Investigation Case Notes
Investigation Worker: Marina Chen
Investigation Supervisor: Josh Stevenson

Notes
Date: August 13, 2015
8:30 a.m., Priority 1 report received from hotline alleging neglect and lack of supervision of 4-year-old Samuel Dizenzo. Referral source – Police Officer Kaci Smith. Report assigned to me for immediate initiation.
Date: August 13, 2015
8:40 a.m., called Officer Smith, still on scene, for more details. She and partner were called to the home of Diane Dizenzo, mother of Samuel, at approximately 8:00 a.m. today. The aunt of Ms. Dizenzo, Tina Ley, had been expecting the mother to drop Samuel off for care at 6:45 a.m. When the mother didn’t bring the child, and Ms. Ley wasn’t able to reach her by phone after repeated attempts. Ms. Ley went to the Dizenzo apartment and entered with her key. She found Ms. Dizenzo unconscious on the floor and the child, Samuel, sitting beside her crying. Unable to rouse Ms. Dizenzo, Ms. Ley called 911 for assistance. Officer Smith and partner arrived as EMS was arriving. Officer Smith requesting assistance at scene. 
Date: August 13, 2015
Home visit to Dizenzo home. When I arrived at the home at 9:20 a.m., police and paramedics were still on scene. Ms. Dizenzo by this time was semi-conscious and was refusing to be taken to the hospital. Two empty liquor bottles were found by her bed. Shortly after I arrived, Ms. Ley and I encouraged her to go to the hospital, and she finally agreed. Paramedics left with her at this point. I observed the child, Samuel, to be clinging to Ms. Ley. His face was swollen from crying, and he was still dressed in his pajamas. 
Ms. Ley explained that she and her husband had been the primary caregivers for Samuel for at least half his life. She was prepared to take Samuel home with her. I called the office, and they did an abuse/neglect check on the Leys – no hits. Officer Smith did a criminal records check – negative. Ms. Ley said CPS has been involved with her niece in the past, and she served as safety monitor during one in-home episode. After seeing her ID and getting phone number and address, and with her saying that I could visit her home a little later, Officer Smith said that she could take Samuel. They left at this point.
Officer Smith will send a copy of the police report to me.
Date: August 13, 2015
Called the hospital emergency room to check on Ms. Dizenzo. Said she was being treated and would probably be admitted.
Date: August 13, 2015
I ran a check for previous cases on Ms. Dizenzo. There were three previous investigations and two in-home cases. Ms. Ley served as a safety monitor in a previous in-home case, and the worker had nothing but positive things to say about the help she provided Ms. Dizenzo. 
Date: August 13, 2015
Home visit to the Ley residence. Both Mr. and Ms. Ley were there, along with Samuel. He was calm and playing. Ms. Ley said he had repeatedly asked about his mother, and she had told him the doctors were taking care of her, and she would be fine. I engaged Samuel in conversation, and he conversed with me on a level that seemed appropriate for his age. He was no longer in his pajamas and was clean and dressed appropriately. I asked Samuel if I could take his picture with my phone. The Leys had given permission. He said yes and wanted to see the photo. He asked me to take another with his stuffed rabbit, which I did. 
The Leys said they had taken care of Samuel either full- or part-time for most of his life. They added that Ms. Dizenzo has had a drinking problem off and on since she was a young adult. She loves her son, and they’re very bonded, and the Leys keep thinking she’ll “get it together” and be able to provide a stable home for Samuel. As far as the Leys know, this is the first time Ms. Dizenzo has drunk herself into unconsciousness. Previously, she confined her heavy drinking to times that Samuel was staying with the Leys. She’s had substance abuse treatment off and on for years, but she eventually relapses. The Leys have never had legal custody of Samuel, but they’ve asked Ms. Dizenzo to execute power of attorney documents when Samuel has lived with them full-time. She’s always been willing to do this. If Samuel ends up staying with them again after this latest relapse, they’ll ask her for an updated one.
The Leys explained that Ms. Dizenzo goes through periods of several months of being a responsible, loving mother to Samuel, then something will happen that causes her to “lose it.” They’ve tried to stay very involved in her life as a help and support, although she seems to go from crisis to crisis – some are of her own making, and some aren’t. When times are particularly tough for her, she tends to turn to alcohol.
The Leys both expressed their complete willingness to have Samuel stay with them as long as necessary. Samuel seems totally comfortable in their home. He calls Ms. Ley “Auntie” and Mr. Ley “Pops.” I did a walk-through of their home, which is in a middle-class neighborhood; they’ve lived there almost 30 years. Their house is clean, comfortable, and appropriately furnished. Samuel has his own room, with a twin-sized bed that’s covered with stuffed animals. The Leys appropriate store medications and cleaning supplies are on high shelves child can’t reach. There are smoke alarms in most every room and two fire extinguishers, one in the kitchen and one at the other end of the house. I saw no safety hazards in the home. 
