In-home Services Case Notes
In-Home Social Worker: Claire Van Dyke 
In-Home Supervisor: Marrah Lucas

Date: July 6, 2017 
Case assigned to me this date by supervisor Marrah Lucas. I reviewed the investigation and the last in-home case notes. Phoned Ms. Dizenzo to introduce myself and schedule HV with her and Mr. Greene for Monday, July 10th. She verified that her son, Samuel, is still with her aunt and uncle, Mr. and Ms. Ley.
Call to Mr. and Ms. Ley. I told them that the case has been transferred from Anton Glover to me. They said Samuel is doing well. Appointment for HV made for afternoon of July 10th.
Date: July 10, 2017
HV with Ms. Dizenzo. Mr. Greene was not there, but she said he might be back before I left. I told Ms. D. I’d be visiting with her approximately twice monthly, and we’d all work together to address her and Mr. Greene’s issues.
Ms. D. filled me in on happenings since the end of the last in-home case. In July 2016, Mr. G. moved in with her. In August, she told the Leys she wanted Samuel back, and he moved home with her before starting kindergarten in late August. She said that they’ve been doing well all year until “this mess” happened. Ms. D. maintains that she and Mr. G. were not dealing drugs. She said that she knows she sometimes has an alcohol problem, but Mr. G. is still sober. She added that no hard drugs have ever been in the house and that neither she nor Mr. G. has ever used hard drugs. She stated that Mr. G. and Samuel get along fine, although Mr. G. doesn’t help with Samuel’s care. 
Ms. D. is very pleased that Samuel is again with the Leys. She said they’ve been very involved with him all his life, and he views them like grandparents. She said she felt Samuel should remain with the Leys, if they’re willing, until she finds another job and gets her life back on track.
I asked her about the black eye that she had, and she denied that Mr. G. had hit her. I told her that there was evidence that she had been struck, and she lowered her head and wouldn’t look at me. I told her that I’d be drawing up a case plan that included substance abuse treatment for her and domestic violence services for both her and Mr. Greene. I added that I would need to visit from time to time when she was at the Leys so I could observe her with Samuel.
Ms. D. lost her job when they were jailed but is looking for another and has some leads. Mr. G., too, lost his job and is currently at a job interview. Ms. D. has received TANF, SNAP, and housing assistance since last fall so they’ve been getting by okay, although they need to find work ASAP. Samuel also receives SS survivor benefits based on his father’s death. 
Mr. G. came in, and I talked with him privately for a few minutes about services, specifically counseling. He said he goes to AA and checks in with his probation officer and doesn’t need anything else. I told him I’d like to include him in the case plan, where services and tasks will be outlined, and he responded, “Whatever.” I told him there was indication from outside sources that he had been violent towards Diane in the past and I’d like to do some assessment in this area to really understand what was going on. He denied this, saying that he and Ms. D. have arguments sometimes, but every couple has fights now and then.
Date: July 10, 2017
HV with Mr. and Ms. Ley and Samuel. Samuel was shy initially but warmed up eventually and talked with me. He seemed like a typical 6-year-old, although was a little small for his age. He was clean, dressed in a T-shirt and shorts, and had no visible marks or bruises. He showed me his room and was particularly proud of his Legos and hot wheels. He said he liked living with Auntie and Pops and that every Saturday they go get ice cream. When the four of us were together, he appeared totally comfortable with the Leys and their environment.
Mr. and Ms. Ley said that Samuel has easily adjusted to being back in their home since he’s lived with them for extended periods several times before. They’re both retired and have plenty of time to devote to him. He’ll start school on August 22nd and will be in first grade at Landville Elementary. He attended kindergarten there last year and continued to receive services through the IDEA program. 
They said that they, together with Diane, have ensured that Samuel has always had regular well-child and dental checkups. He’s also up to date on all his immunizations. They’ll double-check with Diane about when his last physical and dental exam were to make certain he stays current. They added that, until the last few months, they have been very involved in Samuel’s life, even when he wasn’t living with them.
The Leys feel that Mr. Greene, Diane’s live-in boyfriend, has been her downfall. They said she’s always had struggles, particularly with alcohol addiction, but has had long periods of being sober, stable, and responsible. Mr. Greene moved in with Diane last year about this same time, and they’ve seen a big change in her. She’s had trouble paying her bills, has struggled to keep her job, and they’re sure she’s been drinking quite a bit, even though she’s denied it. They’ve also seen her subtly withdrawing from them, when they’ve always before had a close relationship with her. They see Mr. Greene as nothing but trouble. They’re certain that Diane would never have been involved in drug dealing had Mr. Greene not gotten her into it. The Leys also feel that Mr. Greene is physically abusive to Diane, saying that she had a black eye recently that she didn’t have a good explanation for. As far as they know, Mr. Greene has never hit Samuel.
