit with Samuel is on or cancelled for tomorrow.
Date: May 7, 2019
Ms. Dizenzo texted at noon that she needed a ride after work so she could see Samuel today. I let the Leys know. I was unable to stay, so family time was supervised by case aide, Linda McGovern. Linda closely supervised and said family time went without incident. Ms. Dizenzo moved to a different house today.
Date: May 9, 2019
[bookmark: _Hlk35125598]Ms. Dizenzo texted again today and said she could come for family time. Case aide picked her up, and I supervised. She and Samuel talked, worked on a craft project she had brought, and had snacks. It went well. I took her home. She’s now living with a different friend, Jennifer, at 7921 Bradford Way, Landville. She said this should be a more stable arrangement, as she’s paying almost a third of her salary to rent a bedroom w/ kitchen privileges.
I advised Ms. Dizenzo that I’d be on vacation the following week, so she’s to contact my supervisor, Zack Ireland, to confirm family time with Samuel. The case aide will transport her and supervise. She put my supervisor’s cell # in her phone, as well as the case aide’s.
Date: May 20, 2019
According to the case aide, Ms. D. attended family time last week, Tuesday, May 14th, although she cut the visit short by half an hour. She texted Thursday morning and cancelled that day’s family time as she had to be somewhere else after work. The Tuesday family time went well. Samuel was glad to see his mother, as she was him.
I also had an email from the Leys telling me that Samuel’s GAL had visited them last week. He spent time with Samuel alone and also talked with them for quite a while. They said they enjoyed the visit. The GAL asked why they hadn’t been attending court hearings and encouraged them to attend. They said they planned to attend the TPR hearing on May 24th.
HV to Ms. Dizenzo early evening at her new address. The neighborhood is lower middle class. The house is a small, 3-bedroom, - bath that’s adequately furnished. Ms. D. has her own bedroom/bath, as well as use of the kitchen. She said it’s a great relief to finally have a more permanent place to stay. It’s a load off her mind and will allow her to focus on other things.
The TPR hearing will take place this Friday, May 24th. Ms. Dizenzo teared up when she talked about it but said she and her attorney have met twice already and will meet again before the hearing. The GAL has also met with her; that’s why she missed one of the visits with Samuel last week. She asked if the case aide could pick her up tomorrow for her family time with Samuel; she said she’ll definitely be there if we can pick her up.
Date: May 21, 2019
Ms. Dizenzo and Samuel met for family time today. She was clingy with him, hugging him repeatedly during the visit, but didn’t say anything inappropriate. They talked, played a game he had brought, and read books. She told him about the new place where she’s living.
Date: May 22, 2019
Formal risk/safety assessments completed today re: Ms. Dizenzo, with risk being shown as very high. Assessment shows Samuel is unsafe should he be returned and should remain in foster care. This is due to her largely untreated substance abuse and mental health issues. Assessments were reviewed and signed off on by supervisor Zack Ireland. 
Date: May 23, 2019
I met with my supervisor and Cliff Sanders, attorney, to prepare for TPR hearing and review my testimony.
Ms. Dizenzo had texted that morning that she could come for family time with Samuel so was picked up from work by the case aide. She was emotional, and Samuel asked her what was wrong, and she said she’d missed him a lot. She held Samuel for much of the visit, reading books to him that she had brought for him to take home. She also brought a very large stuffed lion for him to take home. She was emotional as she told him goodbye, although he was distracted by showing Mr. Ley his lion.
Date: May 24, 2019
Termination of parental rights hearing held. Ms. Dizenzo and Mr. and Ms. Ley attended, as well as my supervisor. Ms. Dizenzo was represented by her attorney Leonard Garfield. Cliff Sanders represented the Department. Theo Blackwell was there as GAL. Rosa Amistad, Ms. D’s mental health counselor, Ashlea Dunkin, Ms. D’s substance abuse treatment counselor, and Ms. D testified in addition to me.
The Leys were also recognized and given the opportunity to speak. They said that they hoped Ms. Dizenzo would be given another chance as she had been making progress, she loved Samuel dearly, and had had many obstacles to overcome. 
