
In-home Services Case Notes
In-Home Social Worker: Mican Gardner
In-Home Supervisor: Shanelle Conner

Date: August 27, 2015
Assigned Diane Dizenzo case this date.
Date: August 31, 2015
Telephone call to Ms. Dizenzo to set up HV for Friday, Sept 3rd, at 4:30. Checked records and reviewed previous reports and in-home case notes.
Date: September 3, 2015
Home visit to Ms. Dizenzo. She was tired from working all day but was cooperative and open. We spent some time going over her history. Her first child, Lisa, was adopted by her sister, and Ms. Dizenzo has had no contact in years. She told me about her past in-home episodes, including the sudden death of Samuel’s father in 2011. She said she was jailed for 3 months in 2012 for leaving the scene of an accident and not appearing for the subsequent court hearing. The Leys, her maternal aunt and uncle, have had Samuel living with them for at least half his life, while Ms. Dizenzo has dealt with various crises in her life. Many of those crises have been caused by her alcohol use.
Ms. Dizenzo currently works full-time, early shift, 6:30 a.m. to 3:30 p.m., 5 days weekly with varying days at a big chain retail store as a stocker and cashier. She likes the schedule, as it enables her to spend time with Samuel at the Leys in the evenings. She stated that this latest drinking episode, where she passed out and had to be hospitalized, has put her on notice that she has to get her life together. She said she realizes that her alcohol use has caused most of her problems, and she knows she must find other ways to cope so she can provide a stable home for Samuel.
Ms. Dizenzo had her intake at Carrie Hopkins Center on 8-28-15. They have a wait list, so her services won’t start until the week of September 21. It’s her understanding that she’ll participate in individual counseling, which will include work on her depression; group counseling; AA meetings 2-3X weekly; and will have sporadic drug testing. They’ve requested that she begin AA meetings and drug testing right away, so she’s been to 2 meetings so far. She’s gone in for one drug test, which was clean. She said she agreed that these are the services she needs at this point to address her substance abuse.
In discussing other needs that relate to Samuel, Ms. Dizenzo was amenable to attending a parent training program. She said she felt she had benefited from a program she was involved in when Simon was a baby that involved online segments. We agreed that now that Samuel is a 4-year old, a classroom program where she’d interact with other parents of children around Simon’s age would be more beneficial.
Ms. Dizenzo is continuing to see Samuel at the Leys every evening, where she has dinner with the family, bathes Samuel, and puts him to bed. We talked about the Leys need for a Power of Attorney, and she said she’d get that to them soon.
Samuel is currently covered by Ms. Dizenzo’s health insurance at work. When Samuel has lived with the Leys, she and the Leys together keep up with his health needs. If he needs to see the doctor, Ms. Ley will make the appointment, and, if Ms. Dizenzo can get off work, she accompanies them. Samuel has fetal alcohol effect and receives IDEA services; she and the Leys together attend Samuel’s IEP meetings and parent/teacher conferences.
I told Ms. Dizenzo that I’d like to see her and Samuel together and would try to time my next visit with the Leys so that I’d still be there when she arrived.
We discussed the need for a case plan, to include the services we’ve talked about, as well as any additional services. Ms. Dizenzo said she felt that her after-work time would be full with the services already discussed, and she didn’t feel a need to add anything else at this time. I told her I would draw up a case plan showing the services and tasks we’ve talked about, would mail her a draft copy, and she could call or text me if she’d like to add or change anything. I’ll plan to bring a copy for signature at the next home visit.
Date: September 8, 2015
Staffed case with supervisor. Discussed developing case plan.
Date: September 10, 2015
Drew up draft copy of case plan and mailed a copy to Ms. Dizenzo.
Called Ms. Ley and scheduled a visit for late afternoon on the 15th and told her I’d like to stay until Ms. Dizenzo arrived so I could observe her with Samuel.
Date: September 15, 2015 
Home visit to Tina and Olin Ley in late afternoon. I met both Mr. and Ms. Ley and Samuel. Samuel appears to be an average 4-year old who’s just a little small for his age. He was watching Sesame Street when I arrived. I told the Leys that, if possible, I’d need to spend a little time with Samuel alone at each visit. On being prompted by Ms. Ley, he interacted with me, inviting me into his room, where he showed me new shoes the Leys had just purchased for him. He also showed me various books and toys in his room, and I noted that he had a lot of developmental toys. Samuel was clean and appropriately dressed in casual play clothes and appeared to be well nourished. He had no visible marks or bruises.
