
Department of Child and Family Services, Mock State 
Child Abuse and Neglect Hotline Intake 

 

Name of Hotline Worker: George Davis 
Date Complaint Taken: 9-15-14 
Time Complaint Taken: 4:55 p.m. 
Name of Reporter: Officer Gary Ridgefield 
Relationship to Alleged 
Perpetrator: None 

Telephone Number of Reporter: 408-555-4321 
Name of Birth Mother: Lisa Gomez (maternal aunt, legal guardian) 

Race/Ethnicity: Caucasian (Hispanic ethnicity) 
Telephone Number: 408-555-4321 
Address: 1234 Tulip Lane, Hopewood, Mock State, 56789 
Name of Birth Father: Manuel Gomez (uncle by marriage, legal guardian) 
Race/Ethnicity: Caucasian (Hispanic ethnicity) 
Telephone Number: 408-555-4321 
Address: 1234 Tulip Lane, Hopewood, Mock State, 56789 

 
 

Name of Children Date of 
Birth 

Race/ 
Ethnicity 

Caregiver Residential 
Address 

Current 
Whereabouts 

 
 
Maria Diaz 

 
 

10-11-01 

 
Caucasian 
(Hispanic) 

Manuel & 
Lisa 
Gomez, 
guardians 

1234 Tulip 
Lane, 
Hopewood, 
Mock State 
56789 

 
 
at residence 

 
 
Javier Diaz 

 
 

3-1-99 

 
Caucasian 
(Hispanic) 

Manuel 
and Lisa 
Gomez, 
guardians 

1234 Tulip 
Lane, 
Hopewood, 
Mock State 
56789 

 
 
at residence 

 
 

Other Household 
Member(s) 

Date of 
Birth 

Race/ 
Ethnicity 

Role Current 
Whereabouts 

None NA NA NA NA 



Reason for Complaint/Details of Allegation: 
Hopewood Police Department called at 4:55 p.m. to report that Maria Diaz, 3-
year-old sister of Javier, 15, called 911 at 4:25 p.m. to report that her uncle 
(and legal guardian), with whom she and her brother live, had hit her brother 
in the face with his fist. Her brother’s eye was bleeding. Her aunt is there, but 
didn’t try to protect her brother. Her uncle and brother are arguing and yelling 
at each other, and she’s afraid things will only get worse. She was crying and 
very upset and asked that someone come right away. 
Officer Gary Ridgefield was dispatched immediately and arrived at the 
residence a few minutes later. He found the 15-year-old boy injured as 
described, and the uncle, Mr. Gomez, admitted that he had hit his nephew, 
Javier, during an argument. Mr. Gomez said that Javier had disobeyed him. 
He (Mr. Gomez) told Javier he couldn’t leave the house with his friends, and 
Javier tried to leave anyway. At that point, Mr. Gomez became very upset and 
hit Javier. Ms. Gomez was in the room during the incident, but did not try to 
protect her nephew from her husband. Javier seemed fearful of his uncle, and 
his sister Maria was afraid her uncle would hurt Javier again if police left. She 
stated she was not fearful for her own safety. 
At this point, Officer Ridgefield called the Hotline to relay the incident and ask 
that the worker on call come to the home as quickly as possible. He said he 
would stay until the worker arrived. 
The report was staffed with my supervisor, Nancy Walker, and was accepted 
for investigation and assigned as a Priority 1. It was passed on to the on-call 
worker, Kathleen Minor, and her supervisor, James Roberts, at 5:10 p.m. Ms. 
Minor was asked to respond to the home as quickly as possible. 
 
Internal Use Only: 
 
Number of Previous Complaints: 0 Case Status at time of intake:  NA-no prior cases 
Dates of Previous Complaints: NA 

Assigned for Investigation to: Kathleen Minor (on-call 
worker) Priority Level:  1 

Date Case Assigned: 09-15-14  Time Case Assigned: 5:10 pm 
Date of Investigation Decision:  
09-19-14  Investigation Decision: Substantiated/Physical Abuse 
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