Department of Family and Children’s Services, Mock State
Child Abuse and Neglect Hotline Intake
	Name of Hotline Worker:
	Bethany Tillson

	Date Complaint Taken:
	April 4, 2005

	Time Complaint Taken:
	9:00 a.m.

	Alleged Perpetrator: 
	Diane Dizenzo

	Name of Reporter:
	Julie Swearingen, WIC Office, Landville, Mock State

	Relationship to Alleged Perpetrator:
	Service provider

	Telephone Number of Reporter:
	209-555-0529

	Name of Birth Mother:
	Diane Dizenzo

	Race/Ethnicity:
	White/Non-Hispanic

	Telephone Number: 
	209-555-1001

	Address:
	[bookmark: _GoBack]333 Grossbeak Place, Landville, Mock State 56789

	Name of Birth Father: 
	Unknown

	Race/Ethnicity:
	Unknown

	Telephone Number:
	Unknown

	Address:
	Unknown



	Name of Children
	Date of Birth
	Race/
Ethnicity
	Caregiver
	Residential Address 
	Current Whereabouts

	Lisa Dizenzo
	11-25-2004
	White/Non-Hispanic
	Diane Dizenzo, mother; Kathy Kennedy, aunt
	333 Grossbeak Place, Apt. 2, Landville, Mock State 56789
	Same



	Other Household Member(s)
	Date of Birth
	Race/
Ethnicity
	Role/Relationship to Child
	Current Whereabouts

	Diane Dizenzo
	2-6-1988
	White/Non-Hispanic
	Mother/Alleged Perpetrator
	333 Grossbeak Place, Apt. 2, Landville, Mock State 56789

	Kathy Kennedy
	7-17-1980
	White/Non-Hispanic
	Maternal aunt
	333 Grossbeak Place, Apt. 2, Landville, Mock State 56789

	Craig Kennedy
	12-2-1980
	White/Non-Hispanic
	Maternal uncle
	333 Grossbeak Place, Apt. 2, Landville, Mock State 56789

	Rebecca Kennedy
	10-31-2003
	White/Non-Hispanic
	Cousin
	333 Grossbeak Place, Apt. 2, Landville, Mock State 56789

	Craig Kennedy, Jr.
	5-5-2002
	White/Non-Hispanic
	Cousin
	333 Grossbeak Place, Apt. 2, Landville, Mock State 56789



Reason for Complaint/Details of Allegation:
Ms. Swearingen is one of the intake workers for the local WIC office. She called in to express concerns because the teenaged mother, Diane Dizenzo, of Lisa, 4-month-old child, is not responsive to the child’s needs and indicates she doesn’t know how to care for her. Mother and baby live with the mother’s older sister, Kathy Kennedy, and her family. Ms. Kennedy appears to provide most of the care for the baby and is resentful (mother is still attending high school). Complainant is concerned about the tension between the mother and her sister and fears the baby is being neglected. The father of the child is unknown.
Alleged Maltreatment:
 Physical Abuse				
 Emotional Maltreatment	
 Neglect, not including Medical Neglect
 Abandonment
 Medical Neglect
 Sexual Abuse
Internal Use Only:
	Number of Previous Complaints:
	0
	Case Status at time of intake: 
	
Not open

	Dates of Previous Complaints:
	NA

	Assigned for Investigation to:
	Maria Elena Cortez
	Priority Level: 
	1

	Date Case Assigned: 04-04-2005
	
	Time Case Assigned:
	9:50 a.m.

	Date of Investigation Decision: 
04-18-2005
	
	Investigation Decision:
	Unsubstantiated for Neglect/Opened for Voluntary In-Home Services
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