Department of Family and Children’s Services, Mock State
Child Abuse and Neglect Hotline Intake
	Name of Hotline Worker:
	Teresa Clinton

	Date Complaint Taken:
	12-12-16

	Time Complaint Taken:
	5:45 p.m.

	Alleged Perpetrator:
	Diane Dizenzo

	Name of Reporter:
	Anonymous

	Relationship to Alleged Perpetrator:
	Neighbor 

	Telephone Number of Reporter:
	Refused to provide 

	Name of Birth Mother:
	Diane Dizenzo

	Race/Ethnicity:
	White/Non-Hispanic

	Telephone Number: 
	Not provided

	Address:
	101 Starling Avenue, Apt. 10B, Landville, Mock State 56789

	Name of Birth Father: 
	Not provided

	Race/Ethnicity:
	Not provided

	Telephone Number:
	Not provided

	Address:
	Not provided



	Name of Children
	Date of Birth
	Race/
Ethnicity
	Caregiver
	Residential Address 
	Current Whereabouts

	Samuel Dizenzo
	Approximately 5 years old
	White/Non-Hispanic
	Diane Dizenzo
	101 Starling Avenue, Apt. 10B, Landville, Mock State 56789
	Same



	Other Household Member(s)
	
Date of Birth
	Race/
Ethnicity
	
Role/Relationship
	Current Whereabouts

	Diane Dizenzo
	Approximately 
30 years old
	White/Non-Hispanic
	Mother/alleged perpetrator
	101 Starling Avenue, Apt. 10B, Landville, Mock State 56789



Reason for Complaint/Details of Allegation:
An anonymous caller, who identified herself as a neighbor to Diane Dizenzo, called the hotline to report neglect of Ms. Dizenzo’s young son, Samuel, who appears to be about 5 years old. The neighbor reported that Samuel sometimes wears dirty, shabby clothes. The complainant also said that she thought the mother and her boyfriend drank. She provided no other details, other than Ms. Dizenzo’s address, approximate age, and approximate age of child Samuel.
I conferred with supervisor Megan Miller. The decision was made that the report would not be accepted due to lack of specifics, and because allegations do not meet policy guidelines and state law definitions for neglect. Past reports/cases with same names and last address were found in system.
Alleged Maltreatment:
 Physical Abuse				
 Emotional Maltreatment	
 Neglect, not including Medical Neglect
 Abandonment
 Medical Neglect
 Sexual Abuse
Report was screened out and not assigned for investigation.
Approved 12-12-16: Megan Miller, Hotline Supervisor
Internal Use Only:
	Number of Previous Complaints:
	4
	Case Status at time of intake:
	[bookmark: _GoBack]Closed

	Dates of Previous Complaints:
	04-04-05; 04-03-11; 08-26-11; 08-13-15

	Assigned for Investigation to: 
	NA/Screened out
	Priority Level: NA
	

	Date Case Assigned: NA

	
	Time Assigned: NA
	

	Date of Investigation Decision: NA/Screened out
	
	Investigation Decision:
	NA/Report screened out