Judge Peterson ruled from the bench. Termination of parental rights was not granted. Judge Peterson determined that the agency had not made reasonable efforts to achieve reunification of Samuel with Ms. Dizenzo. Custody of Samuel with the agency was continued. The case would be reviewed again at the Periodic Review Hearing scheduled for August 21, 2019. The judge spoke with Ms. Dizenzo about recommitting to working with the agency and encouraged her to try hard and do everything she can to reunite with her son. The judge said she’d review her progress in 3 months and expected her to fully comply with the agency’s case plan.
Meeting held post-hearing with myself, my supervisor, and Cliff Sanders. The judge questioned not only the adequacy of the mother’s services, but the agency’s efforts to help Ms. Dizenzo resolve barriers to service participation. 
It was determined that I would meet with Ms. Dizenzo as soon as possible and explore with her the possibility of an in-patient substance abuse facility, preferably one that offers “dual diagnosis” treatment so that both her substance abuse and her mental health issues can be addressed simultaneously.
Texted Ms. Dizenzo to ask if I could meet with her Monday, May 27, 2019, after work. She agreed.
Date: May 27, 2019
HV with Ms. Dizenzo. She was talkative and cooperative, saying that now that she’s been given a second chance, she’s going to work hard to get Samuel back. She was agreeable to exploring in-patient treatment, saying that would enable her to focus on getting better without worrying about having a roof over her head, how she was going to pay her bills, and how she’d get to counseling and AA meetings. She has insurance through work, and we decided on facilities to be contacted that would likely accept her insurance. She said she has been transparent with her employer and she has been supportive and understanding. She is in recovery herself. Diane thinks that she could get family medical leave to attend in-patient treatment. There are several treatment centers within 2 hours driving time. 
She asked me if she could see Samuel tomorrow since it was their regular family time day, so I agreed to set it up. I will schedule the case aide to transport Ms. D to the visit and told Ms. D that I would be happy to drive her home after the visit.
Telephone call to Mr. Ley. He’ll bring Samuel at 5:00 tomorrow. 
Date: May 28, 2019
Contacted New Hope Center, Passages Treatment Center, and Bartlett Mountain Recovery – all 3 treat dual diagnoses. New Hope (6-bed facility) won’t have a bed for 12 weeks, but both Passages and Bartlett (12-bed facilities) might have beds sooner. Phone intakes were set up for both facilities on Ms. Dizenzo’s lunch hour – Passages is Wednesday, and Bartlett is Thursday. 
Phoned Ms. Dizenzo to tell her about the appointments. Both facilities take her insurance. She’ll do more research on them and will get back to me after her intakes. She’ll be able to visit with Samuel today. 
I told Ms. Dizenzo I had drawn up new case plans for her and would like her to review and sign while she’s here. 
Visit between Ms. Dizenzo and Samuel. Her happy mood was contagious, as Samuel became animated and a little loud; they went outside to play for a while. She and I together explained to Samuel that sometime soon she’ll probably go away for a few weeks to get good help for her problems. He asked about seeing her, and we told him we didn’t know yet and would have to figure it out. He seemed okay with that.
Ms. Dizenzo stayed afterwards to review and sign her case plan. The permanency goal of adoption has been dropped for now, and reunification is again the sole goal. I gave her a copy. 
Date: May 30, 2019
Case aid transported Ms. Dizenzo for her family time with Samuel. The family time went well; they had snacks, played outside with a soccer ball, and played games. I spoke with her a few minutes afterwards. She had both telephone intakes with the facilities and thought either place would be good. They’re both checking to see if her insurance will pay and if she’s accepted.
She’s talked with her employer, and he’s willing to hold her job for her for a month, or possibly even longer, if she goes into treatment. She said he was very understanding, saying she and other people in her family who had addiction issues. Diane has been a good employee, and she wanted to help. Diane has spoken to the human resource person and applied for family medical leave. Also, the woman she’s living with will hold her room for a nominal amount until she gets back, so she has a place to leave all her things and a place to go when she’s discharged. Her father told her he’ll give her spending money, as each center has optional outings/activities that the patients have to pay for.
