Department of Family and Children’s Services, Mock State
Child Abuse and Neglect Hotline Intake
	Name of Hotline Worker:
	Amanda Cohen

	Date Complaint Taken:
	08-26-11

	Time Complaint Taken:
	1:00 p.m.

	Alleged Perpetrator:
	Diane Dizenzo, mother

	Name of Reporter:
	Jan Peabody

	Relationship to Alleged Perpetrator:
	Mother’s service provider (therapist)

	Telephone Number of Reporter:
	209-555-4756

	Name of Birth Mother:
	Diane Dizenzo

	Race/Ethnicity:
	White/Non-Hispanic

	Telephone Number: 
	209-555-1001

	Address:
	101 Starling Avenue, Apt. 10B, Landville, Mock State 56789

	Name of Birth Father: 
	John Starke (deceased)

	Race/Ethnicity:
	White/Non-Hispanic

	Telephone Number:
	NA

	Address:
	NA



	Name of Children
	Date of Birth
	Race/
Ethnicity
	Caregiver
	Residential Address 
	Current Whereabouts

	Samuel Dizenzo
	04-02-11
	White/Non-Hispanic
	Diane Dizenzo
	101 Starling Avenue, Apt. 10B, Landville, Mock State 56789
	Same



	Other Household Member(s)
	Date of Birth
	Race/
Ethnicity
	Role
	Current Whereabouts

	Diane Dizenzo
	02-06-88
	White/Non-Hispanic
	Mother/Alleged Perpetrator
	101 Starling Avenue, Apt. 10B, Landville, Mock State 56789



Reason for Complaint/Details of Allegation:
Jan Peabody, mental health therapist for Diane Dizenzo, contacted the agency out of concern for the welfare and safety of infant Samuel Dizenzo. She’s been seeing the mother for depression and substance abuse (alcohol) for some months. She’s concerned that Ms. Dizenzo may be providing inadequate care for her infant son, who’s medically fragile (fetal alcohol effect). The baby’s father was killed in an accident in early July, just a few weeks ago. The mother is grief stricken and has told Ms. Peabody she’s not prepared to parent. Complainant believes Ms. Dizenzo is not taking her medication and may be drinking to excess. The mother has been a no-show for recent therapy sessions. Ms. Peabody fears for the infant, due to the mother’s fragile mental health state and believes he may be being neglected.
Alleged Maltreatment:
 Physical Abuse				
 Emotional Maltreatment	
 Neglect, not including Medical Neglect
 Abandonment
 Medical Neglect
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	Number of Previous Complaints: 2
	
	Case Status at time of intake:
	Case closed

	Dates of Previous Complaints:
	04-04-05; 04-03-11

	Assigned for Investigation to:
	Steve Felner
	Priority Level:
	1

	Date Case Assigned: 08-26-11

	
	Time Case Assigned: 3:00 p.m.
	

	Date of Investigation Decision: 08-30-11
	
	Investigation Decision: 
	Neglect Unsubstantiated/Case Closed