Criminal history and abuse/neglect checks have already been done on the Leys and were negative. I feel the two are very appropriate, temporary out-of-home caregivers for Samuel, if Ms. Dizenzo chooses to make a temporary voluntary placement with them. I asked them if they needed anything for Samuel, and they responded that they didn’t but would let me know if something came up. I told them I’d be in touch again soon.
Date: August 13, 2015
I phoned the hospital and learned that Ms. Dizenzo had been admitted and moved to a regular room. 
Date: August 13, 2015
I went to the hospital and met Ms. Dizenzo. She was a little groggy initially but became less so as we talked, and she was able to converse fairly normally. She admitted that she had drunk too much the night before. She remembers little of what happened, although was told by medical staff that she was found unconscious, that EMS, police, and CPS were called, and that Samuel is with the Leys. She expressed remorse at trauma she caused Samuel when he awoke and found her unconscious and knows that the situation left him unsafe and vulnerable.
Ms. Dizenzo expressed relief that Samuel is with the Leys, saying that they were like second parents to him. She’s been told that she’ll probably be released tomorrow, as she currently is on an intravenous drip to manage hydration, blood glucose, and vitamin levels. She is hoping that missing work today and tomorrow - she called in sick late morning - won’t negatively affect her job. She said she’s tried to be a very dependable employee in her work as a stocker/cashier at a big chain retail store, so she hopes they’ll overlook her being late calling in today. 
Ms. Dizenzo seemed tired, so before leaving, I asked if she was okay with Samuel staying with the Leys a couple of days. She immediately replied in the affirmative. She said she’d been told she’ll be discharged tomorrow morning. I asked her if I could make a home visit late tomorrow afternoon, and she said that I could. She then teared up a little and said, “I just can’t seem to get CPS out of my life.”
Date: August 13, 2015
I spoke with Ms. Dizenzo’s nurse, who passed me on to her supervisor, Kathleen Butros. After showing her my ID and explaining that CPS was trying to help Ms. Dizenzo make arrangements for her child and that I needed information about Ms. Dizenzo’s condition, Ms. Butros said that Ms. Dizenzo had been admitted for alcohol poisoning, was responding well to treatment, and would likely be discharged in the morning. 
Date: August 14, 2015
HV made to Ms. Dizenzo. As planned, she had been released from the hospital that morning. She said this “ordeal” had been a “wake-up call” to her. She realizes that, had she not been found until later, she might have died. She also deeply regrets the trauma she put Samuel through and the danger she put him in. Ms. Ley has talked with her and invited her to come by over the weekend to spend time with Samuel and reassure him that she’s okay. She also spoke with Samuel on the phone.
Ms. Dizenzo talked with her supervisor today, and they’re looking forward to her being back at work tomorrow; she’s very relieved that she hasn’t lost her job. She said she feels it’s best for Samuel to stay with the Leys for a few weeks, or possibly longer, until she gets back on her feet again. I told her I concurred with her decision and reminded her that the Leys would need another power of attorney, which she said she’d take care of right away. I suggested we all meet together and come up with a visitation plan, and she said she didn’t feel it was necessary because the Leys have always allowed her to see Samuel any time she wants when he’s staying with them.
I also talked with Ms. Dizenzo about participating in in-home services. She said, “Been there – done that.” She said she’s never really gotten over Mr. Starke’s death, though, and feels counseling would help. She also knows that she needs focused treatment for her alcohol abuse but expressed ambivalence about participating in in-home services.
I told her we’d see how the weekend went with her and the Leys and Samuel, and I’d see her again next week to talk more.
Date: August 14, 2015
Telephone call to the Leys. They agreed to contact CPS on the weekend should anything change, especially if Ms. Dizenzo wanted Samuel back. They said they would contact CPS immediately but didn’t think Ms. Dizenzo would request him back until she felt able to care for him.
Date: August 14, 2015
Staffed case with supervisor. Reviewed initial safety and risk assessments. Agrees with plan. Supervisor will let intake and on call staff know about case should the Leys call this weekend.
Date: August 18, 2015
Telephone call with Mr. Ley to schedule HV later in the day.
Date: August 18, 2015
HV with the Ley family and Samuel in early afternoon. Samuel was with us for a few minutes and said to me “My mom’s not sick anymore.” He then was put to bed for his afternoon nap. The Leys said all was going well. Having Samuel with them is no disruption for them, since he’s lived with them off and on during his life. They said they had no unmet needs related to him. I offered childcare, but they said there was no need.
Ms. Dizenzo spent 2-3 hours with them on Saturday, taking Samuel to the park for a while to play. Mr. Ley went along. On Sunday, she attended church with them, stayed for lunch, then again took Samuel to the park with Mr. Ley and returned with in time for his nap. Both Mr. and Ms. Ley assured me that they wouldn’t allow Ms. Dizenzo to take Samuel away from their house if they thought she’d been drinking. They talked to Ms. Dizenzo about the need for a power of attorney, and she said she’d get that to them sometime this week. They have worked out an arrangement with Ms. Dizenzo that she’ll come over every evening as soon as she leaves work, have dinner with the family, then will bathe Samuel and get him ready for bed.