I did a quick walk-through of the home, which has 3 bedrooms and 2 baths. Samuel has his own room. The house was tidy and comfortably furnished, appeared to be in good repair, and I saw no safety hazards. Samuel appears very comfortable with the Leys, calling them “Pops” and “Auntie.” Mr. Ley calls Samuel “Buddy.”
The Leys said it was absolutely no problem to have Samuel living with them again. They have cared for him full- or part-time most of his life and said that his coming back to live with them again has been no disruption. His mother still comes on a daily basis after work, spends the evening with them, and puts Samuel to bed. Samuel eagerly waits for her every day, and they all enjoy having her there. Now that her services are about to start, the schedule may have to be adjusted some. The Leys are hopeful that Diane is now in a place where the services she’s receiving will have a real impact, and she’ll be able to quit drinking. They said that she’s a good mother to Samuel otherwise.
Samuel has fetal alcohol effect and was diagnosed very early at about 6 weeks of age. He has been receiving services since he was approximately 2 months old through the Individuals with Disabilities Education Act (IDEA). He was somewhat delayed as an infant - didn’t sit up alone until he was 10 months old and didn’t walk until 19 months; however, with all the continuous services he’s received, and with Ms. Dizenzo and the Leys working with him in the home, he now has only very mild delays in a few areas. 
Samuel was born full-term but of low birth weight, so has always been small. He’s currently at the 10th percentile for both height and weight for his age. He now attends half-day preschool at Landville Pre-K and has an IEP, through which he receives physical and occupational therapy, 30 minutes of each, once weekly. The physical therapy focuses on his gross motor skills, and occupational therapy focuses on fine motor skills and eye/hand coordination.
The Leys said that, overall, Samuel is a healthy child, who receives regular medical and dental care. When Samuel has lived with Diane, they’ve reminded her of exams that are due, and she follows through. Samuel sees his pediatrician, Dr. Kim, once yearly for well-child checks and as needed for illnesses; he’s current on his immunizations. He’s been seeing a dentist for regular exams since he was 2 and has had no particular problems.
Ms. Dizenzo arrived, and I observed her with Samuel for 20-30 minutes. He was glad to see his mother and related to her very warmly. She was attentive to him, played with him, and her interaction with him was very appropriate. She gently corrected him when he got too rowdy.
I asked the Leys if they needed anything or any assistance at all in caring for Samuel, and they said that they didn’t, other than a Power of Attorney from Ms. Dizenzo in the event of a medical emergency. Ms. Dizenzo said she would get that to them.
Date: September 21, 2015
Telephone call to Ms. Dizenzo late afternoon. She has received the draft case plan and said she didn’t have anything to add at this point. I told her I had tentatively enrolled her in the Tips for Enhancing Parenting Skills (TEPS) parent training program for the segment that’s geared to 4-5-year-olds. It will meet every other Saturday morning from 10:00 to 11:30. Childcare is provided in the event that she ever needs it for Samuel. The next class will begin October 10th, going into the new year and ending January 16th. Ms. Dizenzo sometimes works Saturdays but said, with the early notice, she should be able to arrange her work schedule around the classes.
I asked Ms. Dizenzo if she had given the Leys a Power of Attorney for Samuel, and she said that she hadn’t but would do it soon. 
Next HV was scheduled for Friday, Sept 25th. 
Date: September 25, 2015
[bookmark: _Hlk34496625]Home visit to Ms. Dizenzo. She has begun her substance abuse services and thus far is pleased with her counselor, Ruby Kingsbery. The counselor is also working with her on her depression and anxiety. We talked about her having an evaluation with a psychiatrist, but Ms. Dizenzo said she wanted to avoid having a psychiatric evaluation and likely being prescribed medication. She prefers exploring other ways to manage her anxiety and depression. 
She stated that her substance abuse group is small, with only 6-7 group members. Ms. Dizenzo said it’s her understanding that the group composition will change from time to time as members complete their treatment, and new people are added. She continues to attend AA meetings 2-3 times weekly and said, now that she’s more comfortable with the process, she’s finding them helpful. She’s learning to share information about her alcohol use with people whom she hardly knows, in both the AA and therapy groups, and that’s been hard. Her tendency has been to be very secretive about her drinking. I encouraged her in her efforts to be open with others in these settings.
