Investigation Case Notes
Investigation Worker: Terry Birdsell
Investigation Supervisor: Josh Stevenson

Notes
Date: July 4, 2018
7:29 p.m., receipt of report. Tina Ley, caregiver for her niece’s son, Samuel Dizenzo, child in Mock State foster care, called the hotline with an emergency and was patched through to me as the on-call worker. Ms. Ley reported that the child’s mother, Diane Dizenzo, had come to her home, forced her way in, and is trying to take Samuel. The mother appears to be intoxicated and is yelling and swearing. I could hear screaming in the background. She attempted to grab Samuel, but he pulled away and ran and locked himself in his room, with Ms. Dizenzo pounding on his door, screaming and swearing. Ms. Ley said she fears for her and Samuel’s safety; Mr. Ley is not at home. I told Ms. Ley to call 911 and said I was on my way. 
Date: July 4, 2018
8:05 p.m., visit to Ley home. Law enforcement was there when I arrived; the mother had fled when she heard their sirens. Officers Crawford and Lehman drove around the area but were unable to locate her. They had already interviewed Ms. Ley who declined to press charges against Ms. Dizenzo and left shortly afterward. Samuel was clinging to Ms. Ley. Mr. Ley had arrived home and took Samuel with him into another room to calm him. 
Ms. Ley said that Ms. Dizenzo had been completely out of control and was obviously drunk or very high on something. Ms. Ley had tried to block her from coming into the house, but Ms. Dizenzo pushed her out of the way. Ms. Dizenzo screamed at Ms. Ley that she wasn’t going to take her son like her sister had taken her daughter. Seeing Samuel huddled in the hallway, Ms. Dizenzo grabbed his arm and tried to force him to come with her. He pulled away from her, obviously afraid, and ran into his room and locked the door. Ms. Ley said he now has long scratches on his left arm from his mother’s fingernails. Ms. Ley added that the mother had done something similar - came to the house unannounced and wanted to take Samuel - back in January, but she wasn’t as out of control.
I then spoke with Samuel. Other than the scratches on his arm, which required cleaning and ointment, he appeared unharmed. He verbalized that his mother had been “acting crazy” and that she scared him. He said he now felt safe, since he was with the Leys, and his mother was gone. I took 3 photos of Samuel and specifically wanted to show the scratches on his arm. 
Date: July 5, 2018
Met with supervisor to discuss events of previous day. Completed risk/safety assessments and reviewed with supervisor.
Date: July 5, 2018
Conferred with family’s caseworker, Tammy Van, to tell her about the incident last night. She filled me in on case history and the direction the case appears to be headed. It was decided, after consultation with our supervisors, that even though this is an open foster care case, I’ll finish the investigation, keeping Ms. Van informed.
Date: July 5, 2018
Copy of police report received from Officer Crawford; scanned for file.
Date: July 5, 2018
Call to Diane Dizenzo, set up visit for 6:00 p.m.
Date: July 5, 2018
I met with Ms. Dizenzo at her home and explained why I was there. She responded, “So I’m going to have yet another caseworker?” I told her my involvement would be limited to just finishing the investigation. She admitted to the events of last night, saying she had had too much to drink; started thinking of what had happened to her first child, Lisa; and, not thinking clearly, had decided to just go get Samuel. She said she realized now it was a “stupid” thing to have done; she has called the Leys and apologized, promised never to do it again, and has also apologized to Samuel. She also knows how very foolish it was of her to have driven when she was drunk and said she realizes she could have hurt or killed herself or someone else.
I asked Ms. Dizenzo if she knew she had left scratches on Samuel’s arm, and she said she didn’t realize it at the time, but Ms. Ley had told her. She said that she couldn’t believe she had done that and understood why the Leys were so mad at her.
I asked about Mr. Greene. Ms. Dizenzo said he was still in jail and she wasn’t expecting him to be released for another couple of months.  She denied that he had ever been physically abusive or violent toward her, saying that all couples had spats, and she just didn’t know what she would do without him. She said she missed him and hoped he would get released soon.
I told Ms. Dizenzo that I should be able to wrap up the investigation pretty quickly and would get back with her again.
Date: July 6, 2018
Call with Tammy Van, family’s caseworker, to tell her I had met with the mother, and she had admitted the incident of July 4 occurred, as described.
Date: July 12, 2018
I spoke with Ms. Ley by phone, who said things were getting back to normal at their house. Ms. Dizenzo has apologized several times for what happened, and they met with her and had a long talk. They are continuing to let her have scheduled visits with Samuel at their house as a “trial,” as they did before the incident, with the condition that she doesn’t appear to be under the influence of alcohol or drugs. Ms. Dizenzo has also seen Samuel at a family gathering. She has been very appropriate during these contacts. Samuel no longer seems afraid of his mother when other people are around, but he doesn’t yet want to be alone with her.
Date: July 16, 2018
TC to Ms. Van. I updated her on contacts and told her investigation was almost complete.
Date: July 17, 2018
Conference with supervisor. We discussed contacts on the investigation, and he reviewed the safety/risk assessment. It was determined that physical abuse and emotional abuse would be substantiated. Samuel is deemed to be unsafe and there is a continuing need for foster care, with the Leys having appropriate protective capacities. Risk is very high.
Date: July 17, 2018
Emailed Ms. Van and told her I’d be making final contacts and finishing the investigation narrative shortly.
Date: July 18, 2018
Called and gave Ms. Dizenzo the results of the investigation and told her I’d likely be having no more contact with her. If she has questions or needs, she should contact Ms. Van.
Date: July 18, 2018
Telephone call to Ms. Ley. I gave her the results of the investigation. I said I’d be having no more contact with her or Samuel and that she should contact Ms. Van if she had concerns or needs.
Disposition:	Substantiated: Emotional Abuse, Physical Abuse
Safety Finding: Unsafe
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