Date: June 4, 2019 
Ms. Dizenzo called to tell me that Passages and Bartlett both got back with her today. Bartlett said it now doesn’t look like they will have a space available for 6 weeks. Passages however said that they will have a bed available on Saturday but if she wants it, she needs to commit immediately because they would contact the next person waiting. Ms. D said she liked the program at Passages better because their program looks more comprehensive. Ms. D said she committed. I offered to transport her, but she said she’s talked with the Leys, and they’re going to take her. A neighbor will keep Samuel. She added that she feels like she and the Leys are beginning to repair their relationship and said that her aunt and uncle are really pulling for her. 
I asked her if, when she arrives at the facility, she’ll sign a full release of information to me so I can be involved in her treatment team meetings and stay abreast of her progress. I told her that that would be very helpful to the Department in knowing what other areas she might need assistance with, as well as aftercare supports that will need to be set up. She said that she would. I also said this would allow me to talk to the facility about visiting with Samuel. Diane said that the Leys will pick her up this week for her family time with Samuel. Meanwhile, she’ll be doing laundry and packing in the evenings.
Date: June 5, 2019
Ms. Dizenzo and Samuel shared family time today. She brought a craft project and snacks. 
Date: June 7, 2019
Mr. Ley brought Ms. Dizenzo and Samuel to the office for their family time. They played games, had snacks, and talked. She explained to him that she’s leaving tomorrow for a few weeks to get the help that she needs but will stay in touch as much as she can. She’s hoping they can Skype in a few days.
I asked Mr. Ley if they’d text me Saturday after leaving Ms. Dizenzo at Passages, and he agreed.
Date: June 8, 2019
Ms. Ley texted to tell me that they were back from taking Diane to Passages. They were impressed with the facility and staff and liked Diane’s roommate. They stayed with her for just a while, then had to leave because staff needed to do a more thorough intake on Diane. She’ll call on Monday and tell me more.
Date: June 11, 2019
The Leys called to tell me more about their impressions of the Passages facility. They said, from what they understand, that every day, except Saturdays and Sundays, would be full of programming – individual therapy, group therapy, AA and other types of recovery meetings, etc., that will likely go on into the evenings. On Saturdays, there’s usually a recreational activity and shopping, and Sundays are low-key with AA meetings only. So, it’s good that Diane had a weekend to adjust before all the programming starts today. She did meet her assigned psychiatrist Saturday, as well as her therapists and other providers.
Mr. Ley said they had felt they were leaving Diane in good hands. Staff told them that, from the minute they start working with her, they’ll be planning for her aftercare to minimize the chances of her relapsing after she’s discharged.
I called Passages and spoke with one of Ms. Dizenzo’s therapists, Laura Leibowitz. Ms. Leibowitz said Ms. Dizenzo had signed a release of information for me. Ms. D. is currently undergoing thorough substance abuse and mental health evaluations, and Ms. Leibowitz will notify me of the results. Regarding visitation with Samuel, face-to-face visits with family and friends are not allowed for the first 30 days, although other types of contact such as phone calls, Facetime, or Skype are allowed. It was agreed that Samuel would be allowed phone or Skype visits with his mother once weekly. We worked out a schedule for Thursday afternoons at 4:00. I told Ms. Leibowitz I’d be present and listening in on the calls to ensure that nothing inappropriate was said. I’d told her I’d also like to be included in Ms. Dizenzo’s treatment team meetings. She agreed.
Date: June 13, 2019
Phone call from Ms. Leibowitz. Ms. Dizenzo has completed comprehensive evaluations and has been diagnosed with adjustment disorder, symptoms are cumulative from all her losses and traumas through the years, major depressive disorder, alcohol use disorder, and nondependent cannabis use disorder. They’ll be providing intensive treatment on a daily basis for both her substance abuse and mental health issues. At this point, they’re thinking that she’ll need to stay more than 30 days, if possible, but that will be mutually determined with her as they get further into her treatment. At this point, she’s preferring not to be put on anti-depressants, and they’re honoring her wishes.
Mr. Ley brought Samuel to the office for his first phone visit with his mother. I listened to the call. Both were chatty and talked about 30 minutes. Ms. Dizenzo told Samuel all about her facility, and Samuel told her what he’d been doing since school has been out. The call went well.