I asked if I needed to be involved in setting up a visitation plan between Ms. D. and the Leys, and they said they didn’t think it would be necessary. Diane has already been over a couple of times, and they’ll work that out with her. They do need a Power of Attorney from her, so they won’t have any issues enrolling Samuel in school or obtaining medical care.
I told Mr. and Ms. Ley that I’d be visiting with them once or twice monthly to check on Samuel and see if they needed anything and that I’d need to come from time to time when Ms. Dizenzo was there to observe her interaction with Samuel. They said that was fine.
Date: July 21, 2017
Staffed case with supervisor. Samuel remains with Leys. Discussed case plan. Supervisor said the Mr. Greene should be included on the case plan given that he lives with Ms. D and there is evidence of DV.
Date: July 24, 2017
HV with Ms. D. Mr. Greene wasn’t there. We talked about the case plan and the services that would need to be included. I told Ms. D. that even though Mr. G. doesn’t serve in a caregiver role with Samuel, it’s important that his needs be assessed and services provided accordingly because Mr. G.’s actions affect Ms. D.’s functioning and well-being and will certainly be a factor when Samuel returns home. I told her I’d include a signature line on the case plan for Mr. G., although Ms. D. seemed to doubt he’d be receptive.
I told Ms. D. that her main services will be substance abuse counseling, drug testing, and domestic violence counseling. The latter is to give her more understanding and help her know her options. Services for Mr. G. will be a domestic violence perpetrators intervention group program. They will also both attend AA meetings and be drug tested periodically.
Ms. D. is visiting with Samuel 2-3 times weekly in the Ley home. Sometimes on weekends, she takes him on outings to the park, a restaurant, or a movie. It was agreed that I’d meet her at the Leys on Wednesday when she’ll visit.
Date: July 25, 2017
HV to Leys to check on things and observe interaction between Samuel and his mother. Samuel was very happy to see his mother and sat beside her while we all chatted. Ms. D. was very loving and appropriate with him. No concerns noted. I told Ms. D. I was going to be working to have services set up for her and Mr. G.
Date: July 26, 2017
Phoned several agencies and contractors and was able to arrange the domestic violence counseling for Ms. D. and the perpetrators intervention group for Mr. G. These are through the same facility. Ms. Dizenzo’s appointment is August 8, and Mr. G’s is scheduled late on August 9th. Was unable to find a substance abuse treatment provider without long waitlists.
Date: July 28, 2017
Made several more calls and located a substance abuse treatment provider for Ms. D., including drug testing, and who agreed to also do drug testing on Mr. G. Their intakes are scheduled for August 4, back to back.
Phoned Ms. D. to tell her of appointment dates and times. She said Mr. G. has found work with a grounds maintenance crew and starts August 7th. She said she thought the times of the DV appointment would probably work for him but not sure he would go. Followed up with a text with dates/times.
Date: August 14, 2017
HV with Ms. Dizenzo and Mr. Greene. They did have their domestic violence intakes and are to start services next week. She went to her substance abuse treatment intake, but Mr. G. rescheduled for next week. Ms. D.’s counseling will begin later this week. She’ll be drug tested approximately twice monthly. She’ll receive texts on random days 6 times monthly and has to respond to two of those.
I brought copies of the case plan, and we went over the tasks. Ms. D. asked a few questions, but Mr. G. was silent. I asked them to sign the plan, which Ms. D. and I did. Mr. Greene first said he wouldn’t sign, saying he had to work and didn’t know when he’d have time to go to services. Then he reluctantly signed, saying he was doing it for Ms. D. and Samuel. I left a copy with them. They both signed releases for me to be notified of results of drug testing. We discussed releases for the other services, but they said they weren’t going to sign anything else.
Date: August 16, 2017
HV with Ms. Ley and Samuel. Mr. Ley was not present. Samuel is getting ready to start school and is very excited. We visited a while in his room, and he showed me his new school shoes. He was appropriately dressed and appears well cared for. There are no hazards in the home that I can see. Samuel has an inflatable “kiddie pool” in the back yard with about a foot and a half of water in it. Ms. Ley said anytime he or his friends are in it, she or her husband is in the back yard watching them. 
Ms. Ley said Ms. Dizenzo is visiting regularly. One time, Mr. Greene came with her, and they noticed that Samuel seemed wary of him and became very quiet. They don’t know Mr. G. very well but don’t have a good feeling about him. Ms. Ley said that he’s abrupt with Diane, and she seems a little cowed by him. Samuel has told them that Mr. G. got really mad one time and hit his mother. He said Mr. G. had never hit him. 
School starts August 22nd. Ms. Ley confirmed the school has all Samuel’s past records. An IEP meeting will be scheduled sometime in September. Samuel will be in first grade. Ms. Ley feels that pre-K and kindergarten have prepared Samuel well.