We talked about the Ley’s commitment to Samuel and their feelings about his staying with them for several weeks or months. Both stated that they were willing to do whatever needed to be done for their niece and Samuel, and they were happy to have Samuel for an extended period. They both expressed their wish that Ms. Dizenzo would get the help she needed for her mental health and alcohol addiction problems. Mr. Ley said he wondered if in-patient substance abuse treatment wouldn’t be the most appropriate for Ms. Dizenzo at this point, but he knew that would be next to impossible for her to do since it would mean losing her job and apartment and having to start over again when treatment was finished.
Date: August 19, 2015
Telephone call to Ms. Dizenzo to schedule HV immediately after work on Friday, the 21st. 
Date: August 21, 2015
Fairly brief HV with Ms. Dizenzo - she was eager to go to the Leys to see Samuel. She told me about her weekend with Samuel and the Leys and that it was working out fine for her to go by there in the evenings, have dinner with the family, then give Samuel his bath. She said that the Leys are being very supportive “as always,” and she doesn’t know how she’d manage without them. She has provided them with a current power of attorney that was witnessed and notarized.
Ms. Dizenzo said she hasn’t had anything to drink since she got out of the hospital, but she knows that an “upset” could occur and push her to drinking. She said she realizes she needs help and is open to treatment and “attending meetings.” Currently, she’s not taking medication for depression but feels that she needs to be evaluated for this. We talked again about her participating in in-home services, and she said, “I’m ready.”
Because Ms. Dizenzo’s need for substance abuse treatment is urgent, I said I’d go ahead and refer her for an intake/evaluation. I described three different treatment agencies, told her the location of each, and asked which she’d prefer that I refer her to. She chose the Carrie Hopkins Center for its location, its evening and Saturday hours, and because it offers a variety of types of services. I told her I’d make a referral on Monday and would tell them that she has to be seen for intake after 6:00 p.m. or on a Saturday.
Date: August 24, 2015
I called the Carrie Hopkins Center and scheduled a substance abuse intake/evaluation for Friday, August 28, at 6:30 p.m. I then called Ms. Dizenzo and told her about the appointment. She verified that she’d be able to make it.
Date: August 25, 2015
Conference with my supervisor, Josh Stephenson, to discuss the investigation thus far. We agreed that neglect and lack of supervision will be substantiated on the mother. Ms. Dizenzo has agreed to accept in-home services, so the case will be transferred to the in-home unit by the end of the week. Will inform Ms. Dizenzo of the investigation findings and make a final home visit to the Ley family. My supervisor is aware and approves that I’ve already referred Ms. Dizenzo for a substance abuse evaluation. This should help accelerate getting services into place. Will complete safety and risk assessments prior to case transfer.
Date: August 25, 2015
I telephoned Ms. Dizenzo, and she agreed to a visit later this evening.
Date: August 25, 2015
Home visit with Ms. Dizenzo. I told her the investigation is nearing conclusion and that her case will soon be transferred to the in-home unit. I also informed her that both neglect and lack of supervision on her part has been substantiated. She said she was expecting this outcome.
Ms. Dizenzo stated that all continues to go well with the Leys having Samuel, and it’s working out fine for her to go there on a daily basis to spend time with him and help with his care. She said it also gives the Leys a little break.
Ms. Dizenzo fully intends to keep her appointment at Carrie Hopkins Center on Friday and said she’s ready to do whatever it takes to get Samuel back and provide a stable home for him. Even though he loves the Leys, she said it can’t be good for him to go back and forth all the time between the two homes.
I told Ms. Dizenzo that an in-home worker should be assigned soon, and she would be hearing from him or her shortly to set up her substance abuse treatment at Carrie Hopkins, as well as any other needed services. I told her to feel free to call me if anything comes up before she transitions to the new worker.
Date: August 26, 2015
Telephone call to Leys to set up a home visit for this afternoon.
Date: August 26, 2015
Home visit to Leys. I met with the Leys and Samuel. Samuel was playing in the back yard with Mr. Ley, and I observed the interaction between the two. Samuel appeared healthy and happy, and it’s obvious that the Leys are very bonded to and comfortable with Samuel. In a few minutes, they came in, and Samuel went to take his nap. They said all was going well with Ms. Dizenzo being in the home on a daily basis seeing Samuel and helping with his care. They said they had worked out a routine that all were following. Samuel is loving having his mother around so much.
I informed the Leys that the investigation would be concluding and that an in-home worker would be working with Ms. Dizenzo to set up and facilitate her participation in services. I told them that, because Samuel is in their home, the in-home worker would be visiting them also to make certain Samuel was doing well and to see if they needed anything to help with his care. They were accepting of this. I said the new worker should be contacting them within a week or two, but that they should feel free to call me until that time if they have questions or any needs.
Date: August 27, 2015
Completed safety and risk assessments. Case transferred from investigations to in-home unit; in-home supervisor Shanelle Connor assigned the case to Mican Gardner. I then phoned Ms. Gardner to give her a quick update on the case and to let her know I had already referred Ms. Dizenzo to substance abuse services, with intake to occur tomorrow at Carrie Hopkins Center.
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	Risk Level: High
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