Investigation Case Notes
Investigation Worker: Steve Felner
Investigation Supervisor: Bonnie Wilkinson

Notes
Date: 8-26-11
1:00 p.m., hotline sent a report of alleged neglect of male infant, Samuel Dizenzo, bd 4-2-11, to unit supervisor. Report classified as Priority 1.
Date: 8-26-11
1:30 p.m., report assigned to me. Mother of child – Diane Dizenzo. Records check done. In-home case opened 4-3-11 and closed 7-1-11. 
Date: 8-26-11
3:30 p.m., HV to Dizenzo residence. Found mother at home; appeared to have been crying. Baby’s father, John Starke, killed in a motorcycle accident 7-4-11. Mother stated that, since his death, she’s been having very rough time. Was unable to care for her baby. Baby has been living full-time with her aunt and uncle, the Leys, since Mr. Starke died. Ms. Ley was a safety monitor in an earlier investigation and in-home case. She’s given them power of attorney for medical care and other services. She visits him twice weekly. No plan at this time for baby to be returned to mother’s care. Leys are very supportive.
Re: services, mother stated that she’s in therapy – set up when in-home case opened. Therapist works with her on grieving, depression, and alcohol abuse. Admitted she started drinking heavily again when Mr. Starke died but hasn’t drunk in last 2 weeks. Said was taking meds, knows she needs help. Just didn’t feel up to attending last 2 therapy sessions but plans to attend next session 8-29-11.
Mother currently working part-time (3 days, Tues-Thurs) – cashier at Byko hardware. Having a hard time financially but “making it.” While she and Mr. Starke were not married, and she’s not entitled to any SS death benefits, the Leys told her that she could get survivor benefits for Samuel and helped her apply for those. The Leys also helped her apply for health insurance for Samuel through the Children’s Health Insurance Program. Gave me phone/address for Leys. Assured again not planning to bring baby home anytime soon but will eventually.
Date: 8-26-11
After-hours home visit (6:00 p.m.) to Ley residence. Tina and Olin Ley both home (retired). Apologized for coming so late in the day. Ms. Ley verified had POA and been caring for Samuel full-time since his father’s death 7-4-11. Both very sympathetic to Diane Dizenzo, mother. Willing to keep Samuel “as long as it takes” for mother to get back on feet. Said Diane was doing very well until Mr. Starke’s death; it really set her back. At mother’s request, they agreed to keep baby in their home until she could take over care.
Leys live from retirement pensions. House (average 3-bedroom/2 bath) in middle-class neighborhood, clean and tidy at visit. House paid for, said could support Samuel w/ no problem; have assisted mother in applying for SS death benefits for him but no word yet. 
Went to Samuel’s room. He was sleeping in crib. Leys said a little delayed but otherwise doing well. Been diagnosed w/ FAE and receives services through IDEA 0-3 - PT, OT, visiting nurse 2 X mo. Baby looked well-nourished, clean, appropriate clothing. Room had many developmental toys. With consent, I took two photos of Samuel. 
Asked Leys what they would do if mother came drunk and tried to take baby. Said they’d call police. Mother visits 2X week and is very appropriate. Has never been drinking when visiting. They help her out a little financially, but her rent is low and she’s managing. Said as far as they know, mother is still in services.
Asked for name of collaterals – gave me friend, Janice Wood (209-354-6449) and visiting nurse, Sally Freed (209-372-7108).
Date: 8-29-11
Called Janice Wood and Sally Freed. Ms. Wood said she’s in Ley home frequently, and baby getting excellent care. “They love him like he’s their own.” Ms. Freed said Leys very attentive to baby and do everything asked. Baby is thriving due to care received. Neither has any concerns as long as child is in the Ley home.
Spoke with previous in-home worker, Shanelle Connor. No concerns at all about Leys – Ms. L. provided excellent care to Samuel, kept him out of foster care.
Date: 8-29-11
Jan Peabody called, left voicemail message that said Ms. Dizenzo showed for therapy today and told her about investigation. Mother acted very appropriate in session.
Date: 8-30-11
Conference with supervisor. Told supervisor that mother is still in therapy. Child is out of home with relative caregivers who provide excellent care. Risk/safety assessments shows child safe, risk low. Agreed neglect is unsubstantiated. As family is managing, no need for further involvement by the agency. Will let mother know the findings.
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