Date: August 25, 2017
Staffed case with supervisor. Provided update.
Date: August 28, 2017
HV to Ms. Dizenzo. Mr. G. was at work. Ms. D. has found part-time work at a plant nursery. She wasn’t talkative. She said she’d been to one DV counseling session and didn’t like the counselor at all. She’s been to two substance abuse treatment sessions but missed last week because she didn’t feel well. As far as she knows, Mr. G. hasn’t been to his intake for drug testing and hasn’t been to his DV group. Ms. D. said that he works long hours most days and just can’t participate. She said she and Mr. G. were going to some AA meetings, although she was vague about how frequently they were attending.
I encouraged her to continue services and praised her for the results I’d received – negative, for her drug/alcohol testing.
She said she’s continuing to visit Samuel 2-3 times weekly at the Leys, and he’s doing well.
Date: September 7, 2017
HV with Mr. and Ms. Ley and Samuel. School has been in session just over 2 weeks, and Samuel has adjusted well to the full-day schedule. His IEP meeting is scheduled for September 25th. Both of them plan to attend, as does Ms. D., if she’s able to get off work.
Samuel and I took a walk, and he told me all about school. He likes his teacher, Ms. Wilson, and says his favorite thing so far is an art project ,where he made a blue owl out of paper and leaves. He appeared healthy and happy and was appropriately dressed.
As planned, Ms. Dizenzo came by near the end of my visit. Samuel was excited to see her, and I observed that she was loving and patient toward him. Ms. Ley and Ms. D. discussed a well-child check for Samuel that’s coming up on the 11th. 
Date: September 13, 2017
HV to Diane Dizenzo and Mr. Greene. I visited in the evening so I could catch Mr. Greene. He hasn’t had any drug testing, nor has he gone to any DV sessions. He said it’s been impossible with his work hours, but he’ll go when he can. He left the apartment at this point, saying he had an errand to run.
Ms. D. said work at the nursery is going okay, although she’s been looking for something full-time as finances are very tight. She’s gone to one substance abuse treatment session and one DV session since I last saw her. She said one time the car wouldn’t start, and the other time something came up that was unavoidable. She has gone in for random drug testing when they’ve texted her.
Date: September 21, 2017
Results of drug/alcohol testing received for Ms. D. Both were negative for drugs and alcohol.
Date: September 27, 2017
HV to Ms. Dizenzo. Again, I praised her for her negative drug tests. She hasn’t been to her DV or substance abuse treatment services since I saw her 2 weeks ago. She said she did call in one time and told them she couldn’t come. Again, she gave the excuse of an unreliable car. She said she and Mr. G. had been to two AA meetings together.
She added that, to her knowledge, Mr. G. hadn’t gone to any services because he didn’t see the need now that he’s off probation, and it would make him miss work. She also said that the charges against her and Mr. G. were dropped. She wasn’t able to clear say why or how that happened added, it’s all over with so no need to talk about it. She also stated that Mr. G. doesn’t like talking with me because he doesn’t care for “social worker types.” Ms. D. laughingly told me that Mr. G. said I reminded him of his probation officer.
She did attend the IEP meeting for Samuel on the 25th. She said he’ll have some special help in the classroom, although couldn’t remember specifically what the help consisted of.
Date: September 29, 2017
Telephone call to Ms. Ley. She said the IEP meeting went well. Samuel has no significant intellectual deficits, with reading and printing skills very near grade level, but he still has some cognitive lags in terms of understanding instructions. Accommodations in the classroom are recommended that include extra time for tests and explanation of new concepts and extra help with math. Samuel is almost on task developmentally with motor skills and eye/hand coordination, but it was noticed that he still has a little difficulty catching a ball and holding his pencil. He’ll continue to have OT and PT 30 minutes each a week through the school setting until further notice.
Samuel had his yearly exam with his pediatrician, Dr. Kim, on September 11th. Dr. Kim has been following Samuel since he was a newborn. He received his MMR and DTaP immunizations and is healthy and doing well. Even though he’s small, he’s displaying a normal growth pattern. Diane wasn’t able to accompany them because of work.
I asked Ms. Ley if they needed anything, and she said they didn’t. She added that Diane had finally provided them with the Power of Attorney after they had reminded her at the IEP meeting.
Date: October 6, 2017
Ms. Ley called to say that they’re going out of town this weekend to visit their daughter. Her husband has had minor surgery, and their daughter can use some help with her children. Ms. Ley wasn’t sure if they needed to notify me, since they’re taking Samuel. They had invited Diane to go with them, but she isn’t going because Mr. Greene doesn’t want her to. They’ll be back Monday, and Samuel won’t miss school since it’s a teacher workday. I thanked her for the notification. 
