Department of Family and Children’s Services, Mock State
Child Abuse and Neglect Hotline Intake
	Name of Hotline Worker:
	Peter Shawver

	Date Complaint Taken:
	07-04-18

	Time Complaint Taken:
	7:29 p.m.

	Alleged Perpetrator:
	Diane Dizenzo

	Name of Reporter:
	Tina Ley

	Relationship to Alleged Perpetrator:
	Maternal aunt to Ms. Dizenzo and caregiver to Ms. Dizenzo’s child, Samuel

	Telephone Number of Reporter:
	209-555-1789

	Name of Birth Mother:
	Diane Dizenzo

	Race/Ethnicity:
	White/Non-Hispanic

	Telephone Number: 
	209-555-1001

	Address:
	717 Polk St., Apt. 214, Landville, Mock State 56788

	Name of Birth Father: 
	John Starke (deceased)

	Race/Ethnicity:
	White/Non-Hispanic

	Telephone Number:
	NA

	Address:
	NA



	Name of Children
	Date of Birth
	Race/
Ethnicity
	Caregiver
	Residential Address 
	Current Whereabouts

	Samuel Dizenzo
	04-02-11
	White/Non-Hispanic
	Tina and Olin Ley, relatives (great-aunt and great-uncle)
	1499 Sparrow Street, Landville, Mock State 56789
	Same



	Other Household Member(s)
	Date of Birth
	Race/
Ethnicity
	Role/Relationship
	Current Whereabouts

	Diane Dizenzo
	2-6-88
	White/Non-Hispanic
	Mother/Alleged perpetrator
	717 Polk Street, Apartment 214, Landville, Mock State 56788


[bookmark: _GoBack]
Reason for Complaint/Details of Allegation:
At 7:29 p.m., Tina Ley, relative caregiver for Ms. Dizenzo’s son, Samuel Dizenzo, child in mock state foster care, called with an emergency. Ms. Ley said that the child’s mother, Diane Dizenzo, had come to her home intoxicated, pushed her way in when Ms. Ley tried to block her, and was trying to forcibly take Samuel from the home. Ms. Dizenzo attempted to grab Samuel, but he pulled away and ran and locked himself in his room, with his mother pounding on his door, screaming and swearing. Ms. Dizenzo is storming around the house, yelling and out of control. Ms. Ley said she fears for her and Samuel’s safety; Mr. Ley is not at home. I immediately patched Ms. Ley through to the local on-call worker, Terry Birdsell. I remained on the line, and when the worker heard what was taking place, he told Ms. Ley he was on his way and for Ms. Ley to immediately call 911 because police would arrive before he would.
Alleged Maltreatment:
 Physical Abuse				
 Emotional Maltreatment	
 Neglect, not including Medical Neglect
 Abandonment
 Medical Neglect
 Sexual Abuse
Internal Use Only:
	Number of Previous Complaints:
	5
	Case Status at time of intake:
	Open foster care case

	Dates of Previous Complaints:
	04-04-05; 04-03-11; 08-26-11; 08-13-15; 06-12-17

	Assigned for Investigation to: 
	Terry Birdsell
	Priority Level:
	1

	Date Case Assigned: 07-04-18

	
	Time Case Assigned:
	7:35 p.m.

	Date of Investigation Decision: 07-18-18
	
	Investigation Decision:
	Substantiated for emotional abuse and physical abuse