Date: June 14, 2019
I participated by phone in Ms. Dizenzo’s treatment team meeting. Staff were very complimentary of her engagement in the program thus far and said she’s working hard. The therapists are working on the losses and trauma she’s had in her life, the impact these events have had on her in terms of her mental health issues and alcohol abuse, and how she can move forward without being defined and limited by these events. Ms. D. said she’s finding the group therapy sessions particularly helpful because others in the group have had such similar struggles as she. And she’s finally gaining insight into why she’s made some of the choices she’s made in her life.
Date: June 17, 2019
HV with Samuel and Mr. and Ms. Ley. Samuel and I met alone for a while at the kitchen table, as he had a project he was working on with his Legos he wanted to show me. He’s enjoying his summer and is learning how to swim. He said after a couple of more lessons, Mr. Ley will take him to a big pool. Samuel was clean and well-groomed and appropriately dressed, as always, and is obviously safe and well cared for.
Mr. and Ms. Ley have been staying in fairly close touch with Diane via phone calls. They say she seems to have adjusted well to the facility and remains determined to make the most of it. They think the in-patient treatment is the best thing that’s happened to her in her adult life, and they’re very hopeful that it will make a lasting difference. They said they’re determined to be more of an emotional support to her after she’s discharged and to reach out if she seems to be floundering.
Date: June 20, 2019
Half-hour phone visit between Samuel and Ms. Dizenzo, which went well. Samuel will be spending a week with his cousins in a couple of weeks and excitedly told his mother about that. Ms. Dizenzo told Samuel about going river rafting over the weekend, which she said was scary but fun. All conversation was appropriate. We arranged for the visit next week to be via FaceTime.
Date: June 21, 2019
Participated in Ms. Dizenzo’s treatment team meeting. She continues to receive accolades from staff. One of her therapists has been working with her on self-esteem issues and trying to empower her so she won’t be so vulnerable to men like Mr. Greene. Ms. Dizenzo said she’s finally gaining insight into how he dominated and controlled her, and she hopes never to resume that relationship – or get into another relationship with anyone else like that. Staff said Ms. Dizenzo has been conscientious about doing her “homework” assignments. Ms. Dizenzo said she’s very grateful that she’s finally able to get such good help.
Date: June 27, 2019
FaceTime visit at the office between Samuel and Ms. Dizenzo, which was between 35-40 minutes. Samuel noticed his mother had had her hair cut and told her she looked “awesome.” She noticed that he had a tan from spending time outside in his wading pool. He can’t swim so has been taking swimming lessons at Coral Reef Swim School. They chatted about their activities. Samuel told her how much he missed her, and she expressed the same to him. The visit went well. We decided to do FaceTime again next week.
Mr. Ley said they’ve been talking with Diane about twice weekly. They’ve also exchanged several messages via text and email. They’ve decided to put off Samuel’s visit with his cousins until early August, because Diane is eager to see Samuel when she can begin having visitors.
Date: June 28, 2019
Participated by phone in Ms. Dizenzo’s treatment team meeting. Consensus seems to be that she’ll need to stay longer than 30 days to maximize her chances of functioning successfully after discharge. At this point, everyone is thinking her stay needs to be at least 45 days. However, aftercare planning is moving ahead in terms of evening employment training; out-patient counseling and groups; and transitional housing, where Samuel, if all goes well, would eventually be able to live with her. They’ve identified potential providers but will need my help in setting up and facilitating Ms. Dizenzo’s engagement in the services. The Leys have also said they’ll help in any way possible. The facility will work with me and Ms. Dizenzo for a time, normally 30 days after her discharge to make certain aftercare services are firmly in place.
[bookmark: _GoBack]They stated that Samuel can begin seeing his mother face-to-face in 1.5 weeks, and visits can continue on a weekly basis as long as she’s there. The date of the first visit is tentatively scheduled for Tuesday, July 9th, at 3:00 p.m. The next treatment team meeting is scheduled for July 5th.
I plan to contact the Leys about transporting Samuel, as the visit would take an entire afternoon of my or the case aide’s time and couldn’t be done on a regular basis.
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