Date: October 12, 2017
Attempted HV with Ms. Dizenzo. We had an appointment, but Ms. D. didn’t answer the door, even though her car was in the driveway. I left a note saying I’d be back the next day.
Date: October 13, 2017
HV with Ms. Dizenzo. She said she was napping the day before and didn’t hear the doorbell. She was vague about her attendance at services but said she is going when she can. She said sometimes the car won’t start, and sometimes she has to work extra hours and misses her appointments. I asked if she was finding the services helpful, and she shrugged and said she guessed so. I encouraged her to attend services regularly so she would get the most from them. She said she and Mr. G still go to AA meetings if they can, but, many times, Mr. G. is working so she doesn’t go either.
She continues to see Samuel at the Leys, saying that she visits about twice weekly. She added that he’s doing well. I told her I’d be seeing Samuel and the Leys on Monday at 4:00 and asked if she could come by about 4:30. She said she would.
Date: October 16, 2017
HV with Samuel and Mr. and Ms. Ley. They had a good visit on their recent trip to see their daughter, and Samuel enjoyed playing with his cousins, 2 boys a little older than he. Samuel and I met in his room, where he told me about school and the things he was learning. He appears safe, and the Leys provide excellent care for him. They are very loving toward him and attentive to his needs.
They said Diane is not visiting quite as frequently as she used to. She had been coming about twice a week, but occasionally it’s been only once a week. They said Samuel misses her. She rarely calls him between visits, although he calls her from time to time. They’re grateful that she hasn’t brought Mr. Greene with her again. They continue to feel he’s a bad influence on her.
Ms. D. arrived, and I observed her with Samuel. She had brought him a toy, and he was delighted with both the toy and to see his mother. They played together, and she was very affectionate and appropriate with him. 
Date: October 20, 2017
Staffed case with supervisor. Provided update.
Date: October 25, 2017
Results of drug/alcohol testing received for Ms. D. She was clean for the last test and a no-show for the earlier one.
Date: October 27, 2017
Visit with Ms. Dizenzo. I asked her about her drug test that she was a no-show for, and she said she missed two texts telling her it was a day to come in, and she didn’t see them until days later. I asked if she called them to set up other random notifications, and she said she didn’t because she didn’t know she was supposed to. 
So far this month, she’s attended two substance abuse treatment sessions and one DV therapy session. She said things had come up, and she reiterated how much she didn’t like her DV counselor. I encouraged her to attend her sessions regularly so she would progress and wouldn’t relapse. I asked her about her relationship with Mr. Greene, and she replied that it was fine, and they’re doing well. When pressed about aggression on his part in the past, she said he had pushed her one time several months ago, but it was her fault. She added that he had never hit her.
Date: October 30, 2017
Call to police and spoke with Sergeant Steve Brough to ask if they had been called to 101 Starling Avenue, Apt. 10B, in town for any domestic violence disturbances involving Diane Dizenzo and Ricardo Greene in the past year. He checked, and said they hadn’t. 
Date: November 13, 2017
HV to Ms. Dizenzo and Mr. Greene. I went by early evening and caught Mr. Greene at home. With regard to services, he hasn’t had any drug testing and hasn’t gone to any sessions of the perpetrators group. He said his probation was up, he’s clean, and he didn’t see any reason that he had to be “involved with the situation.” He said he understands that Diane has to go to services because of Samuel, but there’s no reason to drag him into it. He added that there’s no domestic violence in their home, just arguments like every couple has. He said he has to work long hours, and there’s no way he can miss just to attend services – he thinks he’d lose his job if he did.
Ms. Dizenzo said she’s been to one substance abuse treatment session since I last saw her but hasn’t been to any more domestic violence sessions. Ms. D. said she still visits Samuel about twice a week, and he’s doing well. I asked her about her plans for him, and she said she’d like him to stay with the Leys a while longer until she gets things more settled.
Date: November 14, 2017
HV to Mr. and Ms. Ley and Samuel. Mr. Ley took Samuel outside to play. Ms. Ley said that Diane has been acting very stressed out when they’ve seen her the last couple of weeks. She finally told them that she’s lost her job because she missed some days when she was sick and didn’t call in. They asked her why she didn’t call in, and she just shrugged. They’re hoping she’s not drinking again, although they’re fearful that she is. They said it’s not like her to be so irresponsible about her work. They know that, with Diane’s job loss, she and Mr. G. are probably struggling financially. 
Ms. Ley said they were a little troubled that Diane had been a no-show three times the last 3-4 weeks when they were expecting her for visits with Samuel. She didn’t call to cancel and has never done this before. They weren’t able to reach her on the phone, and Samuel was very disappointed. Lately, when she’s visited, she seems very preoccupied, then has snapped at them about minor things. They said she’s never appeared high or drunk when she’s come to visit Samuel, and they wouldn’t allow her to see him if she were.