Staff from the TEPS parenting program has mailed her a schedule for the classes, which will go into mid-January. Now that she has that information, she’s been able to have her work schedule adjusted to accommodate those classes. She’s hoping to be able to attend them all and not have to do make-up classes.
Ms. Dizenzo continues to visit Samuel every day and is pleased with the routine she and the Leys have established. She said she feels it’s best for Samuel to remain with the Leys for a time but is happy to be able to see him daily. She teared up when she talked about the Leys and how helpful they’ve been to her and Samuel through the years.
We went over each task on the case plan, both what she is to do and what I’m to do. Ms. Dizenzo remains in agreement with the items and said she had nothing to add. We both signed the plan. I asked Ms. Dizenzo if she’d be willing to sign a release of information regarding her therapist, Ms. Kingsbery. I explained that if I’m able to verify her attendance and progress directly with the therapist, it will be helpful in assessing case progress overall and moving the case along. She said she understood, and she signed the release.
The release was mailed to Ms. Kingsbery later in the day.
Date: October 1, 2015
Staffed case with supervisor. Things going well. Ms. Dizenzo is engaged in services. Samuel remains with the Leys. Will follow up on whether the Power of Attorney was provided.
Date: October 12, 2015
Telephone call to Ms. Dizenzo to check on her and ask how the parenting class went. She enjoyed the class and said one of the other participants is a woman who lives in her neighborhood whom she knew slightly. This made her feel more comfortable, as did the informality of the class. She said the class was a mixture of video and lecture/class discussion, and she felt comfortable speaking up. She also said that the substance abuse counseling is going well but is hard work; they’re now doing journaling in the group, and she’s finding those discussions very interesting.
I asked her if she’d provided the Leys with the Power of Attorney, and she said that she had.
Date: October 16, 2015
Home visit with Samuel at the Leys. The Leys are having friends over for dinner this evening, so I spent only about a half hour with them and Samuel. Samuel took me in the backyard to show me his new play set, so I was alone with him for a few minutes. He appears to be a happy four-year-old. His mother has already been by today but won’t stay for dinner. He told me that she was coming the next day and would take him to the park. Samuel appears safe and well cared for.
According to the Leys, all is going well. Ms. Dizenzo is now taking Samuel out for hour-long outings on weekends so she can have time alone with her son. They said she has always been very appropriate with him, and they wouldn’t allow her to take Samuel if she ever appeared to have been drinking or to be really upset about something. They verified that they’ve received the Power of Attorney from Diane.
Samuel’s IEP meeting will be held October 23rd at 4:00 p.m.; this will allow Ms. Dizenzo to attend.
Date: October 26, 2015
Home visit with Diane Dizenzo. We went over the items on her case plan to assess her progress. She appears to be engaged in services and still attending weekly therapy/substance abuse treatment, as well as the group sessions. She has occasional drug testing and stated that the tests have always been clean. She said the treatment is incorporating some eastern methodologies for meditation and other stress relievers, and she feels she’s benefiting from learning new techniques.
Ms. Dizenzo has attended three parent training sessions thus far and finds the material helpful. She said that Samuel has always been fairly easy to manage, but she’s learning better response techniques for the times that he frustrates her. She continues to visit Samuel daily at the Leys and has offered to compensate them financially for some of their expenses in caring for him, but they’ve refused.
Ms. Dizenzo continues to attend AA meetings, usually going to one or two during the week and one on weekends. She said she’s finding them helpful on her journey to sobriety. There are “regulars” who attend, and she’s getting to know some of them. She no longer feels awkward at the meetings; she’s much more comfortable with the format and is finding it easier to speak out.
She attended Samuel’s IEP meeting, which went well. She said the same services will be continued.
Date: November 5, 2015
Telephone call from Ms. Ley late in the day. Samuel had a fall last night and has a big knot on his forehead and a partial black eye. Out of an abundance of caution, they took him to his doctor, but it wasn’t felt to be serious. They were told for signs to look for in the event of a concussion, but he hasn’t shown any of these. She has let Diane know, and it occurred to her that I should be notified, as well. I made an appointment for a home visit the next day, November 6th.
Staffed case with supervisor. Notified her of the child’s injury. Abuse/neglect is not suspected.
Date: November 6, 2015
Home visit with the Ley family and Samuel. Samuel still had a bruise on his forehead and had a partial black eye. Mr. Ley said the bruise had gone down a little. I visited with Samuel alone in his bedroom and asked him what happened to his head. He said he fell down and hit his head on a toy truck. He said it really hurt, and he had cried a lot. He said “Auntie” put some medicine on it, then they went to the doctor. He said it no longer hurt unless he touched it, and he asked me not to touch it.
