Investigation Case Notes
Investigation Worker: Anton Glover
Investigation Supervisor: Josh Stevenson

Notes
Date: June 12, 2017
Priority 1 Report called into hotline alleging neglect and lack of supervision of 6-year-old Samuel Dizenzo. Child’s mother and live-in boyfriend, Ricardo Greene, were arrested at home on suspicion of possession of cocaine with intent to distribute. Police detective Daniel Keene on scene. Police need assistance with caregiving for child. Supervisor called Detective Keene to tell him I was on the way.
Date: June 12, 2017
Arrived 101 Starling Avenue, Apt. 10B, Landville, Mock State 56789, home of Diane Dizenzo. Ms. Dizenzo and Mr. Greene are under arrest. Police questioned Ms. Dizenzo for possible relatives/friends to care for Samuel. Talked with Samuel, at 11:15 a.m. He’s crying and upset. Small for a 6-year-old but appears healthy, adequately nourished, and clean. 
Samuel was saying “I want Auntie and Pops.” Ms. Dizenzo explained they’re her aunt and uncle, Tina and Olin Ley. Ms. Dizenzo gave contact information for relatives in area – Leys, aunt and uncle; Al Dizenzo, father; Charlotte Gramble-Compton, cousin. 
Out of town – Olivia Ley-McMillan, cousin.
Date: June 12, 2017
Phoned Tina Ley twice – no answer, left voicemail
Date: June 12, 2017
TCs to relatives. Phoned Al Dizenzo. He said he had health problems and was in assisted living, can’t help. 
Phoned Charlotte Gramble-Compton, cousin. Doesn’t want to get involved because of family tensions over older child of mother being adopted by relative and Mr. Greene’s violent temper. Said Mr. Greene gave mother a black eye a month ago.
Date: June 12, 2017
Phoned Ms. Ley again, no answer. Phoned Mr. Ley.
Mr. Ley is home – agreed to come immediately. 
Date: June 12, 2017
I phoned the office and spoke with the in-home supervisor of Ms. Dizenzo’s last case. She verified Samuel lived with the Leys; they were good caregivers. Supervisor ran abuse/neglect on Leys - negative. 
Mr. Ley arrived, and Samuel ran to him. Mr. Ley showed ID, gave his address. I gave him my business card and said I’d be in touch soon. Mr. Ley was allowed to leave with Samuel. He also took a few clothes/toys. Samuel tearfully told his mother goodbye. Told mother I’d be calling or visiting jail. Shortly afterward, police left with mother and boyfriend in squad car. 
Det. Keene will send me his report. Said Mr. Greene had past drug convictions. Mother has prior arrest for failure to appear after a car accident and served a few months in jail. Will send police reports.
Date: June 12, 2017
[bookmark: _GoBack]Reviewed past agency cases on mother. Completed risk/safety assessments. Child unsafe in home environment and risk very high. Out-of-home safety plan with relative caregivers in place.
Date: June 13, 2017
Called Leys, set up appt for this afternoon.
Date: June 13, 2017
Visit to Mock County Jail for interview with Ms. Dizenzo. Has had past CPS cases, but Samuel was never in foster care. Had open in-home case until about a year ago. Samuel has lived with Leys off and on for months at a time; was living with Leys when last in-home case closed. Samuel came back to live with her in August 2016. She said it’s good that he’s going with the Leys, as they’ve already been “checked out” by CPS. 
Said Mr. Greene has lived with her since July of last year. She works the front desk at a discount beauty supply place. Mr. Greene works part-time delivering for a floral shop. She denied DV. Said Mr. Greene didn’t help take care of Samuel; that’s all up to her. He’s never hurt her or Samuel.
Also spoke briefly to Mr. Greene. He was sullen and non-communicative. Gave bd as 12-11-81.
Date: June 13, 2017
4:00 p.m., HV w/ Leys and Samuel. Child playing – just woke from nap. Looked in good shape – well-fed, clean, talkative. He went outside to play, and Ms. L. told me he has Dx of fetal alcohol effect. He receives services and is doing well. When younger, he was served through early intervention IDEA 0-3 program. Ms. L. had worked with the school system to transition Samuel from the IDEA 0-3 program to his local school for services during 2015/2016 school year. Samuel received outpatient PT and OT each one X week; this has continued since he started kindergarten late August 2016 and has sustained throughout the school year.
They told me Samuel went back to mother last August 2016 when she asked to have him back. She had finished CPS services, was doing well, still attending AA, and still working. Leys felt there was no reason to keep them apart. With Samuel back in her home, mother received SNAP, TANF, and housing assistance so was doing okay. She was fine until Mr. Greene came into her life. Seems smitten w/ him and won’t listen to anyone w/ concerns. 
History: Leys said mother had first child when a teen and still in high school – a girl, Lisa. Ms. D. signed relinquishment so her sister, Kathy Kennedy and husband could adopt, with understanding she’d have continued contact after adoption. They cut out all visits, moved out of state, and have no contact with any relatives. The Leys don’t want to see that happen again w/ Samuel. Leys are supportive of mother getting Samuel back when she gets “back on track” but are very concerned about Mr. Greene. Said mother has gone downhill since he moved in. He’s okay to Samuel but they believe she hits Ms. Dizenzo; she had a black eye a few weeks ago. She denies he’s abusive. They’ve talked to her about it, but she won’t listen. Leys are concerned about what Samuel is seeing, including w/ the drugs and the arrest. 
Took Samuel’s photo, with Ley’s consent. I did walk-through of house, which was clean and looked fine. No safety issues noted.