Ms. Ley said that she’s recently talked with Samuel’s teacher, and the teacher has no concerns and said he’s doing well. As is their pattern, they’re going to visit their daughter and her family at Thanksgiving, then the family will come to their house for Christmas. Samuel will go with the Leys at Thanksgiving, and he’s excited about seeing his cousins.
Samuel and I spent some time alone at the kitchen table while he drew a picture for me and told me about school. He was appropriately dressed and was clean, as always. There are no concerns about his care.
Date: November 27, 2011
Again, Ms. D. didn’t show for one of her drug tests, and the other was “negative dilute,” meaning she had consumed large amounts of water just prior to the test that made results inconclusive.
Date: November 28, 2017
HV with Ms. Dizenzo. She was sullen and non-communicative. She did say that she’d lost her job and was looking for another. She said she still goes some to substance abuse treatment counseling but not the DV counseling. She stated that they haven’t been to an AA meeting this month. She added, rather impatiently, that she has a lot on her mind right now and needs to focus on getting a job.
Regarding her drug testing, she again said she missed some texts alerting her that it was a testing day, but she did complete one during the month. She reminded me that every test has been clean, and I reminded her that she’s skipping some tests, which is not acceptable. She said she’s tired of everyone trying to live her life for her and that she has enough stress without me “bugging” her so much. 
Date: November 30, 2017
Staffing w/supervisor. I updated her on the lack of progress on the part of Ms. Dizenzo, as she is attending services only sporadically, gradually dropping off, and doesn’t appear to be progressing. She wouldn’t sign releases, so I likely can’t get information from the service providers. Mr. Greene, her live-in boyfriend, went to his intake in August for the perpetrators intervention group but hasn’t attended any sessions due to his work hours and lack of motivation. He didn’t attend his intake for drug/alcohol testing and hasn’t had any testing. He is apparently off probation and according to Ms. Dizenzo criminal charges have been dropped. They’re vague about attendance at AA meetings. Samuel is safe and receives excellent care from his great aunt and uncle, and all needs are being met. His mother sees him once or twice a week. 
Supv. instructed me to do a formal safety/risk assessment of the mother’s home at next HV. She feels this is important because Samuel’s placement with the Leys is voluntary, and the mother could pick him up at any time, even though she hasn’t shown signs of intending to do that. Then we’ll go from there. She also asked me to double-check that Mr. Greene is off probation and Ms. Dizenzo’s criminal case is over.
Date: December 1, 2017
Telephone call to probation office and spoke with Officer Blalock. Ricardo Greene was previously assigned to him, but Mr. Greene fulfilled the terms of his probation effective September 15th. I was surprised about that, given Mr. G.’s arrest in June for drug dealing. Officer Blalock reminded me that all charges were dropped, so the arrest and subsequent incarceration didn’t count against Mr. Greene’s record.
Date: December 1, 2017
Telephone call to DA’s office. Spoke to Angela Smith, Chief Clerk. She confirmed that all chargers related to June arrest were dropped. She said I would have to speak directly with the DA for more information.
Date: December 5, 2017
HV with Ms. Dizenzo. Again, she wasn’t very communicative, just answered my questions in short phrases. She said she hasn’t been to any services since we last spoke because she’s spending all her time looking for work. She’s having a hard time finding anything, and she thinks it’s because of her arrest back in June. She informed me that even though the charges were later dropped, the arrest – and mug shot – still come up when her full name is entered in most web browsers. And she does have the conviction from 5 years ago for leaving the scene of an accident, although that didn’t keep her from finding work previously. She added that she did go in for drug testing yesterday.
She said, without her salary, they’re just scraping by and she doesn’t have time to worry about her services. Instead, she has to worry about how to pay bills and put gas in the car. I asked about Mr. Greene, and she said he couldn’t go to any services even if he wanted to because the groups are early evening, and, most of the time, he’s still at work. I reminded her that he could do the drug testing late in the evenings.
Ms. D. said they’d been to a couple of AA meetings but don’t go out much these days. They’re trying to use gas only for her job interviews and for her to visit Samuel. A co-worker of Mr. Greene picks him up for work so she can have the car. I asked her about her sobriety, and she said she hasn’t had anything to drink in months and neither has Mr. G.
I asked her if I could do a walk-through of the apartment, which I haven’t done before, and she consented. It’s a one-bedroom, but has a foldout sofa where Samuel slept when he was with them. Some of his books, toys, and clothes are still in the bedroom closet, although she said she was sure he’d outgrown his clothes. The apartment was reasonably clean and tidy, and there were no obvious safety hazards.
On returning to the office, I completed a formal risk/safety assessment. 