I visited with the Leys, who said all is continuing to go well. They’re probably going to spend the Thanksgiving holidays with their daughter, who lives out of town, and will take Samuel with them. Then their daughter and her family will come to their home for Christmas. Diane may go with them at Thanksgiving but hasn’t decided for certain. They’re encouraging her to go.
Samuel is doing well in preschool. His teacher says he’s a little immature for his age and cries easily but is generally liked by the other students and has playmates. His IEP meeting was held recently, and Ms. Dizenzo attended along with the Leys. it was determined that he’d continue to receive physical and occupational therapy at school each week to work on gross and fine motor skills, as well as eye/hand coordination.
Ms. Dizenzo continues to spend time on a daily basis in their home with Samuel in the evenings. She has given no indication that she’s ready to have Samuel back, and they’re happy to keep him as long as necessary. Mr. Ley added that it’s nice to have a little one in the home. They feel that Diane is stabilizing, and they’ve seen no evidence that she’s drinking at all. They’re hopeful that the treatment she’s receiving will help her to conquer her alcohol dependence. Mr. Ley said they praise her continually for how well she’s doing. Samuel seems very content in their home, particularly as long as he can see his mother every day. I asked the Leys if I could come back one evening next week to observe Ms. Dizenzo and Samuel together, and we decided on the 11th.
Date: November 11, 2015
Visit to the Ley home with Mr. and Ms. Ley, Ms. Dizenzo, and Samuel just as Ms. Dizenzo was arriving. My visit was fairly short, as the purpose was to again observe the interaction of Samuel with his mother. Samuel was very excited to see her and immediately took her hand and wanted to show her something. I sat with them for about half an hour and observed Samuel being completely comfortable with his mother, sitting in her lap, and Ms. Dizenzo being very patient, attentive, and affectionate to him.
Date: November 23, 2015
Home visit with Diane Dizenzo. Ms. Dizenzo continues to be engaged in her services. She said she’s gotten into a routine with all she has to do, and things are easier to manage now. She stated that work is going well, and she has no complaints. She added that she sometimes is lonely and wishes she had more friends. She’s made an effort with the woman in her neighborhood who’s also in her parenting class, but the woman has 4 children, and it’s difficult for her to get away and meet friends socially. Ms. Dizenzo said that between her work, her services, and spending time with Samuel every day, she really doesn’t have time to do much of anything else. I told her that I felt she was doing really well overall.
Ms. Dizenzo will be going with the Leys and Samuel to visit the Leys’ daughter and her family over Thanksgiving. She said she had initially felt that their home would be a bit crowded if she went, but she’s been assured that they have room, and she thinks it would be too lonely to spend the holiday alone.
Date: November 24, 2015
Telephone call to Ruby Kingsbery’s office, counselor for Ms. Dizenzo, asking that Ms. Kingsbery send me a progress report for Ms. Dizenzo. I reminded them that I had provided a release of information.
Date: December 1, 2015
Staffed case with supervisor. Diane continues to be engaged in services. Reviewed risk and safety assessments. Will follow with family about needs for holidays.
Date: December 7, 2015
Brief unannounced home visit to Ms. Dizenzo. I asked her if she needed any help with gifts for Samuel this holiday season. The office is about to start its “Elf Drive” to solicit donations for gifts for families. She said she had been saving for this and didn’t need any assistance.
I asked about her Thanksgiving holiday with her cousin and family. She said it was very enjoyable and nice to get out of town, although the drive was long, and she was glad to be home again. 
Her services continue to go well. The parenting series will be over in about a month. She continues to visit Samuel daily. A couple of days, she hasn’t felt well enough to stay until his bedtime, but she always goes for at least a short time because he counts on her coming every day.
Date: December 14, 2015
Visit with Mr. and Ms. Ley and Samuel. Samuel no longer has the knot on his head or the black eye; he’s healed completely. He excitedly showed me their Christmas tree and talked about Santa coming soon. I spent time with him alone in his room, while he told me about what he hoped to get from Santa. 
The Leys have been busy preparing for the holidays when they’ll host their daughter and her family. They said they don’t need any assistance with gifts for Samuel, as they already have several. 