No needs for Samuel; all is fine. Leys are hoping he can talk to his mother by phone; they’ll look into it.
Date: June 14, 2017
Visit w/ mother in county jail. Mother was distraught – said she was very worried about Samuel and the future. She can’t make bail. She has a public defender. She’s unable to talk with Samuel by phone, but the Leys could bring him for a visit on next visitation day. She’s unsure if she wants this and is thinking about it. She hates for Samuel to see her in jail.
She said she met Mr. Greene in her substance abuse Tx group. He had just finished in-patient, and his probation officer was transitioning him to community out-patient services. He moved in w/ her in July. She said they’d been falsely charged about the drugs, although it may go worse for Mr. Greene because he’s already on probation. Her attorney is working on trying to get her out. She denied any DV. Said her black eye was from a fall.
Asked for two references/collaterals. She gave the Leys, and I said it needed to be others. She gave cousin, Charlotte Gramble-Compton. Also gave Jonie Randall, woman at work.
I asked her what she wanted to happen. She wants to be released, Mr. Greene to be released, wants Samuel back, wants her job back, and wants to get on with their lives. 
Date: June 16, 2017
TC w/ Ms. Ley. Everything is okay, Samuel is doing well. His mother doesn’t want him to come to jail for visits. She’s writing letters instead and Samuel is drawing her pictures. He’s adjusting okay.
Date: June 19, 2017
TC to mo’s cousin, Charlotte Gramble-Compton, as collateral. Said Ms. D. takes good care of Samuel and is very devoted to him, but when Mr. Greene entered her life, she put Mr. G’s needs first. It’s hard for her to recommend Samuel go back to his mother when Mr. G. is there. She thinks he’s abusive to Ms. D. and exploits her. Like getting her to go along with this drug stuff – she’s never done anything like that before. He’s very bad for her, but she’s fragile and needy and susceptible. Ms. D. doesn’t always put Samuel before Mr. G.
Date: June 19, 2017
TC to mother’s work colleague, Jonie Randall. She’s seen Ms. D. with Samuel a few times and thought she was a good mother to him. She said she didn’t have any concerns.
Date: June 19, 2017
Was in Ley’s neighborhood and made unannounced HV. Samuel was just up from a nap, was shy at first but warmed up. He looked and seemed fine. The Leys said all is going well. They’re in a routine again. Samuel’s eating well, sleeping well, enjoying playing with neighborhood children. She asked if I knew what was going on with mother’s criminal case – told her I didn’t.
I asked her how much longer she and her husband would be willing to keep Samuel; they said, “as long as it takes.” They indicated they’d keep him several months, as they have in the past, if his mother can’t care for him. They’re very worried about him going back with Mr. Greene in the home.
Date: June 23, 2017
TC to the Leys to check on how things were going. Mr. Ley said everything is fine. Samuel is doing well, and there are no problems or issues. He gets 1-2 letters a week from his mother and looks forward every day to the mail being delivered.
Date: June 28, 2017
Supv conf. I talked w/ supv. J. Stephenson and updated him on collaterals and other contacts. We agree neglect and lack of supervision should be substantiated, with in-home services being offered to them if/when they’re released. Hopefully, mother will agree that Samuel can stay w/ the Leys longer.
Date: June 30, 2017
TC received from Detective Keene who told me that all charges against Mr. G. were dropped on a legal technicality, even though there was strong evidence of his drug dealing. Charges were also being dropped against the Ms. D. They were immediately released. 
Date: June 30, 2017
I phoned the mother, and she agreed I could come right over.
Date: June 30, 2017
HV to Ms. D. Talked with just the mother as Mr. G. wasn’t there. Told her I was close to finishing the investigation and, given the circumstances, the report would be substantiated for neglect and lack of supervision. Ms. D. stated that was unfair, since charges were dropped, and none of this would have happened if “stupid cops” hadn’t come to the apartment and arrested them when they didn’t do anything wrong. 
I talked with her about in-home services. I said if she let Samuel stay with the Leys a while longer, she’d be free to focus on herself and could complete services so she could provide Samuel with a stable home. I said that, hopefully, she could get in a really good treatment program and wouldn’t relapse as she has after completing other programs. She’s lost her job since being jailed and will have to find another, so that’s another reason to let Samuel stay put for a while w/ the Leys. 
Also suggested that Mr. Greene would benefit from services. Ms. Dizenzo said that while he did have a bit of a temper, it was because he was under a lot of stress. She also said that he was getting some services because of his probation and wouldn’t want to do anything more. She also said that this was about her and Samuel and didn’t want to pull Mr. Greene into it. Ms. Dizenzo agreed to Samuel staying with the Leys and reluctantly to participating in in-home services. She says Samuel is happy w/ the Leys, she knows he gets good care, and she can see him as much as she wants. She’s let them know she’s been released and will go by their home tonight and this weekend.
Date: July 3, 2017
TC to Ley family to set up visit for this afternoon.
Date: July 3, 2017
Home visit to Leys. All is fine; Samuel looked good. I told the Leys that Ms. D. had agreed to leave Samuel with them for a while longer while she receives services. The Department will open an in-home services case. They said Ms. D. was at their house much of the weekend and told them. Samuel was very glad to spend time with her. I asked if they needed anything. They said no; they’ll get new power of atty from mother. Told them in-home worker will be contacting them and visiting. They said that was fine. Risk/safety assessment done.
Disposition:	Substantiated: Neglect and lack of supervision
			Risk Level: High
			Safety Finding: Unsafe
			Case Status: Opened for voluntary in-home services
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