Date: December 8, 2017
Conference with my supervisor about this case. We reviewed the recent risk/safety assessments. If Samuel were to go back with his mother, risk would be very high and since Mr. Greene is not a caregiver, technically his behavior is not considered in the assessment. The mother appears to be under a great deal of stress, primarily caused by her inability to find another job and the resulting financial strain. Samuel is conditionally safe as long as he resides with the Leys, but his safety is at risk if he goes back to his mother. My supervisor signed off on the risk/safety assessments and asked me to update her right away if the case situation deteriorates further.
Date: December 11, 2017
HV with Ms. Dizenzo. Before I could even ask, she said that she hadn’t been to any services because she was spending her time looking for work. She’s done some temp work helping a food company with catering for some evening events and will probably have some work with them through the end of the month because of all the holiday parties. The work is hard, requires her to be out late, and she’s paid only minimum wage.
I asked Ms. D. if she needed help with a gift or two for Samuel, as my office is currently in its drive to solicit holiday gifts for children. She said she’d really appreciate that. She knows the Leys will have gifts for him, but she’d like him to have something from her. After paying past-due bills with the money she’s earned this month, she has little left to buy Samuel anything.
I told her I’d return in a few days with the gifts.
Date: December 12, 2017
HV with the Leys and Samuel. Samuel was eager to go play with a friend in the neighborhood, so I met with him in his room. He told me about the Thanksgiving visit with his cousins and is looking forward to them visiting at his house at Christmas. He was appropriately dressed for the weather, is well-nourished, and obviously well cared for. Mr. Ley left with him to walk him to the neighbor’s house.
Diane’s visits with Samuel have become less frequent – about once weekly. Mr. Ley said they feel like Mr. Greene really drags Diane down, although she won’t talk to them about him. When they express any concerns to her, she shuts down, and sometimes she leaves. They haven’t seen evidence of her drinking, but they wonder about the times she didn’t show and didn’t call. And they know that in the past when she gets stressed or depressed, she starts drinking. They’ve invited her to come by Christmas Day and have dinner with them and their daughter’s family and are hoping that, if she comes, she won’t bring Mr. Greene.
Samuel continues to do well in school. He had a dental exam and cleaning right before Thanksgiving and had no issues. They don’t need any help with gifts for Samuel – they’re all set.
Date: December 18, 2017
HV to Ms. Dizenzo. I took gifts by for Samuel. I also advised her that I had received word this morning that her drug test earlier in the month was positive for marijuana and alcohol. She said she’d had a little to drink at a Christmas party, although she didn’t get drunk. She added that a few of the guests were smoking marijuana, and being around them must have caused her to test positive. I told her I didn’t think that was possible, but she was adamant.
Ms. D. has continued with her temp catering work this month, but it will end after New Year’s Eve. She has continued to look for more permanent work but hasn’t found anything.
She and Mr. Greene are staying in town for the holidays. She plans to visit with Samuel and the Leys on Christmas Day. Her next visit with Samuel will be tomorrow. I called the Leys at that point, and they agreed I could come by about the same time as Ms. D., although Mr. Ley won’t be there.
Date: December 19, 2017
Brief HV with Ms. Ley and Samuel. Ms. D. arrived shortly after I did with the gifts for Samuel. He was very happy to see his mother, and she was loving and attentive to him. Samuel was excited about their Christmas tree and all the gifts. 
Date: December 27, 2017
Received word from the drug testing provider that Ms. D. was a no-show for her second test and hasn’t called.
Updated my supervisor that Ms. Dizenzo missed her last drug test this month and tested positive for alcohol and marijuana in the one before. She’s totally stopped going to services, and Mr. G. has never engaged. Supervisor asked me to make a HV to Ms. D. no later than next week.
Date: January 3, 2018
HV to Ms. Dizenzo. She seemed distressed, saying that her temp job has ended, and they’re really hurting financially. They did manage to scrape together enough to pay their rent for the month. She got very annoyed when I asked her about services, saying that I should be able to see she has other priorities right now. She said the same when I asked her about her no-show drug test. Ms. Dizenzo said Mr. Greene was working hard and trying to get as much overtime as possible. He’s not home until late in the evenings. He’s also very stressed because they’re behind on their bills, and collection agencies have been calling. Because of Mr. G.’s work hours, they haven’t been able to go to any AA meetings.
I asked Ms. D. what her plans were for Samuel. She said she’d love to have him back, but right now is not a good time. She did tell the Leys recently that, when she found a job and got back on her feet, she’d like Samuel to come home. 
Date: January 8, 2018
HV with Samuel and Mr. and Ms. Ley. They said Samuel is still exited from all the holiday activities. Today was his first day back at school, and the teacher told Mr. Ley when he picked Samuel up that Samuel had a little trouble settling down today. They feel he’ll be back in his routine by the end of the week.