Diane continues to spend time with Samuel daily in their home. This works particularly well during the week because it allows Mr. and Ms. Ley to have some down time in the evenings.
Date: December 22, 2015
Meeting with my supervisor to discuss progress in the case. I updated her on Ms. Dizenzo’s continued engagement in services and said that she seems very focused on maintaining a good relationship with her son and doing everything she can to remain stable. Her service participation appears to be exemplary, and Samuel is doing well with his aunt and uncle. They continue to be very supportive of the mother and want Samuel to return to her when she feels ready for him. 
I asked about possibly closing the case. However, given the CPS history of this case, the mother’s long-term alcohol use, and the fact that it’s holiday season when many people with substance abuse problems tend to relapse, it was decided that the case should remain open and that closure be reassessed in 2-3 months.
Date: January 7, 2016
I never received a report from Ruby Kingsbery so called her office again this date to request.
Date: January 13, 2016
Phone call from Ruby Kingsbery, therapist. She apologized for not sending a progress report, saying she wasn’t very good at that. She told me that Ms. Dizenzo has missed only one session and that was when she was ill. Otherwise, she has been quite conscientious about attending both the individual and group sessions. She participates fully, both in terms of disclosing and in completing various activities, like journaling. Ms. Kingsbery feels that Ms. Dizenzo has made a lot of progress in terms of having insights into her behavior and why she turns to alcohol. They’ve worked a lot on coping mechanisms for when she feels the urge to drink. They’ve also worked on antidotes to her depression and things she can do when she finds herself becoming depressed or anxious.
Ms. Dizenzo has worked hard to stay sober, and all drug tests have been clean, except one administered December 15, when she tested positive for alcohol. When asked about this, Ms. Dizenzo admitted that she had attended a work-related holiday party the weekend before and, at the urging of her friends, had had two glasses of champagne. Then, at a party the next night, she ended up drinking until she was drunk. Ms. Dizenzo was very remorseful about these incidents, saying she felt like a total failure.
Ms. Kingsbery reminded me that the relapse rate for drug/alcohol addicts is 40 to 60%, and stress and being around alcohol are the major contributors to this. Most people find the holidays stressful to some extent, and exposure to alcohol increases because of all the holiday parties. Ms. Dizenzo found herself in exactly this situation. They are dealing with her relapse in their therapy sessions, and Ms. Dizenzo is also dealing with it in her AA meetings. Ms. Kingsbery said that relapse is a part of recovery, and they are moving on.
Date: January 19, 2016
Home visit with Ms. Dizenzo. She has just finished her parenting program and showed me her certificate of completion. She seemed pleased with her accomplishment. She said she had learned a lot about child development, being more patient with Samuel, and about reinforcing good behavior.
I told her I had had a verbal report from Ms. Kingsbery, who thought Ms. Dizenzo was doing very well overall, although she’d had the relapse in December. Ms. Dizenzo said she’s learned that she shouldn’t drink in any situation, no matter how much she’s encouraged by her friends. She and her therapist have done role plays about how she’ll handle the situation in the future. She said it had been a long time since she’d been drunk, and she hated the way it made her feel the next morning. She was remorseful but said she’d learned in therapy that things like this happen, we learn from them, and that she shouldn’t be too hard on herself.
Ms. Dizenzo continues to visit Samuel daily at the Ley home. She said she feels very much a part of their family. She looks forward to the weekends, particularly if she doesn’t have to take a shift at work, when she can take Samuel on an outing, and they can spend time alone.
Samuel knows that she’s working hard so she can bring him home to live with her, but he seems very content to stay with the Leys in the meantime. The Leys are his second home.
Date: January 18, 2016
Staffed case with supervisor. Provided update. Case will remain open to monitor.
Date: January 21, 2016
Home visit with the Ley family. Samuel was at preschool but came home before the end of our visit. The Leys are glad to have the holidays behind them. They enjoyed hosting their daughter and her family but said it was a very full house for a few days. They said Samuel really enjoyed having his cousins here and sharing his room with them. There was constant play in the house, and he missed them after they were gone.
Samuel is doing well. He’s enjoying his mornings at preschool, although he still needs an afternoon nap to keep him from being cranky later in the day. He continues to receive physical and occupational therapy, and his delays are mild at this point. The Leys feel that, had he not begun services when he was just an infant, he wouldn’t be where he is today. They said that undoubtedly all the focused work on his areas of delay had enabled him to gradually catch up to his peers.
