Department of Family and Children’s Services, Mock State
Child Abuse and Neglect Hotline Intake
	Name of Hotline Worker:
	Maria L. Mitchell

	Date Complaint Taken:
	04-03-11

	Time Complaint Taken:
	9:00 a.m.

	Alleged Perpetrator:
	Diane Dizenzo

	Name of Reporter:
	Lulu Lorenzo

	Relationship to Alleged Perpetrator:
	Hospital social worker (mother and newborn in hospital)

	Telephone Number of Reporter:
	209-555-2330, ext. 130

	Name of Birth Mother:
	Diane Dizenzo

	Race/Ethnicity:
	White/Non-Hispanic

	Telephone Number: 
	209-555-1001

	Address:
	101 Starling Avenue, Apt. 10B, Landville, Mock State 56789

	Name of Birth Father: 
	John Starke

	Race/Ethnicity:
	White/Non-Hispanic

	Telephone Number:
	617-555-3311(cell)

	Address:
	2941 17th Street, Landville, Mock State 56781



	Name of Children
	Date of Birth
	Race/
Ethnicity
	Caregiver
	Residential Address 
	Current Whereabouts

	Samuel Dizenzo
	04-02-11
	White/Non-Hispanic
	Diane Dizenzo
	101 Starling Avenue, Apt. 10B, Landville, Mock State 56789
	Landville hospital (newborn)

	Lisa Dizenzo
	11-25-04
	White/Non-Hispanic
	Kathy Kennedy
	Unknown
	Child adopted as an infant



	Other Household Member(s)
	Date of Birth
	Race/
Ethnicity
	Role/Relationship
	Current Whereabouts

	Diane Dizenzo
	02-06-88
	White/Non-Hispanic
	Mother/Alleged Perpetrator
	101 Starling Avenue, Apt. 10B, Landville, Mock State 56789 (currently in Landville hospital)



Reason for Complaint/Details of Allegation:
Hospital social worker Lulu Lorenzo reported concerns about Samuel Dizenzo, who was born at 6:15 a.m. yesterday (April 2, 2011) to Diane Dizenzo. The mother received no prenatal care and self-reported alcohol use during her pregnancy. Samuel was of low birth weight at 4 pounds, 14 ounces. Hospital staff recommended an assessment of the baby for possible fetal alcohol spectrum due to mother’s self-reported use of alcohol. When Ms. Dizenzo arrived at the hospital in labor, her blood alcohol level was at .06. She shows symptoms of depression, crying frequently, not eating, and has difficulty focusing. The mother has repeatedly stated that she doesn’t know how she can care for her baby alone, as the father is disinterested (he hasn’t visited). Nursing staff has to continuously prompt the mother to attend to her newborn. The hospital has agreed not to discharge Ms. Dizenzo or Samuel until CPS assesses.  
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	Number of Previous Complaints:
	1
	Case Status at time of intake: No open case
	

	Dates of Previous Complaints:
	04-04-05

	Assigned for Investigation to: 
	Josh Stevenson
	Priority Level: 1
	

	Date Case Assigned: 4-3-11

	
	Time Case Assigned: 10:00 a.m.
	

	Date of Investigation Decision:
04-24-11 
	
	Investigation Decision:
	Neglect Unsubstantiated/Opened for Voluntary In-home Services