Samuel took me in his room and showed me some of his gifts. He was particularly excited about his kid’s smartwatch and a building set. As usual, he was clean, appropriately dressed, and appeared well cared for. He stayed in his room to play while I talked with the Leys.
They said that Diane came over Christmas Day and stayed for dinner but was very quiet and seemed despondent. We talked about how holidays can evoke a lot of different types of emotions. She did tell them again that she’d like to have Samuel back as soon as she finds a steady job. They find that a little worrisome, as they feel she needs to be more stable. They also worry about Samuel’s well-being with Mr. Greene in the home. They realize, though, that she’s Samuel’s mother and has a right to her son. They would make opportunities to stay in close touch with Samuel and offer to have Samuel come to their home after school to make sure he’s okay.
Date: January 19, 2018
Ms. Ley called to tell me that Ms. D. had called them and was hysterical. Police had arrested Mr. G. at work today for possession of marijuana with intent to distribute. He was in jail, and she had no way to pay his bail. She was distraught, saying she didn’t know what she was going to do without him. I tried to call Ms. D., but she didn’t answer.
Date: January 22, 2018
Attempted HV to Ms. Dizenzo. Her car was in the drive, but she didn’t answer the door. 
Telephone call to Ms. Ley. They talked to Ms. D. by phone once over the weekend, and she told them that apparently someone at work had turned Mr. Greene in, saying he was trying to sell marijuana to his co-workers. She was still very upset, saying that it wasn’t fair, and she didn’t know what she was going to do.
[bookmark: _Hlk14377249]Date: January 23, 2018
Telephone call from Ms. Ley this afternoon. Ms. D. showed up at their house unexpectedly a few minutes ago, demanding that Samuel be returned to her. She said that she was lonely, and, without Samuel, she’d lose her housing assistance and other benefits. While Mr. Ley talked to her and tried to calm her, Ms. Ley went in the other room and called me. She feared Ms. D. was under the influence of alcohol or other drugs, as she was “acting wild,” talking in a loud, demanding voice, not listening to reason, and it was all very upsetting to Samuel. I told Ms. Ley I’d be right over.
When I arrived about 20 minutes later, Ms. D. had left the Ley home without taking Samuel. They said she left when she learned I was on the way. She did tell the Leys that she’d be back, and they weren’t going to keep her child from her. They noticed that she was stumbling on her way out and are pretty certain she’d been drinking. I advised them to call the police if Ms. D. shows up again demanding that Samuel be returned or if they otherwise feel that Ms. D. is jeopardizing Samuel’s safety or well-being.
I informed my supervisor about this latest development.
Date: January 24, 2018
HV attempted to Ms. Dizenzo to talk with her about her intentions for Samuel. Her car was gone, and there was no one there. Telephone call attempted, and she didn’t answer. Message left.
Date: January 26, 2018
Phone call to Ms. Dizenzo and there was no answer; left voicemail. Attempted HV. Again, her car wasn’t there, and no one appeared to be home. I phoned Ms. Ley, and she said they haven’t been able to reach Ms. D. and haven’t heard from her. Ms. D. hasn’t been by for her regular visits with Samuel.
[bookmark: _Hlk14524626]Called the local jail. Mr. Greene is still in jail. Ms. D. is not there.
Date: January 26, 2018
Notice from drug testing agency. Ms. D. has not shown for either of her tests this month.
Date: January 29, 2018
Telephone calls attempted to Ms. D. Left messages for her to call me right away. Checked with the Leys again. They still haven’t heard anything from her and haven’t been able to reach her by phone. Samuel has been having nightmares since the incident with his mother and is afraid of being in a room alone. Seeing his mother so out of control last week has really been unsettling for him.
Date: February 1, 2018
HV attempted to Ms. Dizenzo early evening. Front windows were uncovered, and I could see in. The apartment appeared to have been vacated. I called the Leys. They, too, had been by today and found the apartment vacant. Ms. D. still has not returned any of their calls, and they don’t know where she’s living.
I phoned the catering company where Ms. D. had worked as a temp and asked for her. They haven’t employed or seen her in several weeks.
Date: February 2, 2018
Phone call from Ms. Ley. Ms. Dizenzo was parked in front of Samuel’s school when they dropped Samuel off a few minutes ago. Mr. Ley walked over to her car, and she drove off before he could reach her and was driving erratically. Their fear is that she’ll try to pick Samuel up at school. Because she seems unstable right now, they fear for Samuel’s safety. They went in and spoke with staff at Samuel’s school and asked that they be called immediately if Ms. D. came for him. I asked them to call the hotline if anything occurs with Ms. D. over the weekend.
Date: February 2, 2018
I advised my supervisor of the latest events in the Dizenzo case and the fear that the mother will pick Samuel up and he’ll be in danger because of her recent erratic behavior. We arranged a meeting with the agency attorney for first thing Monday morning to discuss any legal remedies available.