The Leys brought up the subject of Diane’s relapse, as she had told them about it. They hated to see her relapse but understand the conditions that brought it on. They’ve been reading a lot about addictions, and they understand that relapse is a part of recovery – and that there may be more relapses before a sustained recovery.
Samuel came home at this point and took me in his room to show me all his new toys. He has many developmental toys and is particularly fond of a keyboard that he received and is learning to play. Samuel seemed happy, was dressed appropriately, and looked healthy. He is safe and being well cared for by the Leys.
Date: February 10, 2016
Home visit with Ms. Dizenzo. She feels that she’s really progressing in her therapy, both in dealing with her depression and her alcohol addiction. She and her therapist have been working on a transition plan in terms of resources and people that will be available to her when she completes her treatment. Ms. Dizenzo said she’s come to value the AA meetings as an important support and plans to continue to attend those indefinitely. 
Ms. Dizenzo still is visiting Samuel on a daily basis in the Ley home. She said he doesn’t ask about moving home with her, but her plan still is to have him back with her when she feels stable enough to provide a good home for him. She wants to be certain she’s ready, so Samuel won’t end up going back and forth between the two homes again.
We discussed an update of Ms. Dizenzo’s case plan. Ms. Dizenzo has completed the parent training, so tasks related to that will be removed. We reviewed all the items and agreed on how language should be revised for an updated plan. Ms. Dizenzo said she had nothing additional to add to the plan, except she would like to see the task related to her visits with Samuel modified to show that she helps with his care. I told her I would do that and that I’d bring an updated copy for her to sign at next home visit.
Date: February 12, 2016
Staff case with supervisor. Discussed updates to case plan.
Date: February 16, 2016
Home visit to the Leys and Samuel. Samuel was outside playing with neighbor children when I drove up, with Mr. Ley keeping an eye on him. He ran to greet me and, as always, was clean, appropriately dressed, and appeared happy. He and I spent some time alone in his room while he showed me some new books. He also told me he was learning shapes in school and identified various shapes of objects in his room. Samuel is in a safe placement and is well cared for.
Mr. and Ms. Ley said things are going well, with Diane continuing to come daily. Samuel takes it for granted that she’s coming and always looks forward to seeing her. They mentioned that they think Diane has a boyfriend. She hasn’t actually talked with them about it, but they’ve seen signs. She seems very attentive to her phone when she’s at their house and has stepped outside a few times to take calls. Ms. Ley added that she’s relieved Diane is on birth control.
Samuel’s preschool is going well. They had a parent/teacher conference the evening of February 12th, which Diane also attended. His teacher says Samuel has matured some and doesn’t cry as easily. He’s sometimes slow learning new things; the teacher, on occasion, has to give Samuel additional time, but he eventually catches on to new concepts. He has friends and plays well with the other children.
Date: February 23, 2016
I asked Ms. Ley if she could send me copies of any educational documents she has on Samuel, as these would be helpful to have for the file. She said that she’d see what she could find. Her copier is not working right now, so it may be a while.
Date: March 10, 2016
Home visit to Diane Dizenzo. I took the updated case plan, we reviewed the items, and Ms. Dizenzo indicated she was in agreement with the plan as written. We both signed the plan, and I left her a copy.
Ms. Dizenzo said that Ruby Kingsbery, her therapist, is preparing her for dismissal. According to Ms. Dizenzo, Ms. Kingsbery says that she’s met her treatment goals. They’ll continue their individual and group sessions until the end of the month to allow some transition time. Ms. Dizenzo said she has mixed feelings about stopping the therapy. She feels it’s been invaluable in getting her where she is now, but she realizes she can’t stay in therapy the rest of her life and is going to have to do things on her own. She said Ms. Kingsbery has advised her to step up her attendance at AA meetings from twice weekly to 3-4 times weekly – or even daily.
Ms. Dizenzo said all is going well with Samuel at the Leys. She continues her daily visits and routines with him. She said she has a new friend that she wants Samuel to meet. She’s now seeing a man, Ricardo Greene, whom she met in her therapy group. He’s just completed inpatient substance abuse treatment as a requirement of his probation and is attending the group as part of his transition to outpatient services. She’s talked to the Leys about him but sensed they were a little put off so hasn’t yet taken him to meet them and Samuel.
I asked Ms. Dizenzo if she needed anything or felt she needed additional services, and she said that she didn’t. She added that she feels her life is finally getting back on track.