Date: February 4, 2018
The Leys called me at home to say that they’ve seen Ms. D. driving by their house a couple of times. They tried to call her, and there was no answer. They’ve kept Samuel inside today and won’t answer the door to Ms. D. if she approaches unless she calls first, and they determine that it’s safe to let her in. I agreed with their precautions.
Date: February 5, 2018
Called jail. Mr. Greene remains in jail.
Marrah Lucas and I met with attorney, Cliff Sanders, and gave background information and overview of the long history of this case. The following points were discussed:  
· Ms. D has a long history of CPS involvement. 
· She has used alcohol excessively for years. 
· She has had 2 arrests, 1 conviction, and 2 incarcerations - 1 being recent.
· She has only sporadically engaged in services and now has dropped out completely.
· Mr. Greene, partner, has refused services.
· There appears to have been domestic violence in the home, however Ms. D denies.
· Ms. D. has tested positive or failed to show for her drug tests lately.
· Ms. D’s location is currently unknown, and her previous address has been vacated so she is probably homeless.
· She recently attempted to take Samuel from the Ley home while appearing to be under the influence.
· She has been seen outside of Samuel’s at school and driving by the Ley home but has not been willing to engage with the Leys.
· She has not responded to efforts to contact her.
Based on all these factors, it was decided by the three of us that Samuel’s safety is in jeopardy, as the mother could physically take him from the Leys or school at any time. It was further decided that the agency will petition the court for custody of Samuel to ensure that he’ll be protected from his mother and kept safe. If I can complete the affidavit by noon, Mr. Sanders hopes to file the petition this afternoon.
[bookmark: _GoBack]My supervisor will inform her supervisor, Sarah Conway, about the decision and will get back with everyone right away if Ms. Conway is not in agreement that the agency should seek custody of Samuel immediately.
Date: February 5, 2018
Phone call to the Leys to tell them of the legal action we’re taking. They said they have mixed feelings. On the one hand, they hate it because of what it will do to Ms. D., but, on the other hand, they think it may be the only thing right now that will ensure Samuel’s safety. They fear that when Mr. Greene gets out of jail, he and Ms. D. may try to leave town with Samuel. They assured me of their willingness to continue to care for Samuel if the agency takes custody, and I told them we had no plans to move him.
I asked the Leys if, to their knowledge, Samuel had any Native American blood that would mean he might be eligible to be a member of a federally recognized Indian tribe or if they had knowledge that he’s a member of a tribe. They said that he’s not a member of a tribe, and, to their knowledge, there’s no Native American heritage on either side of the family.
I then phoned Ms. Dizenzo’s father, Al Dizenzo, who said that he’s still in assisted living. I told him I hadn’t been able to reach Ms. Dizenzo the last few days and asked if he’d heard from her. He said that he hadn’t. I asked him if he knew of any Native American heritage on his or the maternal side of the family that might mean Samuel would be eligible to be enrolled in a Native American tribe, and he said that he was certain there wasn’t any.
Date: February 5, 2018
Affidavit completed and given to legal division. The petition was filed early afternoon. An order was received from the court later this date giving the agency temporary custody of Samuel, with the 10-day hearing scheduled for the 15th. I called the Leys to let them know that Samuel is now in the agency’s custody and is considered officially placed with Mr. and Ms. Ley. They understand that, at this time, Ms. Dizenzo has no legal right to take Samuel from them. I told them I would bring them a copy of the court order later today and that a fuller hearing is scheduled for February 15th. I also informed them that the case will be transferred to the foster care unit effective today, since the agency now has custody. 
Date: February 5, 2018 
HV to the Leys and Samuel. I gave them a copy of the court order, and they seemed relieved. Apparently, they had been very worried the past couple of weeks that Diane would take Samuel and in her current state of mind was in no position to care for him and keep him safe. They’re very supportive of his going back to her eventually, but they feel that she has a ways to go before she’s ready. They’re hoping that the agency taking custody will be a wake-up call for her. I saw Samuel briefly and spent a few minutes alone with him. He appeared healthy and well, as always. He did ask me what was going on with his mom. I told him I was unsure, but he would stay with Auntie and Pops. He said okay.
I told the Leys that until a new worker from the foster care unit is assigned, they can feel free to call me with any needs or issues, and I’ll either handle or pass them on. They asked me about how things would change now that Samuel’s case is being transferred, and I told them that, in addition to their having a new caseworker, new case goals would be set, the agency would be looking at permanency for Samuel, and there would be ongoing court hearings and involvement. 
Date: February 5, 2018 
Case is officially transferred to the foster care unit this date. Supervisor told foster care supervisor, Zac Ireland, that the care Samuel has received from alternative caregivers, Tina and Olin Ley, relatives, has been outstanding, and the recommendation is to leave Samuel in their home.
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