Date: March 21, 2016
Home visit to see the Leys and Samuel. Samuel had just awakened from his nap when I arrived and was having a snack. We went in his room for a few minutes to visit. As usual, he was clean, appropriately dressed. He was excited because his birthday is coming up soon, and he’ll be 5 years old. He told me that he’s going to have a birthday party with a big cake with dinosaurs on it.
The Leys said things continue to go well with Diane visiting daily. I mentioned that Ms. Dizenzo told me she now has a boyfriend and asked if they’d met him yet. They said they hadn’t and had some apprehension because she told them he was on probation. However, they realize people can change, and they’re going to give Diane the benefit of the doubt and hope she makes good choices in the men she dates. They said they know that despite how busy Diane has been with work, the time she spends with Samuel and her services, she’s been lonely.
Samuel continues to do well in school. His birthday is soon, April 2nd. and they’re planning to have a party for him, with neighborhood children being invited. His birthday falls on a Saturday, so Diane will be able to attend the party with no problem.
I asked the Leys if they needed anything or any assistance of any kind with Samuel, and they said they didn’t.
Date: March 24, 2016
Telephone message left for Ruby Kingsbery, therapist for Ms. Dizenzo. Ms. Kingsbery returned my call and verified that she was releasing Ms. Dizenzo from her substance abuse treatment after one more individual and group session. She said that, from the start, Ms. Dizenzo had fully engaged and been very responsive to her treatment. She’s now met all the goals of her treatment. Ms. Kingsbery said both she and Ms. Dizenzo realize that staying sober will continue to be a struggle for Ms. Dizenzo, but her consistent attendance at AA meetings and having people to call when she’s tempted to drink will be a big support.
Date: March 30, 2016
[bookmark: _GoBack]Staffing with my supervisor. Updated her on this case and discuss case closure. She agrees that it would be appropriate to close the case after one more visit with Ms. Dizenzo and the Leys to discuss their plans for Samuel. I also need to do a last risk/safety assessment.
Date: April 14, 2016
Home visit to Ms. Dizenzo. She has been released from substance abuse treatment and is now attending AA meetings 4-5 times weekly. She’s been sober now for 4 full months and fully intends to stay focused on remaining sober. 
She still visits Samuel daily, although she hasn’t yet taken her new boyfriend, Ricardo Greene, to meet him. She said that will happen eventually. Her plans for Samuel are to let him stay with the Leys until sometime in the summer, then bring him home so he can start the school year in late August with her. She has discussed this with the Leys, and they’ve said they would never stand in her way when she’s doing well and wants to have Samuel back with her.
I told Ms. Dizenzo that, unless circumstances changed, we would be closing her case soon and this would probably be my last visit. She thanked me for all the help I had provided. I also asked her if we could time my last visit with the Leys so that she could arrive while I was there, and I could observe her interaction with Samuel.
Date: April 20, 2016
Closure home visit to see Samuel and the Leys. The Leys stated that everything continues to go well with Samuel in terms of school and in the home. Diane’s daily visits have become a part of everyone’s routine. They understand that Diane has been dismissed from substance abuse treatment and hope that she can stay the course. They haven’t yet met her boyfriend but get the impression that she sees him several times a week.
Diane has talked with them about wanting to have Samuel back sometime in the summer, and they’re very agreeable to that. They said they would never try to keep Samuel from her when she’s doing well and showing that she can provide a good home for him. On the other hand, they’re quite willing to keep him indefinitely if things don’t work out for him to go home. They said they love Samuel like he’s their own child.
I talked with Samuel in his room. He excitedly showed me the dinosaurs that came off his birthday cake and told me about his party. He appeared healthy and happy.
Ms. Dizenzo arrived, and Samuel flung his arms around her. He was very affectionate with her, as she was to him. He was completely comfortable with his mother, alternately leaving her to go see something then coming back to talk to her. Ms. Dizenzo left to take a walk with Samuel for a few minutes so I could speak with the Leys.
I told the Leys that I had talked with my supervisor, and we planned to close the case so this would be my last visit. I thanked them for letting me come into their home every month.
Date: April 28, 2016
Staffing with supervisor to discuss closure of Dizenzo case. Reviewed findings of safety/risk assessments. My supervisor concurred with the risk/safety determination and approved case closure.
Date: April 29, 2016
Letters sent to Ms. Dizenzo and Mr. and Ms. Ley verifying that the case is being closed.
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